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Intellectual Property Rights

The WatchPoint® Content Management System (“Software™) is owned by Ericsson or its suppliers and
is protected by United States copyright laws and international treaty provisions. Therefore, you
may not use, copy, or distribute the Software without authorization. You may: (a) make one copy
of the Software solely for backup or archival purposes, or (b) transfer the Software to a single
hard disk provided you keep the original solely for backup or archival purposes.

“Software” shall mean each software program provided by Ericsson Television Inc. in machine-
readable, object, printed, or interpreted form. Ericsson shall retain all right, title, and ownership
of any Software provided to Buyer or its end users. Ericsson sells its products to Buyer only to the
extent that such products consist of non-software items on the terms specified within our
Standard Terms and Conditions of Sale.

Copyright Information

This document, as well as the software described within, is furnished under license and may be
used or copied only in accordance with the terms of such license. The content of this document is
for informational purposes only and is subject to change without notice. Ericsson assumes no
responsibility or liability for errors or inaccuracies that may appear in this document.

Any references to company names in sample graphics are for demonstration purposes only and
are not intended to refer to any actual organizations.

Ericsson Television Inc. and WatchPoint® Content Management System are trademarks or
registered trademarks of Ericsson in the U.S.A. Other brands and products are trademarks or
registered trademarks of their respective holders and should be noted as such.
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Introduction

Workflow: Opera-
tional aspect of a work
procedure; task struc-
ture and relative order,
synchronization, infor-
mation flow, and track-

ing.

Title: Describes and
references the content.

Partners: Entity from
which a customer
receives an asset or to
which a customer
distributes an asset.

Job: Determines when
and how work orders
are executed to
prepare titles for distri-
bution.

Tasks: Actions within a
work order template.
These can be automatic
or manual.

Introduction

The WatchPoint Content Management System (CMS) is a content
management and workflow processing system. The system
provides a centralized location where users can view and manage
information associated with content delivery to multiple platforms in
multiple formats with different metadata. The infrastructure
includes a complete workflow system, resource management,
metadata management, file management, site management and
rules engine.

Architecturally, the system is compartmentalized, allowing custom-
ers to choose which features will be enabled via licensing. Enabled
components are integrated to appear as a single application.

System Overview

The CMS system is a collection of components. Each component is
accessible using Web interfaces.

Content Management

The Content Management component manages the ingest and
storage of the metadata and related content files. This enables the
association of title assets with the image and video assets, updat-
ing of the central library, and file location management and distribu-
tion history.

Content Planning

Content Planning involves the management of third-party content
source and distribution partners and their content movement.
Examples of Content Planning work include tracking content ingest
and distributing titles by schedules, as well as the reconciliation of
expected content against received content. To perform work on
behalf of third-party entities, CMS employs the concept of the job,
which is a set of parameters that can define and schedule the
related processes.

Workflow Management

Workflow management is comprised of rules that trigger processing
and process parameters that are performed by customizable XML-
based templates. WatchPoint uses customizable XML-based
workflow templates to define the process that is being managed.
Templates define the process that is being managed through speci-
fied parameters and contain all the tasks in the order needed to
complete the specific process. Templates are ingested into CMS and
used as a basis to create work orders. A WatchPoint system can be
designed to have one or more templates. For example, a template
could be designed to handle particular asset types (e.g., movie or
trailer) or for delivery to different platforms (e.g., VOD or mobile).
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Resources: External
systems or entities that
perform the workflow
process.

Resource Management

WatchPoint manages the multiple resources that perform the various tasks
defined in the workflow process. Examples of such resources are asset
management systems, transcoders, encoders, ad insertion systems, human
personnel, and distribution systems. These resources can be Ericsson
systems, third-party systems, in-house systems, and users. WatchPoint
interacts with these resources through open interfaces. This component
also notifies the user and oversees the completion of any manual tasks.

User tasks can be a designed part of the process or a necessary
override to an external step, allowing the work to move forward.

Queues

Work orders waiting for a resource to fulfill a process or task are
placed into a queue during the workflow process. Queue manage-
ment is necessary to ensure that started processes are completed
in the sequence and manner specified. To expedite a process based
on changing needs, the system allows users to view current queue
status for the various resources in use and manipulate the stand-
ings as needed.

Workflow Process Examples
Examples of workflow processes include:

= Asset Arrival/Ingest — The system records the asset arrival and deliv-
ers the file as needed.

« Content Processing — Using input parameters, such as target formats,
the workflow system manipulates and transfers the content as
required. This can include encoding, transforming, title association
and/or creation, and transfer to specific content locations.

< Metadata Processing — The system validates and applies target
metadata specifications.

= Title Creation — Receipt of a title that has not yet been defined inter-
nally can cause a title to be created automatically (for example, if the
title has been submitted by a trusted provider) or can trigger a work
order calling for a human resource to complete the task.

Rules Engine

The rules engine allows the initiation of a rule or rules based on one
or more events. The rule checks the associated title against a speci-
fied filter and input parameters that, if matched, will cause the
corresponding template and subsequent work order to performed
the specified functionality.

There are of four types of rules; Validation. Normalization, Content
Processing, and Targeting. See “Defining Rules” on page 75

Monitoring

The CMS user interface is browser-based and includes a dashboard
summary and portals into the various components. A menu based
on function is also available. The CMS home page includes any
Content Planning alerts to ensure that expected files have arrived
successfully and pitch schedules executed completely. Pending user
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System Overview

tasks are also listed to notify the user immediately after logging on
that action is needed.

Site Management

The Site Management component manages and tracks the distribu-
tion and deployment of titles to multiple sites from a central
location. It also allows localization of titles based on the properties
of the site. The site may represent regional sites or different
platforms. The localization of metadata can then target the data for
a particular region for items such as pricing or rating, or for the
downstream platform, which could be as MSTV 2.0, CableLabs 1.1,
or Mobile metadata format, to name a few.

Content Class
Content class categorizes titles within a given domain.

L@ CMS 1.5 only supports the video domain.

Content Class is used to define default values for metadata fields,
drop down list options, and locked fields. Some content class
examples include Movie, News, Music Video, Series, and Post Roll.
When a user creates titles, the content class provides a template
with some of the fields already populated.

Content Class Management

Content class creation and updates are managed from the CMS user
interface. CMS Content Class Management enables customers to
create their own set of content classes, specify default values, and
lock fields.
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About This Document

About This Document

This user guide provides information about working with the WatchPoint
Content Management System (CMS). WatchPoint supports configurable
column headings of results. This enables customers to include custom fields
used in their specific workflow. Sample pages used in this document might
vary from your graphical user interface (GUI). These differences are limited
to results data displayed and do not affect page layout, system functional-
ity, or methods of operation.

Using This Documentation

This section explains conventions used to highlight application features
within the document:

* Buttons representing commands and functions are in bold type.

- Fields, column headings, and areas requiring user input are in italic
type.

< Main menu and submenu entries are in bold blue type.

« Links to content in the document, URLs, and Web pages are blue and
underlined.

Important terms and their definitions are located within the side margins of
the main text.

The first section of the user guide contains general information about the
typical functions performed by the system. The main body of the document
contains information about how to use the system functions.

Points that require specific attention are highlighted as shown:

(_,_\ User tips have a light bulb graphic to indicate a sugges-
'E:_ tion or idea.

explanatory.

Cautions or warnings describe situations or behaviors
that can produce negative results. These represent the
items that, if ignored, can potentially have undesired

Notes indicate an item or situation that merits special
attention. These items are largely informational or

(]
effects on the system.
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Figure 2.1: Login screen

Portlets: Pluggable
user interface software
components that are
managed and displayed
in a web portal.

Accessing the Interface

The CMS system is a browser-based solution. To access the GUI, enter the
provided URL in the Web browser and press Enter on the keyboard.

The login page displays. The WatchPoint product contains a role-based
security framework that requires that a user be defined and active to
access the GUI.

ERICSSON

2 cMs

User Name:

Passward:

son Television Inc. All rights reserved

After your user credentials are verified, the home page is displayed.

Becoming Familiar with the Environment

This section helps the user become familiar with the CMS environment. It is
recommended that new users review this section before working in CMS.

Introducing the Home Page

The home page serves as the portal for the CMS system. The page is a
collection of portlets linking to the system components. The page is seen
first upon logging on to the system. It can also be accessed at any time by
selecting Home from the menu.

10 October 2010 Version 2.0
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Becoming Familiar with the Environment

Figure 2.2: Home Page Areas

- )
2  WatchPoint”

micscon  Wultiplatform Cantent Management System

ome  Admin Content Rules Workflow Partners Sites Reports

___ i Test Title -35 2010-10-01 13:45:47.286
2010-09-27
1898 Target Title -v12 e B | DemoTie2 2010-10-01 12:25:01.582
o DemoContentProcess - | 2010-09-23 2010-09-20 12:26:27.553
- 5 2337
v TestTitle-36 2010-09-28 16:01:45 585
Demo Package Ingest - 2010-09-21
1899 “ 1914 [D] quarepants movie | 2010-09-27 16:56:42.837
20100921
1209 Deme Package Ingest- 2010-09-21 WLl In Process 0
2 g Il Completed 1203

Eailed 1174
USER TASKS (0/0) -] Il Cancelled 147

[0 queued 0

| Branched 0
T

Content Manager 0

Bl | peatrace 2008 Content Trafficking 0

Ed | Avatar Season 3- Into the Inferno File Management Subsystem 0

B ACDC Live in London ] @
Mediapath Manager 0

E | Deahiote 183 Mediaware 0

E Death Note Selection Seld i o

Rule Executor 0

Site Manager 0

CONTENT TRAFFICKING ALERTS (7/7) ' Transcoder 0
Following tities did not achieve status (Distributed) and are not ready for Video - SD 0

10n 2010-09-24 to Death Mote2, ACDC Live in London,

Full Metal Alchemist, Swedish Death Metal Bands, New World Uncut, Death

Mote Malice, Band got the ru
Following fitles did not achieve status (Distributed) and are not ready for

10n 2010-09-24 to Fu Full Metal Alchemist, Full Metal
Alchemist, Swedish Death Metal Bands, Documentary of Nordic Death Metal
bands
Following titles did not achieve status (Distributed) and are not ready for
distribution on 2010-08-17 to Telekon: Death Note2, ACDC Live in London,
Full Metal Alchemist, Swedish Death Metal Bands, New World Uncut, Death
Note Malice, Band gotthe run,
Following titles did not achieve status (Distributed) and are not ready for
distribution on 2010-09-15 to Telekon: Full Metal Alchemist, Full Metal
Alchemist Swedish Death Metal Bands, Documentary of Nordic Death Metal
bands
Following titles did not achieve status (Distributed) and are not ready for
distribution on 2010-08-10 to Telekon: Nurse Jackie

The following areas are found on the home page:

« Current Activity - Lists the most recent activity for any title (master
or site) that is currently being processed by a work order in the
system that are not Canceled or Completed.

= User Tasks — The user tasks displayed are assigned to the current
user. Select a link to perform a task.

* Resources — This area lists resources available to CMS and the status
of each.

- Distribution - Lists all the titles that are currently being processed for
distribution or that have completed distribution at one or more sites.

= Content Trafficking Alerts — This area alerts users for titles that either
did not arrive or did not meet the processing milestone within the
expected timeframe. If you click the link, it will take you to the
relevant schedule or item. See Figure 2-3 to displays these alerts.

Content Trafficking is used for Content Planning and is
referred to in this manner throughout the document.

« Last Modified Titles - Lists the Titles, status and timestamp of the
most recently updated titles. The modification may be a result of user
action in the Ul, or from any action in a work order that causes the
title to change.

 Work Order Status — Current work order status.

< Queues — Resources with work orders in queue. Only resources that
are configured to display the queue on the dashboard are seen here.
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= External Tools - Contains links to websites that may be used in the
content management solution. These links open up a new window.
This portlet will only display if the user has permission to view it.

The home page and its areas will be explored further in later sections of this
guide. If there are Content Trafficking Alerts, the home page will display
them under the Resources pane and the Distribution pane will be moved
under the Queues area. You may need to scroll down to see this section.

Figure 2.3: Content Trafficking Alerts

Figure 2.4: Menu Bar

Home Admin

Click to/display details

CONTENT TRAFFICKING ALERTS (4/4)

Following titles did not achieve status (Distributed) and are not ready for
distribution on 2010-05-21 to DISH: modEZE, automation_The
Counterfeiters, The Waterboy, Pride, Unbreakable, Check Engine Fluids
Following titles did not achieve status (Distributed) and are nat ready for
distribution on 2010-05-13 to MediaCable: modEZE, Summer2 - ()5 854
5, HAHAHHAH, automation_The Counterfeiters, Demao Title 4

Following titles did not achieve status (Distributed) and are not ready for
distribution on 2010-05-13 to MGM: HAHAHHAH, automation_The
Counterfeiters

Following titles did not achieve status (Distributed) and are nat ready for
distribution on 2010-05-13 to COX; modEZ2E, HAHAHHAH, Demo Title 4

To display details for any of the areas on the home page, click the Up arrow
next to the area. To display just the area title, click the Down arrow. The
default is to have all details displayed.

Area Navigation

A menu is always available to allow the user to move from one area to
another from any point within the system. The menu allows the access of a
particular tool or management feature.

Content Rules Workflow  Partners  Sites  Reports

In most cases, a menu at the top level contains a submenu of available
actions. A triangle on a submenu indicates that an additional submenu
exists for that selection.

Figure 2.5: Menu Navigation

Content Rules Workflow

Search

Create

Results Navigation

Navigation options are displayed below the listed results. You can jump to
the first or last page of results, scroll through each page in sequence, or
enter a specific page number to display.
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Becoming Familiar with the Environment

Figure 2.6: Page Navigation

page 1 of 21 [+] [\

ao to page: 1

You can also select the number of rows to display per page of results.

Figure 2.7: Results Per Page

- 25 i 50 '1DDImws per page

Object Management

Many areas contain a list of the defined items for that area. When applica-
ble, listed items include a check box to allow the selection of one or more
items. Various commands are available that can be applied to the items,
such as deletion from the system or toggling of the status.

Figure 2.8: Object Management

Users
™~ ™ S
acontentereator Content Creator
F admin Admin2 Admin
il beontenteditor Cantent Editor
0 bob Robert Downey Ir.
] cablelabs cableLabs cableLabs
0 ms Content Management
F contentviewer Content Viewer
il new Shinichi Watanabe
al pei2345 Peter Parker
] main Robin Main
LCrsate | Lpeise]
l 25 1 50 1100 TOWS per page pagelof2[nn gotopage: 1

Figure 2.9: Accessing an

The sample screen above shows a list of user names. Select the check box
in the column header to select all items displayed on that page.

Click an object link within the list to access the details/edit page for that
item. The details will be different depending upon the object selected.

Object

Content
#
SRt http://10.232,7.40: 8080/#content

[0 Content Trafficking http://10.232.7.40:8080/#prmm
http://10.232.7.40: 8081 /filemanager

o w@'ﬂﬂ feervices/FileSubsystemiWebservice

Export/Save and Print Results

Throughout the workflow system Ul, the Save/Export icon and the Print
icon are enabled when the displayed list can be printed or exported as an
Excel file.

Figure 2.10: Save/Export and Print Icons

B&
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Sorting Results

Results can be sorted by specific columns. A column heading with a hyper-
link indicates a column that can be sorted. A rectangle indicates the
currently sorted column and whether it is ascending or descending. From
the home page, a triangle is used to sort the different areas by ascending
or descending order.

Figure 2.11: Linked Column Heading, Sorted in Ascending Order

u Resource Name El,h

Content
il =

i

Click the column heading to sort by the column, and to toggle between
ascending and descending order. A rectangular box will display next to the
heading that the listing is being sorted by. In the sample shown above, the
list is being sorted by Resource Name.

Mouse-over Tool Tips

WatchPoint provides contextual Tool Tips within the Ul as an aid to produc-
tivity. To display a tool tip, hold your mouse pointer over an icon or menu
tab.

Figure 2.12: Mouse-over Tool Tip for Status Icon

inacive

©0 ' 00060 H
.

Getting Started

Once you are familiar with the GUI, you can begin working with the Watch-
Point system. This guide provides extensive details of the many functions
you can perform and monitor.

When setting up the workflow for the first time or when expanding existing
operations by adding processes, ERICSSON Television recommends the
following steps:

Define and create user roles.

Define and create users.

Define and create Content Classes.

Define the workflow processes.

Define the resources required for the workflow processes.
Integrate the resources using WatchPoint SDK.

Build the workflow template, resource types, and resource groups
using the WatchPoint Studio.

Ingest resource groups and resource types created in WatchPoint
Studio.

9. Ingest templates created in WatchPoint Studio.

NoghkwdhpE

®
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Thumbnails

10. Define source and distribution partners/services.
11. Create jobs, if required.

12. Define validation and normalization rules for titles.
13. Define content process rules.

14. Define Distribution Sites.

15. Start processing content.

Each of these processes is detailed in the following chapters.

Refer to the WatchPoint Studio User Guide and WatchPoint SDK Guide for
more details on these products.

How to Find Information by Chapter

Wherever possible, each chapter in this guide follows the User Interface
Menu Structure. The following menus map to the following chapters:

Chapter 2 - The current chapter contains the Home Page information.

Chapter 3 - Contains Administrative menu items to create and modify users
and roles.

Chapter 4 - Contains Content menu items such as Content Management
and title creation. It also contains an explanation of the various search
functions and the Content Class feature.

Chapter 5 - Contains Rules menu items such as creating, deleting, and
targeting rule sets.

Chapter 6 - The Workflow menu items have been divided into 3 chapters.
This chapter contains the Work Orders information.

Chapter 7 - Contains the Resources portion of the Workflow menu and the
Dashboard information.

Chapter 8 - Contains the Monitoring portion of the Workflow menu which
includes all the alerting functionality.

Chapter 9 - Contains the Partners menu items such as Content Planning,
managing Partners, and managing Services.

Chapter 10 - Contains the Sites menu items such as managing Distribution
sites.

Chapter 11 - Contains Reporting functions.

Chapter 12 - Contains video uploading and editing functions.

Thumbnails

Thumbnails are provided for posters and box covers. They are also
displayed in search results, in the title header, and on the title details
screen. Every title will display one of three types of thumbnail:

Partner - This indicates the content provider that is responsible for the
title. Examples include the DirecTV or Warner Bros logo. This icon will
normally display if there is no poster or box cover available for a title.
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Title Asset - This thumbnail displays a picture representing the title, which
is often used for the box cover or poster. These thumbnails are generated

from the images registered to the title.

No Image - If an image has not been uploaded for a new partner, and
there is no box cover or poster available for the title, this thumbnail
displays as a placeholder until an image can be uploaded. This is most likely
to occur for titles uploaded from older versions of CMS.

The following screen shows these three types of thumbnails:

Figure 2.13: Thumbnails in Search Results

Search Results
W 1d | stows | thumbnail | Dlesiof | asseip | Mojorvesion | Licensestet | Licenscend |
r iss0 J\Elll'mmn Documentary of Nordic Death Metal bands deathbands1234 9 2010-09-07 00:00 2010-11-27 00:00
D I ) ot —Partner thumbnail
{m} 1872 Swedish Death MM&HEIE deathmetal575757575757 5 2010-09-03 00:00 2011-07-22 00:00
| 1867 Full Metal alchemist metalmusic123418 6 2010-08-25 00:00 2011-04-20 00:00
~ ——Title Asset Thumbnail
r 1856 l' :.\,‘I . i Full Metal Alchemist fima4444555533332222 7 2010-08-16 00:00 2011-06-09 00:00
Delete =
. 25 |ED 100 rows per page page 1 of 1 go to page:|1
Icons
The following tables display all the icons used throughout CMS with the
exception of the Work Order icons, which are described in Chapter 6. This
includes:
e Title Icons - used for Master and Site titles, as well as title asset
statuses.
= Site Icons - used for distribution, logical, tracking, and shared track-
ing sites
= Status Icons - used for targeted and distributed titles.
Title Icons
The following table lists title icons and descriptions in alphabetical order.
Table 1: Title Icons
Icon Description

Approved - the title has been approved for deployment.
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Icons

Table 1: Title Icons

Icon

Description

Committed - All of the metadata is present and validated

Draft - Partial metadata is present or the validation rules failed

Master Title changed after targeting

Master Title. Master Title has not changed after targeting and/or distribution.

Ready - title is ready to be processed.

Retired - the title has been retired.

Site Title. Site Title has not changed after targeting and/or distribution.

Site Title changed after targeting.

Site Icons
The following table lists site icons and descriptions.

Table 2: Site Icons

Icon

Description

Distribution Site - site used to represent different platforms or other distribu-
tion locations.

Distribution Site disabled - the distribution site is disabled

Distribution Site error - the distribution site has encountered an error.

Logical Site - a grouping of tracking or distribution sites.

Proprietary InformationVersion 2.0 October 2010
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Table 2: Site Icons

Logical Site disabled - the logical site is disabled.

Logical Site error - the logical site has encountered an error.

Shared Tracking site - the site is being shared between two or more distribu-
tion sites that are using multiple formats.

&3

Shared Tracking site disabled- the shared tracking site is disabled.

L=

Shared Tracking site error - the shared tracking site has encountered an error.

Tracking Site - the site is being used by a single distribution site using a single
format.

BN | E3

Tracking Site Disabled- the tracking site is disabled.

Tracking Site error- the tracking site encountered an error.

ED

Site Activation Icons
The following table lists site activation icons and plugin status icons. These
icons show the progress of events.

Success - Site has been successfully activated.

Failure - Site has been de-activated manually or has failed to activate.

Invalid Status Plugin - a previously configured status plugin no longer exists.

Distribution and Tracking Status Icons

The following table lists distribution status icons and tracking status icons.
These icons show the progress of events.
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Icons

Table 2.1: Distribution and Tracking Status Icons

Icon Description

Distributed - Title targeted for distribution has successfully completed.

Distributed Scheduled - the title is ready to be distributed.

Distribution failed - Title targeted for distribution failed.

Distribution in Progress - The Title has been successfully targeted for distribu-
tion and the distribution is in progress.

Distribution Targeted - the title has been targeted for distribution

Tracking deployed - The title has been successfully deployed from the tracking
site.

&

Tracking deployment failed - the title has failed to be deployed from the track-
ing site.

Tracking deployment in Progress - the deployment from the tracking site is in
progress.
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Overview

Role-based security:
Security based on user
profiles and rights
created by the system
administrator.

System administra-
tor: System-defined
role with full rights and
access within the
WatchPoint interface.

Overview

WatchPoint is based on a role-based security design that allows system
administrators to define areas of the system that the user can access and
actions the user can perform. Roles limit user access to various functions,
as appropriate to the user’s role in the organization.

The security module checks the user’s profile and assigns the user rights
with each logon process. Consequently, any roles created can be modified,
and any changes that are saved are applied to the group members the next
time they log on. Users can only be associated with one role identity at a
time; however, users can be moved from one role to another. Through the
creation of roles and user rights management, system administrators can
customize system use and enforce a high level of security.

Managing Roles

A system administrator can add, modify, or delete unlimited roles. The
default administrator role is called Admin. Roles define user rights and
control points of access to WatchPoint’s many functions. The menu options
reflect general areas of related activity and display only areas that a user
has permission to view. For example, personnel might only need to view
reports, while headend technicians require access to all areas. Administra-
tors can assign these tasks and design specific job parameters while enforc-

ing system security.

There is a special role called Admin. This role cannot be
modified. There is also a special user called admin. The
role for this user is Admin and cannot be changed.

Viewing Defined Roles
A system administrator can view roles that have been created in the Watch-
Point system.

Any user with the role view permission is able to view
roles. It is not limited to the system administrator.

To display roles:

1. From the Admin menu, select Role. The Roles page displays the
number of users assigned to each role and the number of permissions
that role has been granted.

2. To display detailed information or to edit a role, click a roles link in
the Name column.
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Figure 3.1: Roles

Roles
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mws per page [ page 1 of 1 go to page: 1
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Creating a Role

When creating a new role, first define the user’s tasks. This helps determine
areas of the system the user needs permission to view and the tasks the
user can access within those areas.

For a user to access any given page within the graphical user interface
(GUI), the user’s role must have been granted access to that location.
Additional rights that can be assigned are the ability to create, modify,
delete, or approve specific system objects within the GUI.

Rights are equal and independent of each other when assigned. The View
right must be enabled for any other rights to be assigned in an area.

To create a new role:

1. Click Create from the Roles page. The Role Details page displays.
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Managing Roles

Figure 3.2: Creating a New Role

Create Role
* Mame: I—
Description: I—
rermissions: [T S T
Home: I Dashboard
Jobs: yiew Ccreate " Delete I~ Modity
Monitoting: T view CCreate " Delete I~ Modify
Partners: [ view Ccreate [ Delate " Modify
Plugins: [ yiew
Reporting: Mview
Reports: siew
Resource Management. T view Ccreate CDelete [ Modity
Role Management [ iew Mcreate I Modity MDelete
Rules Management | [“iaw Mcreate I~ radiry CDelete
Schedules: [ iew rApprove " Greate " Delete rModif}f
Services: [ view Ccreate [ Delate " Modity
Sites: T wigw Mcreate [ Modity Mpelete T Target [ Distribute T Export
Title List Management. [ vigw CCreate I~ Modity CDelete
Title Management: Ciew Ccreate rModif}f " Delete
Tools: T view
User Management [ yigw Mcreate I Modity MDelete
User Tasks: [ Perform Task [~ Override External Tasks [ Perform Others Tasks
Work Order Management: Cview Ccreate " Delete rModif}f
kst [(Cancell
2. Enter a unique Name. This is the only required field on the page.
3. Optionally, enter a Description.
4. Select check boxes to assign rights to the profile. Make selections

only for areas that this role will have permission to access.

The following rights are available, depending on the area:

View — Controls whether the menu item will be displayed to the user.
Modify — The user has the right to view and make changes to an
object’s details.

Create — The user has the right to add new entries to the system.
Delete — The user has the right to remove objects from the system.
Approve — The user has the right to approve schedules.
Dashboard - Determines whether or not the workflow dashboard is
presented to the user.

Target - The user has the right to target a title to a distribution site.
Distribute - The user has the right to distribute to a distribution site.
Export - The user has the right to export site titles to a distribution-
site.

When selected, the user assigned to this role has the right for that area.

The User Tasks area contains a unique set of permissions. These permis-
sions are assigned to a human resource and include the following:

Perform Task — The user can complete the task.

Override External Tasks — The user can perform tasks designed for
completion by an external resource or application.

Perform Others Tasks — The user can view and perform any tasks
assigned to other users.
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5. Click Save to complete. The new definition is added to the Roles page
and is available for assignment to a user.
6. To return to the Roles page without saving changes, click Cancel.

Modifying a Role

To modify a role:

1. Click the link for an existing role from the Name column on the View
Roles page.

Figure 3.3: Modifying a Role

Role Details: ViewOnly

* Name:  viewOnly
Description:  yser can only view

Permissions: | I 7

[Ccreate [CDelete
[CIcreate [Delete
[Clcreate [CDelete

Plugins:
Reporting:
Reports:
Resource Management: [CDelete
Role Management: [CIModify
Rules Management: [CIModify
Schedules: [CIcreate [CIModify
Semvices: [CDelete
Sites: [CIModify [“MTarget | [IDistribute [“IExport
Title List Management: [CIModify
Title Management: [CIcreate [CiModify
Tools:
User Management: [Clcreate [“IModify [CDelete
User Tasks: [Cloverride External Tasks [“IPerform Others Tasks
Wark Order Management: [CIcreate [CDelete [Cmodify
LCancel |

2. From the Roles Detail page, select or clear check boxes to change
permissions.

3. Click Save. Changes are saved. Because permissions are assigned
when a user logs on, users who are currently logged on with this role
are not affected. Changes will be reflected in the user’s next session.

4. To return to the Roles page without saving changes, click Cancel.

Managing Users

While roles define permissions, personnel are assigned roles and must be
provided a user name and password to log on to the system.

Viewing Users
To view a user:

1. From the Admin menu, select User.
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Managing Users

Figure 3.4: Viewing Users

Users
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Bl acontentcreator Content Creator
[ admin Admin2 Admin
El beontenteditor Content Editor
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Figure 3.5: Creating a User

The view Users page displays each user’s User Name, First Name, and Last
Name. From this page, a user with permission can select to create, modify
or delete a user.

2. Use the navigation buttons and fields to view additional pages.
3. Optionally, click a user name to display details for that user.

Creating a New User

1. To create a new user, from the Users page, click Create. The screen
displays the following:

Create User

* User Mame:

* Passwaord:

Re-enter Password:
* Roles: -

* First Name:

* Last Name:

(S|

Is Active?:

* Email:
Employee ID:
Department:
Location:
Phone:
Extension:

Fsver| W

2. Enter the user details. Required fields are marked with an asterisk.
3. Click Save. The user is created.
4. To return to the Users page without saving changes, click Cancel.

The password must contain between 8 and 16 characters,
must contain at least 1 digit, and cannot be the same as
the user name.

Modifying a User

To modify a user:
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1. On the View Users page, click a link in the User Name column. The
User Details page is displayed for the selected user.

Figure 3.6: Modifying a User

User Details: TinaFey

“User Name:  TinaFey
Password:
Re-enter Password:
“ Roles:  Site-Job test role
* First Name:  Tina
* Last Name: Fey
Is Active?: V]
“Email:  tinafey@mailinator.com
Employee ID: 123
Department:  thisisatest
Location:  tast
Phone:

Extension:

il lGancel)

2. Edit user information, reset passwords, reassign roles (permissions),
or change user status.

3. Click Save. Changes are saved.

4. To return to the Users page without saving changes, click Cancel.

Deleting a User
To delete a user:

1. On the Users page, select the check box next to a user.
2. Click Delete.

Figure 3.7: Deleting a User

Users

S L me | hmteme | lethame |
[ acontentcreator Content Creator
(=l admin Admin2 Admin
[F] bcontenteditor Content Editor
(=l bob Robert Downey Jr.
7 cableLabs cableLabs cableLabs
|l cms Content Management
7 contentviewer Content Viewer
|l new Shinichi Watanabe
[¥] pcl2345 Peter Parker
[ Il Robin Main

|Delete,| Check User for Deletion
rows per page page 1 of 1 go to page: 1

If the user is a resource, the system displays an error
message and the deletion fails. The associated resource
must be deleted before the user can be removed.

If the user is not assigned as a resource, the delete processes
successfully. The View Users list reflects the deletion.
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Introduction

Introduction

A title is a reference to both physical assets (files) and metadata. Watch-
Point enables users to create titles in anticipation of the actual arrival of the
assets. Once represented in the system, CMS tracks the processing
progress for those registered titles. Metadata fields used by the title depend
on the specification plugin, which corresponds with the specification of the
referenced assets.

Title Registration Methods

There are five ways to register a title within CMS.

Manual Creation

Users can manually create a title within the graphical user interface (GUI)
prior to the physical assets being available. This facilitates the preparation
of the system for expected content as indicated by the planner schedule.
The Metadata view is customized using the Ul spec plugin, which deter-
mines which metadata fields are visible to the user and how they are
named. Only one Ul spec plugin is supported, providing a single metadata
view per deployment.

Asset Ingest Template

In this scenario, the metadata XML file or a heavy asset file is dropped into
a folder being monitored for incoming assets, generating a work order
based on the asset ingest template.

Package Ingest Template
A package is dropped into the folder being monitored for incoming
packages, triggering a work order based on the package ingest template.

Planner Ingest Template

A planner is dropped into the folder monitored for incoming planners.
Planners contain the titles that will arrive from the content providers on the
date indicated. In this scenario, for each title found in the planner, a work
order creates a title in CMS in anticipation of the asset’s arrival. When the
assets are received, a work order is created to map the assets to the
created titles.

The system checks each title found to see if the title is already present in
CMS. If any title is found to already be present, the planner is assumed to
be an update. If the planner was ingested in the past with incomplete
metadata identifiers for the title, then the planner would be rejected. In this
case, the user must manually add the titles.

Package Receipt by CMS

In this scenario, a message from ADIServer (a CMS component) is sent,
which exposes an ADI interface for provisioning packages. If the title corre-
sponding to the package is not found and the package has been submitted
by a trusted provider, the system can create the title and provision the
package.

Status

To ensure that only completed titles are scheduled for pitching, a title can
have one of the following statuses:

« Draft — Partial metadata is present or the validation rules failed.
e Committed — All of the metadata is present and validated.
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= Ready — The system sets the status to Ready when the expected
physical assets are available. This status indicates the title is ready to
be processed.

Titles can also be Master Titles or Site Titles. See “Title Status Icons” on
page 50.

Searching for Titles

There are three methods available for searching for a title or a group of
titles.

®* Create a search criteria on the search page. This can be a Quick
Search, a Basic Search or an Advanced Search. These will be
described in the next sections.

®* Run a previously saved search from the drop-down menu. This can be
a search created by the same user or a different user who has shared
their search criteria.

* Edit a saved search and then click Search.

1. To search for titles, select Content —> Search. The following screen
displays:
Figure 4.1: Search Dialog

Search

Quick Search

Saved Searches Show All - @

Title Id ~  Equals =l

==
[search |

[ Fhat Equais - =

AMD

L [=llal

Search Name: Ishare

2. To find all titles, click Search without entering any criteria. To use
search criteria, use one of the options described in the next sections.

Quick Search Options

The Quick Search option allows you to enter any text in the Quick Search
field. For example, if you enter Bleach in this field and click the Go button,
the search results screen will display all titles that have the word Bleach in
them as shown below:
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Searching for Titles

Figure 4.2: Quick Search Results

Search Results

Id Status Thumbnail Title Brief Asset ID Major L License License Matching Yalue
yersion Start End
o B

V [t "Ichigo Becomes a 2010-09-13 2010-11-19 The episodes of the Bleach anime series are based on the
I 1291 Hollaw!" dletat e 00:00 00:00 manga of the same name written by Tite Kubo...

Bleach - Shinigami bleach1234123411 Bleach - Shinigami

Delste -
. 25 ‘ 50 ‘IUU rows per page page 1of 1 go to page:|1

The Matching Value field displays all occurrences of the text that was
searched for, in this case, Bleach. This field is trimmed to show where the
exact occurrence of the word was located in, regardless of which metadata
field it is contained in, up to 100 characters.

Refining the Quick Search Options

Boolean operators such as AND and OR can be entered. AND is entered
using a space, and OR must be entered as |. For example, to search for all
titles that have the words Death or Metal, enter the following in the Quick
Search box and click GO:

Death | Metal

This search will return the following:

Figure 4.3: Quick Search Results using OR operator

Search Results
2010-09-03  2011-04-15
I~ 1ises ACDC Live in London ACDC123412341234 S SaeE loud rock and metal
Documentary of Nordic 2010-09-07 2010-11-27  history of death metal bands in Horw.
Elfcis60 Death Metal bands dasthoahtel gt oo:00 0000 and Denmark.
The death metal scene in Sweden ha
| 1872 S ediEi e gt Ml deathmetal575757575757 g 2010-05-03 20110722 L hands and genras outsids Swec
Bands o0: 0o 00:0o0
DIRECTV rmelodic inf...
SATELLITE FELEVISION
r| isez Full Metal Alchemist metalmusic123418 SptbomEoEs BRLDEEN el metal Alchemist 0DOD

You can enter the words in any order, for example, Metal | Death would
generate the same results.

If you entered Death Metal, however, the search would only return titles
that had both words as shown below:
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Figure 4.4: Quick Search Results using AND operator

Search Results
m| 10 | Stotus | Thumbnail Title Brief [ Assetip | Majorversion | LicenseStart | |
M 1380 Documentary of Nordic Death Metal bands deathbands1234 9 2010-09-07 00:00 201
M 1sz2 Swedish Death Metal Bands deathmetal575757575757 § 2010-09-03 00:00 2011
M 1367 Full Metal Alchemist metalmusic123418 6 2010-08-25 00:00 2011
Delete -

I = [ oo e e aertoh .

Another search refining option allows you to enter the exact search text in
quotes, for example, entering “Death Metal” will return the following
results:

Figure 4.5: Quick Search Results using Quotes

Search Results

un@ Thumbnail Title Brief Asset 1D t‘f:gun ;'t'::% Matching Value

B Documentary of Nordic 2010-09-07  2010-11-27  history of death metal bands in Norway, Sweden
™| 1880 W Death Metal bands et 9 oo:on a0:00 and Denmark.
cwadish Daath Metal 5010-00-03 | 2011-07-02 118 death metal scene in Sweden has influenced
1872 many bands and genres outside Sweden. The
Bands 00:00 0o0:00
melodic inf...
I dssthmetsl575757575757 5
Delete -

.25 50 100/ rows per page page 1 of 1 go to page:|1

The search can also use wildcards, for example, entering Drag* will return
Drag Race and Drag-racing.

See *“Quick Search Operators” on page 255 for a complete list of operators
and their results.

Basic Search Options

The Basic Search option allows you to select from a group of titles with
common values using a flat list of fields. The Basic Search contains a
subset of the search criteria found in the Advanced Search. The Basic
Search screen options are displayed below:
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Figure 4.6: Basic Search Options
Search

Saved Searches Show All - @
' Ll

\Enter value or select from drop-down

’TIHB Status
| Content Class
Package Provider Id
Licencse Window Start Date
Licencse Window End Date
Suggested Price
Package Version Major

Depending on the first option selected, you can enter either a text value or
select from a drop-down menu.

1. Click on the Basic down arrow.

2. For this example, search for all Ready titles. Select Title Status from
the first drop-down menu.

3. Select Ready from the second drop-down. The search results screen
displays all the ready titles as follows:

Figure 4.7: Basic Search Results

Search Rusubts ')
104 1 MADH_100968 MADHZ231270807100969 1 2010-07-28 00:00 2011-07-29 00:00
102 Ll MADH_100933 MADHI231220697100933 1 2010-07-29 00:00 2011-07-29 00:00
b+ ] 5 MADH_100845 MADH2231220897100945 1 2010-07-29 00:00 2011-07-29 00:00
28 i MADH_100939 MADH2231220097100939 1 2010-07-20 00:00 2011-07-29 00:00
26 t MADH_100975 MADH2231220897100975 1 2010-07-29 00:00 2011-07-29 00:00
95 | MADH_100927 MADH2231220897100927 1| 2010-07-29 00:00 2011-07-29 00:00

Basic Search Operator
The Basic Search operator cannot be changed. The supported operators
include:

* Between - Used for date fields such as Creation Date between
2003-02-01 and 2006-05-04.

®* Contains - Used for any text entered such as Title Contains Metal

®* Equals - Used for integer, float, boolean, and time fields such as
Suggested Price equals 9.99.
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Advanced Search Options

You can search using filtering criteria by accessing the Basic or the
Advanced down arrow.To activate the advanced search options, click the
Advanced down arrow from the Search screen. The screen displays the
following:

Figure 4.8: Advanced Search Options

Search

Quick Search
[Go]

Saved Searches' Show All -

¥ Basic

Title Id v Equals

Gl

[l
[.Search |
[ Chaat E

AND

L Lol
[Search ]

Search Name:

Eguals -

[“share

You can search for titles with any missing content such as a movie or trailer.
You can also search for titles with a particular asset type missing content.
Some of the conditions that you can search by are listed below:

* Package is missing content

® Package is NOT missing content

®* Movie AND/OR Preview AND/OR Poster (individually selected) is
missing content

®* Movie AND/OR Preview AND/OR Poster (individually selected) is
NOT missing content

* Any of the above conditions along with some other metadata

conditions
Q You can also save your searches. Saved searches can be
= shared with other users or kept private for a single user.
¥

4. To expedite finding specific titles, the system allows you to search
titles based on values matched in metadata fields. Use the left mouse
button to click within the left text box to access the metadata fields
within the asset tree.
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Figure 4.9: Metadata Fields

|
ANE ENot 5 ._._._ : B I,I E
| el Asset Name L
Asset Class 1
@ # Package |dentifier =
SearchN 4 ssset Creation Metadata we | Select Parameter

# Description

& Product Information
@ Provider

& Version

5. Select a field to match, and then select an operator from the drop-
down list. Only operators appropriate to the selected field are
displayed.

The metadata fields shown in this page are defined in
the specification plugin.

Figure 4.10: Choose Operator

Search

Quick Search
Saved Searches Show Al -

¥ Advanced

[hiot. Tide Status Equals ~ Draft - [Flignaecase E'

AND [ ot Contentimss  Equal ~  Default % E]

| i

Search Name: [“Share

* In the example above, all titles with a Draft status for the Default
Content Class will be searched for.

. Enter the value.

6
7. To enter additional criteria, click +. To add child criteria, click ().
8. Click Search to display the results.

The following lists an example of possible information that can be
displayed:

< ID — Unique ID for the title. A sequential integer that is generated by
CMS when the title is added in the system.

e Status — Icon denoting the status for the title, such as Committed,
Draft or Ready.

« Title Brief — Asset title.

< — that uniquely identifies the specific asset. If no metadata has been
added, this might be blank.

= Major Version — Major version specified in the metadata. For Cable-
Labs 1.1 metadata, it is typically controlled by the content provider.

- License Start — Date the asset is available for viewing.

« License End — Date the asset is no longer available for viewing.

= Content Class - The Content Class that the title was created with.
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Creating a Saved Search
You can create a search to be saved from this screen.

1. Enter the name of the search to be created in the Search Name field.
2. Click the box between the Not checkbox and the Equals box to
display the advanced search criteria. The following screen displays:
Figure 4.11: Search Criteria

Search

[Ge]

Saved Searches Show All -

¥ Advanced
[l
Ay\E — = Package i E
LE Asset Mame !_
Asset Class |

Searc L2
Package Asset ID
Search N ﬁ_ac ﬁage .,sée E‘

Description
Product
Provider
Version -

3. Enter the search criteria that you want to save. For this example,
select Package Creation Date, and select a creation date of 09/01/
2010.

4. Check the Share box to share this search with others.

Name your search CreationDate. The screen displays the follow-

ing:
Figure 4.12: Search Criteria
Search
Quick Search. [Go]
Sawed&a!d:es .Shuw:&\l - @
[ [hiot Package Cresvon | Equals - 2010-09-01 sl
AND
R \Enter creation date
_———Check here to share
Search Name: CreationDate [VIShare m

5. Click Save. The search is now saved. The “Successfully saved title
search” message is displayed. This search can now be used to search
for all packages created on the specified date.

®* You can then search again by clicking the Search button, or by
selecting the newly-created CreationDate from the drop-down
menu.

®* The search can also be copied or deleted from this screen. This will
be described in the next section.
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Copying a Saved Search

Advanced searches that are saved can be copied to similar searches with
changes or additions in metadata search criteria. This can be useful when
too many search results are returned for a specific search and the criteria
needs to be refined further. For this example, we will create two searches
that look for the text string “metal” in various fields in the Package and Title
Assets.

Figure 4.13: Advanced Search Criteria Original Search

Search

Quick Search | [LGo ]
- Sayed Ssarcnes| Metal2 j Gu.“| Edit |

¥ Advanced

’7 [ NotlF’ackage.Dascripliun ICOrﬂa\ns ﬂ IMetaI ™ lgnore Case
AND OE o NotlF’ackage.Assel Name ICOrﬂa\ns ﬂ IMetaI ™ lgnore Case
L
Search
Search Mame: |Matal? ¥ Share | Save Copy Delete

In the example shown above, we are searching for a Title that contains the
word metal in the Package Description or the Package Asset Name.

1. Save this search as Metal2 and make it a shared search.

2. Provide a different search name for the copy, in this case, FullMetal,
and click the Copy button.

3. Click the parenthesis to add another criteria as shown in the following
screen:
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Figure 4.14: Advanced Search Criteria Copied Search

Search

"-Successfuil;}f"saved title search.
Guick search | [LGo

¥ Advanced

| | NotIF‘ackage Description ICnr‘vtains ;I IMetaI ¥ lgnore Gase |;|

| NotIF‘ackage Azzet Mame ICnr‘vtams ;I IMetaI ¥ lgnore Gase |;|

AND i | NntIPacKage Product ICorrtainS ;I IMetaI ¥ lanore Case |;|

Bl NotlTlllE Description ICorrtains ﬂ IMetaI ¥ tanore Case |;|

|
Is

ER[FoN

. Search |
Search Mame: FuHMetaI v Share | gage. Copy. Delete

4. Save the new search with the updated criteria by clicking the Save
button. The Successfully saved search results message displays.

In the example shown above, we refined the search criteria to include Title
Descriptions that contain the word metal and Package Products that contain
the word metal. We also clicked the Ignore Case check box so that the
Title metadata matching is performed in a case-insensitive manner.

The search results screens below show the list of titles found based on the
first search, Metal2, and the refined search, FullMetal.

Figure 4.15: Original Search Criteria Search Results

Search Results [

I Y ) Y T
| 1880 )| Documentary of Nordic Daath Matal bands deathbande1234 9 2010-09-07 00:00 | 2010-11-27 00:00

| 1822 Swadith Death Matal Bands deathmatals 15757575757 5 2010-09-03 00:00 | 2011-07-22 00:00

DIRECTV.
TOLAITE TELEvII.

r 1867 Full Matal Alchamist metalnusic 123418 6 2010-08-25 00:00 2011-04-20 00:00

| 1886 Full Metal Alchemist fmad444555533332328 7 2010-08-16 00;00 2011-06-09 00:00
Dttt «I Go|

.25 50 (100 FoWs per page * page 1of1 go to page:|1

The refined search results are shown in the next screen:
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Figure 4.16: Copied Search Criteria Search Results

Search Results
i | 1o [ eorus | rhumbnall | riamrier L o S o yorsion | Liconso start | LicensoEnd |
1iss0 Documentary of Nordic Death Metal bands deathbands1234 9 2010-09-07 00:00  2010-11-27 00:00
r is7z Swedish Death Metal Bands deathmetal§75757575757 5 2010-09-03 00:00  2011-07-22 00:00
| ige7 Full Matal Alcherrist metalmusic123418 6 2010-08-25 00:00  2011-04-20 00:00
[Delete JE= |

I == | =0 [100]rovis e pace e S

Sorting the Search Results

Search Results can be sorted by any of the underlined table column
headings that show on the Search Results screen. Click on the top field
name in the results screen. An Up or Down arrow will appear next to the
field that the listing is being sorted by. You can sort by ID, Status, Title
Brief, , License Start and License End. To toggle the listing between ascend-
ing or descending order, click on the arrow.

The following screen displays the results sorted by Title Brief in descending
order:

Figure 4.17: Sort Search Results

Search Hesults 0 _ —Son Crteria
I ™ IS - [y e Oy
Rl:,‘ : 2010-09-21 2011-04-30 A GREAT | i th AC/DC in Donnington and the Thund
w @ IR  ACOC Liva in London ACDC123412341234 3 P T o1 SCé‘;mma&“ O S by
127 n Documentary of Nordic Death Metal Bands CMPAD401285097032363 ;{;::ODQ = gg_,inlum 2L history of death metal bands in Norway, Sweden and Denmark.
123 Full Metal Alchemist Movie CMPAD401285095408560 Full Metal Alchamist Movie
w B ;‘;::;;':?ﬁ:'z:;:‘n’“]‘“ Eongame CMPAD401285093689335 Full Metal Alhamist Movie - Conguerer of Shambatla (Full English]
Dietate - @
.ahlw.\.au'mm per page page 1 6f 1 ot
Deleting a Saved Search
1. To delete a saved search, select the search from the drop-down
menu.
2. Click Edit. The Search criteria displays in the Advanced portion of the
screen.

3. Click Delete. The confirmation screen displays as shown below:
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Figure 4.18: Delete confirmation dialog

Message from webpage E
‘? \

1_:() Are sure wou want to delete title search "nodrafts"?

(0]4 I Cancel |

4. Click OK. The Successfully Deleted Search message displays.

Managing Titles

Six actions are available from the drop-down list shown below the Search
Results screen: Delete, Run Template, Batch Edit, Target Titles, Add
to existing title list, and Add to existing pitch schedule. You can also
export all matching search results to Excel using the button that appears to
the right of the Search Results heading.

1. To manage titles, use the checkbox to select one or more titles.
2. Select the option from the drop-down list.

3. Click Go.
Figure 4.19: Title Options
Search Results
(0] | st | Thumonar | T riet pssetm ||
= =
|} 123 E Full Metal Alchemist Movie CMPAD401285095408560
[ iis Full Metal Alchemist Movie - Congueror of Shamballla (Full English) CMPAQ401285093689335
:Delete
Delete
Run Template
Batch edit e page 1 of 1

Target Title(s)
Add to existing title list
Add to existing pitch schedule

Deleting Titles

When Delete is selected, a confirmation message is displayed.

Figure 4.20: Delete Titles Confirmation

Confirm action: Delete on selected itemis)
sl [No |

Click Yes or No. A message confirming the choice is displayed.

If one or more titles selected for deletion are associated with existing
TitleLists, Schedules or Planners, you will see a message asking you to

confirm if the delete operation should continue and if the association should
be removed.

Figure 4.21: Delete Associated Titles Confirmation

One or more Titles are associated with Title List(s). Proceed Deletion?

R oy
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Click Yes or No. A message confirming the choice is displayed.

Run Template
To run a template:

1. Check the title(s) you wish to run the template against from the list.
2. Select Run Template. A drop-down list displays available templates.

Figure 4.22: Run Template Options

Search Results I
(@ | staws | Thwmbeall | mleddet | Assld | Maorvorsion | licensnstont | Licd
z B w The Scorpions Metal Band - Mament of Glory CMPAD4D1205098745584 2010-09-21 00:00 2010-12
127 B @OmCGSt_i Documentary of Nordic Death Metal Bands CMPAD401205097032363 2010-09-21 00:00 2011-04
1z Full Metal Alchemist Movie CMPAD401205095408550
LR =
E
u: B Eull Matal Alchemist Movie - Congquarar of Shamballla (Full Englrsh) CMPAD4D1285093689335
ol e
Run Tamplate = Cantent Processing = [E
e—

——Select template

.25 50 100 rows per page page 1of 1 got

3. Select a template and click Go. A confirmation message is displayed.
Figure 4.23: Scheduled Work Orders Confirmation

Search Resuls (7

8 | a0 [ status | thambest | dwesiel | Aseun | Majorvesion | licensestan | ic|

w B The Scorpians Metal Bind - Moment of Glory CMPAGIO 1 2BS09ET45584 2010-09-21 00:00 2010-12-
w B Documentary of Nordic Death Metal Bands CMPAGIO1ZBS097032363 2010-09-21 00:00 2011-04-
122 @ Full Metal Alchemist Movie CMPAGAD1ZBS09540B560
118 C] Full Motal Alchemist Movie - Conquarer of Shamballla (Full English) CMPADADI 25093689235
Run Templats « Coeent Processing = L_Q-l
.25 50 (100 rows par page pags 1of 1 gokb

Batch Edit

This feature allows you to select and edit multiple titles that belong to the
same content class from the Search Results screen.

1. Select Content—= Search. Select a saved search from the drop-
down and click Go. The Search results screen displays.
2. Select the titles you wish to edit from the list.
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Figure 4.24: Batch Edit Option

Search Results [ i
arch Resu /Select Titles

Thumbnail Title Brief

The Scorpions Metal Band - Moment of Glory

Documentary of Nordic Death Metal Bands

1 123 E Full Metal Alchemist Movie
1l 118 3 Full Metal Alchemist Movie - Conqueror of Shamballla (Full English)
-
B Wi
Batch edit - .
Select Batch edit

3. Select Batch Edit and click the Go button. The title metadata form
page displays with all the available metadata that has been config-
ured for Batch Edit.

44 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.



Managing Titles

Figure 4.25: Batch Edit Metadata

NO

¥ Metadata

Save with Current Status ||

Save All || Save All' as Draft

4. Check the Nullify checkbox if you want to Batch delete a field for all of
the selected titles. You can select multiple fields if desired. Click Save

to save your changes.

' Make sure the titles selected belong to the same content
® class. If they do not, an error will display.

5. To save all the titles as Draft, click Save All as Draft. The Status will
change to Draft as shown in the following Search Results screen:
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Figure 4.26: Batch Edit Titles Changed to Draft

Search Results //Conﬁrmation Message Titles saved as draft

Title Brief

([ 10 [ storus | toumonan

orpions Metal Band - Moment of Glory CMPAD401285098745584

Documentary of Nordic Death Metal Bands CMPAO401285097032363

6. To save the titles and keep the same status, click Save with Current
Status. The titles will be saved and the status will remain. In the
examples shown below, the titles remained in the Committed state.
Figure 4.27: Batch Edit Titles Keep Status

Saarch Resuls 05
n Titles stay Committed
/ ...f
1z B The Scdrpions Metal Band - Moment of Glory CMPAD4012B5050745584 B 2010-09-21 00:00 2010-12-16
vy
| —
i WY
B, 15
2 [ m /Documentary of Nordc Death Metal Bands CMPAD4012B50570323563 B 2010-09-21 00:00 2011-04-21
12 @ M Scorpions - the fest German Metal band CMPAD012B5096605517 10
/
125 n Ichigo Becomes a Hollow! Khe123412341239 6 2010-04-21 00:00 2011-02-25
Y,
."'
124 ﬂ / ! g ACDC Live in London ACTHI123412341234 5 2010-09-21 00:00 2011-04-30

7. Click Save All to promote any titles that are Draft to Committed. All
other titles will maintain their current status.

8. To cancel editing, click Cancel. The Search results screen re-
displays.

Target Title(s)

This action allows you to target titles for distribution. See Chapter 10 - Site
Management, for more information on targeting titles.

1. Select Target Titles from the drop-down list. A list box displays the
available distribution sites.

Figure 4.28: Target Titles Site List

Target Title(s) | v |ChDist1 -

ChDist2
ChDist3
ChDist4
ChDist5

2. Select the site(s) you wish to target the titles to. Click Go. The screen
displays the following:

46 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.



Managing Titles

Figure 4.29: Target Titles

Confirmation

Confirm action: Target Title(s) on selected itemis]
[No |

Click Yes or No. A message confirming the choice is displayed.

Figure 4.30: Scheduled Targeting for Titles Confirmation

Search Results /Conﬁrmation message
(W] | states | preEn [ iator varsion |
NO

1 128 E IRA A The Scorpions Metal Band - Moment of Glory CMPAD401285098745584 § 2010-09-21 00:

1 127 m d,‘:’, Documentary of Nordic Death Metal Bands CMPAD401285097032363 8 2010-09-21 00:
NETWORK
"

Target Title(s) 88 DTV.com Distribution

50 100/ rows per page Selected Distribution Site page 10f 1

Two other options are available:

* Add to Existing Title List

This action is performed after a title list has been selected. Refer
to the Creating a TitleList section later in this chapter.

* Add to Existing Pitch Schedule
This action is initiated during schedule management. See

‘Adding/Removing Titles” on page 168.

Exporting Titles

Title Search results can be exported to an Excel file. This can be used to
generate title reports, such as a report for all titles missing movie

files. ‘@

1. To export the titles in the search results to an Excel spread-
sheet, click the Save icon next to Search Results on the screen. The
following pop-up displays:
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Figure 4.31: Scheduled Targeting for Titles Confirmation

Opening searchResults.csv e

You have chosen to open

%J searchResults.csv

which is a: Microsoft Excel Waorksheet
from: https://10.232.7.40:8443

What should Firefox do with this file?

@ Open with Microsoft Office Excel (default) -

=) Save File

[ Do this automatically for files like this from now on.

2. Click Save File. Click OK. A file containing all of the matching titles
on all pages will be generated.

If the file is greater than 5000 rows, only the first 5000
rows will be generated.

Creating Titles

The Content Class and Content Provider are required when creating titles.
You must select the content provider first. You can then select from a list of
available content classes for the provider.

This section describes creating a title manually. To create a title:

1. From the Content menu, select Create. The screen displays the
following:

Figure 4.32: Create Content screen

(E

Z  WatchPoint® CMs

ERICSSON  hultiplatform Content Management System

Home  Admin Content Rules Workflow Partners Sites  Reports

Create Content

Content Provider | COMCAST |

Content Class: |Default %l
[Next |[ Cancel |

2. Select the Content Provider from the drop-down.
3. Select the Content Class from the drop-down.

s If there is only one content provider available, it will be
) selected automatically.
v See “Content Classes” on page 66 for details

4. Click Next. The screen displays the following:
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Creating Titles

Figure 4.33: Create Title

NO
IMAGE

[ Title Details:

¥ Metadata

.Asset.i\lame:-

'Assef Ciéss'."- I i l

Package Asset ID:

[
Creation Date: |

Die scr'i;ﬁtiﬁn:

These fields are automatically populated based

on the Content Class
Product. |00

Provider Mame: I Dreamworks /

Provider ID: |Dreamw0rks

Version I\u']'a_]'or:-' I

Wersion Minor: I

ver: |

;*;ls',al.‘iaa.tic;.ia Fyipe: | oD

\"Save’ |"Save as Draft ||

Enter the metadata for the new title.
Click Save as Draft to save the entry without validating.
. Click Save to run the validation rules against the current values and

Nowo

save.

The Provider Name and Provider ID fields are
automatically populated.

It is recommended you enter metadata values before
saving the title the first time.
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Figure 4.34: Title Created Message

 Title Details: lchigo Becomes a Hollow! [ N

A
Properties || History | Sites || Activity The itle has been successfully saved.
& Package
Title
Movie : bleach

- package ~
ichi123412341234
: 2010-09-21 120000

iption:  Ichigo partially becomes a hollow in the same
training. This leaves him with an insane inner
hollow spirit that grows in strength as the
series

Product:

Provider Name: - DTV.com
Provider D= DTV.com

Version Major: 6

Version Minor: 5
Verb:
Application Type:
Metadata Specification Version:

¥ Custom Fields

cocl kil | Preview | [iGansel]

Title Status Icons
Several icons are available to indicate the status of a title. These appear at

the top of the page:

Figure 4.35: Draft Title icon

This icon indicates the title is in the Draft State. The M next to the title

details indicates Master Title. When the title details have been added, they
will appear as shown in the following screen:

Figure 4.36: Draft Title icon with Title Details

Once the title has been committed, the icon will change as shown in the
following screen:

Figure 4.37: Committed Title icon with Title Details

@ Tite

Figure 4.38: Ready Title icon

The screen above shows a title in the Ready state.
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Processing Titles

Site Titles can also be associated with a Master Title. Site Titles will show an
S next to the title. Clicking on that status icon will display the Master title
metadata tab.

Figure 4.39: Site Title icons

5] Title Details: ACDC Live inLondon [ S [MH |

The title above is in the Committed state, as shown by the C. This Site title
is also unchanged after distribution, as shown by the S in the far right. The
other icons are used to indicate various types of Site statuses and are

described in Chapter 2.

Title and Site Status icons are described in Chapter 2.

Processing Titles

Once the title has been created, its metadata and contents can be updated
and its progress can be monitored. When available, the assets are dropped
into the designated WatchPoint watchfolder that is monitored for incoming
assets per provider. When an asset is received, if a process is defined to
map these assets, they are mapped to the created titles. When a title is
mapped to an asset or has been edited, the application checks the title’s
status and sets it accordingly.

When all of the title metadata have been received and the assets specified
within the asset’s title metadata have been mapped, the title’'s status is
changed to READY.

Depending on template configuration, if the system is not able to map the
assets to the title, these assets are moved to the unmapped drive location
and a user task might be triggered.

You must locate the file and complete the task. Then, CMS will automati-
cally move the asset to the mapped folder and calculate the title status.

Editing Metadata

You can view or manually updated title metadata within the GUI. To edit
metadata:

1. From the Content menu, select Search. Select the search options to
display the Search Results page. See “Searching for Titles” on
page 32

2. Find the title from the Search Results and click the ID from the title
list as shown below.
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Figure 4.40: Select Title

ACDC Live n London

Oule - [l

I 2 50 100 0w ot e

Tchigo Becomes 3 Hallow!

Ichil23417341234

ACDCI23412041234

- pagelofl

& 7010-09-71 00:00

5 2010-09-21 00:00

AL R /Click here to select tille
m Stofus Thumbnall Title Brict | Major Version License Stort Ligense End
129 B8 s k Prasidant, Husy Fraaman boondocks 1331331 F010-09-30 00:00 7011-05-26 D0:00
NO
im ! M \S'[l The Scormons Metal Band - Moment of Glory CMPAD40 1205098745584 8 2010-09-21 00:00 2010-12- 16 00:00
i
Documentary of Nordic Death Metal Bands CMPADADL IS0 7032363 B 2010-09-21 00:00 2011-04-21 00:00

7011-02-35 00:00

2011-04-30 0000

g0 to page: 1

Title information includes both metadata and associated content file infor-
mation. The screen displays the following:

Figure 4.41: Title Metadata Tab

- . @

=  WatchPoint™ CI\

ERICsSsON  Multiplatfor,

Workflow

Home Admin Content Rules

Partners

Sites Reports

[ Title Details: ACDC Live in London

Properties

¥ Metadata

Asset Class:
Package Asset ID:

Description:

Provider Name:
Version Major:
Verb:

Metadata Specification Version:

Provider Content Tier

¥ Custom Fields

Save || Bave as Draft |||

Asset Name:

ACDD
;&kage -

Creation Date:

ACDC123412341234

2010-09-21 12:00:00

ACDC Live in London

Product:

TTV

Provider ID-

TTV.COM

5

Version Minor:

4

Application Type:

W Provider Content Tier

Enter the desired values. You can save the title as Draft or Commit-

ted.

To preview the XML, click Preview. Click Cancel to return to the title
edit page when done previewing.
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Processing Titles

5. Click Save to run the validation rules. A confirmation page is
displayed.
If the metadata has been changed, the title’s revision number is
incremented. This is explained in the next section.

might no longer be complete and the title status might
@ change to COMMITTED. The file must be remapped in this
case.

' If the title status is READY and a file is removed, the title

For this example, select Save as Draft. The screen displays the
following:

Figure 4.42: Title Saved Confirmation

Home Admin Content Rules Workflow Partners Sites Reports

The title has been successfully saved.

Properties | History | Sites || Activity

& Paskags ¥ Wetadata

Title
Movie Asset Name:  Fullmetal Alchemist Season 4

Asset Class: | package ~
Package AssetID:  CMPAQ401285095408560
Creation Date:  2010-09-16 12:00:00

Descnption: " Package Description.

2 DTV.com

: DTV.com

Verb:
Application Type:
Metadata Specification Version:

¥ Provider Content Tier

Provider Content Tier|

¥ Custom Fields
Save | avezsDran Ay

Previewing the XML
The Preview button displays the title’s metadata in the selected specifica-
tion.

6. Click the Preview button. The screen displays the following:
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Figure 4.43: Sample Preview Title-CableLabs

. [@ Title Details: Sons of Anarchy Season 3 [

Properties

CableLabsVOD1.1 ~

This XML file does not appear to have any style 1 ior fated with it. The d tree is shown below.

—<ADI>
—<Metadata>
<AMS Asset_Class="package" Asset TD="CMPAO0581285382994837" Asset Name="Sons of Anarchy Scason 3" Creation_Date="2010-09-07" Description="Sons of Anarchy Season 3" Product=""Provid
Verb=""Version_Major="""Version_Minor=""/>
<App_Data App="" Name="Metadata Spec_Version' Vale="CableLabsVOD1.1"/>
</Metadata>
—<Asset>
—<Metadata>
<AMS Asset_Class="title" Asset ID="CMTI0581285382994839" Asset Name="Sons of Anarchy Season 3" Creation_Date="2010-09-08" Description="Sons of Anarchy Season 3" Product="" Provider=
Verb="" Version_Major="" Version_Minor=""/>
<App_Data App="" Name="Type" Value="title"/>
<App_Data App="" Name="Title_Sort_Name' Value="Sons of Anarchy Season 3"/>
<App_Data App=""Name="Title Brief' Value="Sons of Anarchy Season 3"/>
<App_Data App=""Name="Title" Value="Sons of Anarchy Season 3"/>
<App_Data App="" Name="Summary Long" Valie="Sons of Anarchy Season 3"/>
<App_Data App="" Name="Summary_Medium' Value="Sons of Anarchy Season 3"/>
<App_Data App="" Name="Summary_Short' Value="Sons of Anarchy Season 3"/>
<App_Data App=""Name="Run_Time" Value=""/>
<App_Data App="Name="Display_Run Time' Value=
<App_Data App="" Name='Billing_ID" Value=""/>
<App_Data App=""Name="Licensing Window _Start’ Value="2010-09-24T00:00:00"/>
<App_Data App=""Name="Licensing_Window_End" Value="2011-01-14">
</Metadata>
—<Asset>
—<Metadata>
<AMS Asset_Class: wvie" Asset ID="CMMOO0S581283382994838" Asset_Name="" Creation_Date="" Description="" Product="" Provider="DirecTV" Provider_ID="DTV_.com' Verb="" Version_.
<App_Data App="" Name="Tvpe' Valie="movie"/>

I
The file can be viewed in any of the system’s supported specifications.
Available options are displayed in the drop-down list.

7. Click Cancel to return to the previous Metadata view.
8. Select a different specification and click Preview. The screen displays
the following:

Figure 4.44: Sample Preview Title MSTV2

Title Details: Sons of Anarchy Season 3 [

Properties

This XML file does not appear to have any style information associated with it. The document tree is shown below.

— <assetPackages formatVersion="2.0">
—<assetPackage asset_name="Sons of Anarchy Season 3" creationDate="2010-09-08T00:00:00" providerID="DTV com" providerName="DirecTV" type="">
—<metadata>
<assetID>CMPAQ58128538299483 7 </assetID>
<title language="">Sons of Anarchy Season 3<title>
<sortTitle language="">Sons of Anarchy Season 3</sortTitle>
<reducedTitle language="">Sons of Anarchy Season 3</reducedTitle>
<summary language="">Sons of Anarchy Scason 3</summary>
<shortSummary language="">Sons of Anarchy Season 3</shortSummary>
</metadata>
<businessMetadata/>
—<rightsMetadata>
<licensingWindowStart>2010-09-24T00:00:00</licensingWindowStart>
<licensingWindowEnd=>2011-01-14T00:00:00</licensingWindowEnd>
</rightsMetadata>
—<asset asset_name="" type="feature">
—<metadata>
<assetID>CMMO0581285382994838 </assetID>
<providerID=>DTV.com</providerID>
</metadata>
<content/>
</asset>
—<asset assef_name=""
—<metadata>
<assetID>CMPO0581285454056500</assetID>
<providerID>DTV.com</providerID>
</metadata>

The file data is re-translated to conform to the selected specifica-
tion. This action does not affect the file itself. The Preview

type="poster'>
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button only displays the title metadata as it would appear in that
specification and does not save the view or alter the values.

View Title Properties
The Title Properties tab displays the Name and Value pairs for the title.

1. To view a title’s properties, select the Properties tab. The screen
displays the following:

Figure 4.45: Title Properties Tab

] Loggedin as: admin
=  WalchPain! ooged A
bl s . Moot | [ Uer Gisde | | Log Out

Homo  Admin  Comtent  Hules  Worlflow  Pannem Simes Hopoms

£ [0 Title Details: Full Metal Alchemist Movie [

This screen is for viewing only. Click any tab to leave this screen.

View Title History

For historical and tracking purposes, CMS maintains a record of each time
the title is saved or a process is performed against the package.

To view a title’s history:

1. Select the History tab.
Figure 4.46: Title History

- &
2  WatchPoint™ CMS
EmCION Muth; Ao Uger Cuade L

Home  Admin  Costest Rulos  Woskflow  Panners Sites Ropons.

[lnaee] Feveies R e | v

user Action Date | Ravision
| admn NORMALIZED |2010-09-21 13:30

Addmin VALIDATED 2010-09-21 13:30

| admin UPDATED | 2010-06-21 13:30

asimin | NORMALIZED | 3010-00-21 13:21
| admin | VALIDATED | 2010-09-21 13:21

adimin | UPDATED | 2010-09-21 13:21

admen NORMALIZED | 2010-09-21 12:07

Admen VALIDATED |2010-09-21 12:07

Ashmen UPDATED 2010-08-21 12:07

CMS maintains the metadata values for older revisions. This is for
historical reasons but also allows the data to be rolled back to the
earlier version if needed.

2. To view a past version, click the numerical link under the Revision
field. The screen displays the following:

Newly-created titles do not display history.
The current revision does not have a link and cannot be
viewed in this manner.

Proprietary InformationVersion 2.0 October 2010 55



Figure 4.47: Past Revision

I Titie Details: ACDC Live in London 3

Properties T Sites || Activity

¥ Metadata

Asset Name: ACDD

Asset Class: \@E|
Package Asset ID: ACDC123412341234

Creation Date: | 2010-09-21 120000

Descapiion | 2cDC Live in London

Product:

Provider Name:  TTV
Provider ID: 7TV COM
Version Major 5
Version Minor: +
Verb:
Application Type:
Metadata Specification Version-

¥ Provider Content Tier

Provider Content Tier]|

EGGEES | Compare

3. Click Roll Back to revert the title back to this revision. The Roll Back
action copies the data from the selected revision and creates a new
revision.

Comparing the Revisions
The Compare button displays the differences between revisions. This
button is only available on titles that have had changes made to them.

1. Click Compare. The screen displays the following:
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Figure 4.48: Revision Comparison

Activity

Previey

¥ Asset Differences

CMTI0401285095993988 TTV.COM Metadata different

¥ File Differences

There are no differences in the files

¥ Metadata Differences

Asset Type: Title  Asset ID: CMTI0401285095993988  Provider ID: TTV.COM

Country of Origin Japan Germany
Season Finale false

Season Premiere false

You can also compare the XML files by clicking the Preview button from
this screen as shown below:

Figure 4.49: XML Revision Comparison

Creation_Date="2010-0%-21" Description="ACD< Live in London” Product="" Provider="TTV"
Pravider ID="TTV COM" Verb="" Versios_Major="5" Version_Minor="4"">
<App_Data App="" Name="Metadatn_Spec_Version” Value="CablelLabsVOD 17>
< Metadataz
=<Asset>
=<Metadata>
<AMS Asset_Class="tlc” Assel_ID="CMTI0L01 285095993988 Asset_Name="acde" Creation_Date="
Description="ACDC Live in London” Producr=" Provider="TTV" Provider ID="TTV COM" Verk=""
Varsion_Major=" Varsion_Minor="">
<App_Data App=" Name="Type" Value="tille" />
<App_Data App="" Name="Title_Sort_Name" Valse="Live in Londoa™>
<App_Data W \a-ee"me Bl \'i-l!e" M.‘D': Lneml.m >

<App_Dta App="" Name="Stnranmry_Loog” \ahe—AGREATbmw&uwihACDCanmpm and the somg
Themderstruck from 1991 Sereaching vocals and metsl style jatars. ">

<App_Data App="" Name="Summary_Medum' Value="A GREAT ive video with ACDC & Docsington and the
soug, Thunderstrack fiom 19917

<App_Data App="" Name="Summary_Short” Value="A GREAT fve video with ACTN i Dansingion and the song.
Thanderstrack from 1991°7> -

e AL 5 el gy Pl
—<ADI> =<ADL-
—<Metadata> —<Metadataz
=AMS Asset_Class="package” Asael_ID="ACDCI23412341234" Asaet_Name="ACDD" | ~<AMS Asset_Class="package” Asset_ID="ACDC123412341234" Asael_Name="ACDD"

Creation_Date="2010-09-21" Description="ACDC Live in Londea” Produer=""Provider="TT""
Mﬂll\_lum\- COM” Verb="" "minu_}lz'p(f!' Version _,\liun:'-l'-‘:
<App_Data App="" Name="Mciadsta_Spec_Version® Vahuo="CablcLabsVOD1 17

<Metadata>
= <Asset>

=«<Muetadata>
<AMS Asset_Class="titke” Asset_ID="CMTI04012E5095993088" Assel_Name="acdc" Creation_Dale="
Description="ACDC Live i Londen” Producr="" Provider="TT\" Provider_ID="TTV COM" Verk=""
Version_Major="Version_Minar="">
<App_Data App=" Name="Type" Valup="ide" >
<App_Data App=" Name="Tithe_Sort_Name" Value="Live in London>
<App_Data App="" Name="Tithe_Briel" Value="ACDC Live in Londos™>
=App_Data App=" Name="Tithe” Value="ACDC Live in Donnington” =
<App_Data App=" Name="Semmnary_Long’ Valwe="A GREAT bve video with ACDC in Dosmington and the song
Timderstruck Bom 1991 Screachmg vocals snd metal style gutars >
<App_Data App="" Name="Summary_Medim’ Value="A GREAT bve video with AC'DC in Dontington and the
song Thunderstruck from 1991°>
<App_Data App="" Name="Summary_Short" Valwe="A GREAT fve video with AC/TC in Donnington and the song
Thunderstruck: from 19917/

The preview can be displayed in any supported metadata format. Click
Cancel to return to the History page.

Title Distribution Sites

The Sites tab on the Title Details page displays all of the tracking and distri-
bution sites that the title has been targeted, distributed or deployed to.

1. Click on the Sites tab. The screen displays the following:
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Figure 4.50: Sites List for Master Title

Z  watchPoint® CMs

emicsson  Multiplatforr itent Ma

Home Admin Content Rules Workflow Partners Sites Reports

DIRECTVE [@ Title Details: Spongebob Squarepants Movie

Metadata

¥ Status

H sD 53858
E m E Kann Distribution 3860

Distribution Site: Al

m Tracking Site Title Id Distribution Site

Kann Deployment Kann Distribution

5T 53858 5D
li}l}fowsperpage |4+ page T of x|+ |m|

¥ Manual Targeting

Options: _'Using Rules @ Select Sites
Sites:| s_D ~ || _Targe
Kann_Distribution

The above screen shows the Sites tab for a Master title. For a Site
title, the Sites tab will show a slightly different screen:

Figure 4.51: Sites List for Site Title

Metadata § Properties i Sites W=l
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Manually Targeting Titles

Manual Targeting is only available for Master Titles. This section
allows you to target titles to the sites manually in two manners:

® By selecting sites from a list box. This is the default.

® By using rules
The Manual Targeting pane is displayed below:

¥ Manual Targeting

Options:_'Using Rules @ Select Sites

Figure 4.52: Manual Targeting Pane

Sites: ChDist1 + || Target |
ChDist2 |_ '
ChDist3 |~
ChDist4
ChDists =

Select the desired site(s) from the list box. Click Target. The
Confirmation message is displayed.

Figure 4.53: Confirmation Message

Cio you want to proceed and target title?
s [ No |

Select Yes to target the title. A confirmation mess-age will display
on the Manual Targeting Pane:

Figure 4.54: Manual Targeting Confirmation Message

l ¥ Manual Targeting

g

Options: " Using Rules @ Select Sites

Sites: Yo's Distribution Site »
Timed Distribution Site
DODDistribution

test site

MediaRoom hd

dlrgei

To target a title using rules:

. Select the Using Rules radio button

Click Target. The Confirmation message is displayed.

. Select Yes to target the title. A confirmation message will display
stating that you can view the targeted title request from the Activity
page.

Activity Tab

The Activity tab on the Title Details page displays all current and completed
tasks for the title. The Current section displays all current activities along
with the status, template used, and start time. The History section displays
the completed tasks along with the start and end times.

wN R
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1. Click on the Activity tab. The screen displays the following:
Figure 4.55: List of Activities for Title

Home  Admin  Content  Hules  Workllow  Partners

Work Order ID | ent Task | Template | start Time End Time
Target Title - vi1 2010-09-21 14:40 2010-09-21 14:40
Target Title - vii 2010-08-20 15:56 2010-09-20 15:59
Package Ingest - vi5 2010-09-17 14:12 |2010-09-17 14:12

2. To view work order tasks from this screen, click on the Work Order
ID. The screen displays the following:

Figure 4.56: View work Order from Targeted Title List

Work Order Tasks B &

ID: 274307
Template: Target Title - v9
Title: 117737
Start Time: 2010-05-17 17:19:41
End Time: 2010-05-17 17:19:52
Operational Status: COMPLETED
Admin Status: COMPLETED

Tasks
| [raskname  [TaskStatus start Time End Time
TR T=rosting Complete —100% 2010-05-17 17:19:52 2010-D5-17 17:19:52 |COMPLETED

Task History

_m
ELLaal Start Targeting 100% 2010-05-17 17:19:41 2010-05-17 17:19:41 COMPLETED
BESEELN Initialize Variables — 100% 2010-05-17 17:19:41 | 2010-05-17 17:19:41 COMPLETED
BEEEEN L oop Start (For Each Site) —— 100% 2010-05-17 17:19:41 2010-05-17 17:19:41 COMPLETED
Task Image Create Site Title —— 100% 2010-05-17 17:19:42 2010-05-17 17:19:51 COMPLETED
Task Image Mormalize Title —— 100% 2010-05-17 17:19:51 2010-05-17 17:19:51 ] COMPLETED
LBl Run Local Content Processing —— 100% 2010-05-17 17:19:51 2010-05-17 17:19:51 COMPLETED
Is Content Processing Scheduled? —— 100% 2010-05-17 17:19:51 2010-D5-17 17:19:51 COMPLETED
Task Image Reguest To Distribute Title — 100% 2010-05-17 17:19:51 2010-05-17 17:19:52 COMPLETED
More Sites? — 100% 2010-05-17 17:19:52 2010-D5-17 17:19:52 | compLETED

You can Restart or Delete the work order from this screen.

If you click Restart, a confirmation message will be displayed stating that
the work order is scheduled to be restarted.

If you click Delete, a message will display asking if you want to delete.
Click OK to Delete, or Cancel to return to the Work Order.

The example above shows a Master Title. A Site title will display the same
distribution icons on the Activity tab that it displays on the Sites tab.

TitleLists

A titlelist is an association of titles set in a specific order, comparable to a
playlist. The definition can be exported to XML or be applied against a
template.
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Creating a TitleList

Supported Asset Types

A Title List contains an ordered list of assets. This gives you the flexibility to
create a title list of the movie asset from title 1, a preview asset from title
2, and a logical clip from title 3. The supported asset types are dependent
on the type of title list. For example, a logical content title list should only
contain logical clips while a barker channel should only contain movie
assets. Supported asset type definition determines which asset types can
be added to title lists of this type.

Creating a TitleList

The Name and Type are required. To create a title list:

1.

From the Content menu, select TitleLists -> Create.

Figure 4.57: Create Basic TitleList

arwn

Create TitleList

* Mame:
“Type. Basic ~

Description:

Content Class:  Default hd

Enter a Name and optionally a Description.

Select Basic or Barker from the drop-down. The default is Basic.
Select the Content Class from the drop-down.

Click Save. The list is created and its Details page is displayed for
titles to be added. Titles are not part of the definition and can be
added later.

Click Add Asset(s). The Search page is displayed with the following
options:

®* Perform a Quick Search

* Select a Saved Search.

* Perform a Basic Search

* Perform an Advanced Search

. These options are described in “Searching for Titles” on page 32. The

search screen is shown below.
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Figure 4.58: Search dialog

Search

l

Saved Searches Show Al -B

e

P Advanced

8. For this example, select a saved search from the drop-down and click
Go. The screen displays the following:

Figure 4.59: Committed-Only Title List

S R
T
A - .@ e e I e
o=
ol ol I ——— A .
= azs  EE 1chige Bacomes 2 Hotow! erazae1zaa 12 & 2010-08-71 cooe 2011-02-25 cozon
e
- ‘a2 = ACDC Live w1 London ACDCIZI41TI4I2I4 S5 I0NO-09-21 0000 201 3-04-30 00:00
2l A S T
Sl e P S I —

9. The search results screen above shows titles that were matched by
selecting only Committed Titles from the Save Search option. Click
the appropriate boxes to select titles.

10. Click the down arrow next to the title(s) you wish to add. The follow-
ing screen displays:
Figure 4.60: Expanded Title List

Semarch Husubts
(W] [ o | Staus | Viwumbosd Tithe irjed Asset 10 Mujarversion | Lconsestas | License £ad
- 129 [c] IWs 2 Dlack Presdent, Huay Freoman boondocks 1333231 010-09- 30 000D 011-05-26 00100

As st Hame

907 PACKAGE Boondocks
003 MOVIE boondocks season 3
904 TITLE Boondicks season 3

- 128 [ <] M Sroipions - tha fest Genman Matal band CMPAGAD 1 2BE0SBS05517 10
- 125 [ o] Ichigo Becomes & Hollow! RChe123412341234 6| 2010-09-31 00100 2011-02-25 00:00

890 PACKALH Blaach
BO1 MOV
892 TITLE Blwach apmade 19

11. The Asset Type, and Asset Name for the title display. You can add all
of the title assets to the title list, or just one or two of the assets.
12. Check the boxes next to the assets you wish to add to the title list.
Selecting the check box for the Title will select the PACKAGE asset.
13. Select Add to existing titlelist from the drop-down menu.

Figure 4.61: TitleList Details

[ @l 0] s T memiwr | meotm | meorverson | Ucomeston | comsetng | Asctin | Avsoiivps | fsot ]

I A2y COMMITTED IE's & filack Prasicent, Husy Freeman boondocks1Z31231 2010-09-20 00:00 2013+ 05-36 00100 907 PACKAGE
" 1Z9 COMMITTED It's & Black President, Husy Freaman boondocks 1331231 2010-00-20 00:00 3011-05-28 00100 203 MOVIE
" 129 COMMITTED It'n & lilack Prasident, Husy Fraaman boandocks 1333331 2010-09-30 00:00 2011-05-26 00100 04 TITLE

" 125 COMMITTED Ichigo Becomes a Hollow! ICh12341234 1234 & 2010-09-21 00:00 3011-02-25 00100 890 PACKAGE
" 125 COMMITTED Fchige Becamas 3 Hollow! Ehi11341 2341234 & 2010-09-21 00:00 2011-02-2% 00:00 091 MOVIE
" 125 COMMITTED Ichigo Becomes a Hallow! ICTN12341 3341234 & 2010-09-21 60:00 2011-02-35 00100 892 TITLE

= e e ey
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Creating a TitleList

14. Click Go. The Titlelist Details page displays the added titles.

You can also search the entire list by selecting the default Show All from the
drop-down.

Creating a Barker Titlelist

A Barker Titlelist contains a playlist of specific titles that are used for pro-
motion and advertising. The Barker option has some additional fields.
These include the Daily Playout times, the Playout dates, and the Content
Class. You can choose any of the content classes associated with your user.

1. To create a Barker Titlelist, select Barker from the Type drop-down.
The screen displays the following:

Figure 4.62: Create Barker TitleList

Create TitleList

* Mame:  BarkerEspn
“ Type: Barker ~

Description:  parker titles for ESEN

Content Class: :12345G789-123456789-12345 ¢ -
Daily Playout Start Time

Daily Playout End Time
Playout Start Date: 2010-09-21
Playout End Date  2011-02-18

2. Fill in the fields. The required fields are marked by an asterisk.

® Select the Content Class that you are associated with from the
drop-down list.

* Enter the times when all the assets from the Title List will start in
the Daily Playout Start Time field.

® Enter the time when all the assets from the Title List will finish in
the Daily Playout End Time field.

® Click on the Playout Start Date field to bring up the calendar.
Select the date that the assets from the Title List will start on.

® Click on the Playout Start Date field to bring up the calendar.

Select the date that the assets from the Title list will end on.
3. Click Save. The screen displays the following:
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Figure 4.63: Barker TitleList Details

Titlelist Details: BarkerEspn

* Name: BarkerEspn
“ Type: | Barker

Description:  parker titles for ESEN

Content Class: |

]

Daily Playout Start Time

Daily Playout End Time
Playout Start Date  2010-09-21
Playout End Date  2011-02-18

(W |xd | status | Titlesref |  Assetm | Majorversion | ticensestart | __Licensefnd |

Add Assel(s He Cancel

4. Follow steps 6 through 14 in the previous section to add assets to this
titlelist.

Managing the TitleList

Once a titlelist has been created, it can be viewed and modified. A TitleList
is defined by a Name and an ID.

1. To manage the title list, select Content ->TitleLists ->View. The
screen displays the following:

Figure 4.64: View TitleLists

Titlelists

= | W | _______________ nNawe |
[l 49 Adultswim
0 26 Comedy Central
] 50 FOX
] 27 EX
1} 93 HBO
15} 47 HBO2
I} 10 Kinjals test
| 94 | ambertDuets
il 54 SHO4
(] 83 Tapans Test

Delste ~ [LGal
TGWS per page page 1 of 2 [ [ go to page: 1

2. Click the Name to view and manage the list.
Figure 4.65: Titlelist Details

Tislwlist Detaite: Caroontinmwork

Avaut Typn | Asset mama |
902 PACKAGE

A28 COMMITTED 2010-09-20 00:00 2043+ 05-36 00:00
AIP COMMITTED 2010-00-20 0000 2011-05-28 00100 903 MaviE
129 COMMITTED 2010-09-20 0O:00 20110528 00100 904 TITLE
125 COMMITTED & 2010-09-21 00:00 3011-02-25 00100 890 PACKACE

125 COMMITTED
135 COMMITTED

© 2010-09-21 00:00 2011-02-25 00:00 081 MovIE
& 3010-00-31 5000 3011-03-35 00100 893 TITLE

eEEEeE

3. You can optionally modify the list's Name, Description, and titles.

4. You can change the order that the titles are displayed in by dragging
the row using the up and down arrow icons, and dropping the
dragged row to the target row.

5. After making any changes, click Save.

6. To return to the screen showing the listing of the Title lists, click
Cancel.
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Creating a TitleList

7. To add more titles, click Add Asset(s)
To remove a title from the list:

1. Select the checkbox for the title you want to remove.
2. Click Remove Assets(s). A confirmation message is displayed.

Deleting Titlelists
To delete a Titlelist from the Titlelists page:

1. From the Content menu, select TitleLists -> View.

2. Check the box next to the titlelist you want to delete. Select Delete
from the drop-down.

3. Click Go. The confirmation message displays:

Figure 4.66: Confirmation Message

Confirm action: Delete on selected item(s)

Ve[

If you select Yes, the following message will display:

Figure 4.67: Successfully Deleted Message

Titlelists

If you select No, the following message will display:

Figure 4.68: Operation Aborted Message

Titlelists

Exporting Titlelists
To export a Titlelist to XML:
1. From the Content menu, select TitleLists ->View.
2. Check the box next to the titlelist you want to export. Select Export
to XML from the drop-down.
3. Click Go. The titlelist will be exported.

If they fail to export, an error message will display:

Figure 4.69: Export Failed Message

Titlelists

Errors{1)
Failed to export: TitleList 242 - One of the titles has partial keys and hence cannot export it

[F] 224 Spongebob

231 TargetDTV
242 ESPN2

]

VI
Export to XML~ @
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Run Titlelist Template
To run a template:

1. Select the titlelist you wish to run the template against from the list.
2. Select Run Template. A drop-down list displays available templates.
3. Click Go. The confirmation message displays.

Content Classes

The Content Class and Provider are required when creating titles. User’s are
assigned access to one or more Content Providers, and can only access
those providers. This enables another layer of security. The Administrator is
the only user that has access to all content classes.

The user must select the content provider first. If the user has
access to only one content provider, the selection is made automat-
ically. Once the content provider is selected, the user is presented
with the available content categories for the provider. After the
content class selection is confirmed, these fields cannot be
modified. The Provider Name and Provider ID fields are automati-
cally populated in the metadata fields.

CMS 1.5 is installed with a Default content class with no default
values. It includes out-of-the-box configuration of optional values
based on the CableLabs 1.1 specification. It is used as a placeholder
for any content created without any content class classification. This
can be used for titles that are upgraded from CMS 1.2.

Content Class List

The Content Class list screen shows the list of currently defined content
classes. From this screen you can create a new content class or edit exist-
ing ones.

1. To access the list of content classes, select Content-> Content
Class. The screen displays the following:

Figure 4.70: Content Classes

®

Z  WatchPoint® CMS

ericssoN  Multiplatform Content Managemen

Home Admin Content Rules Workflow Planning Sites Reports

Content Classes

Default Default content class

1
[[]| 2 | CartoonNetwork | All content to go to Cartoon Network
[[]]3 | Nickelodean All content to go to Nickelodean
[New [ Delete |

2. To create a new content class, click New. The screen displays the
following:
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Figure 4.71: New Content Class

New Content Class

Metadata

Special Usage None -

Lsave [ o0 || Cancel |

3. Enter a Name and Description for the content class. The name must
be unique and cannot contain more than 25 characters.

4. If the Content Class is Pre-Roll or Post-Roll, select this option from
the Special Usage drop-down message.

5. Click on the Metadata tab. The screen displays the following:

Figure 4.72: New Content Metadata
New Content Class
Gippcown menu\\\ Auto-pOP{Iate-
X

M
Asset Name =
Title _ —
Mot Asset Class -
Byt Package Asset ID Jidl v
Poster Creation Date =

Box Cover Description =

Trick File
Barker
Encrypted

Product

Version Major

Version Minor

Verb

Application Type

Metadata Specification Version

H H @ @ & E

P Provider Content Tier

P Custom Fields

Lsave || oo || Cancel |

The Package / fields display the auto-populate icon shown above.

The Left panel displays all the available asset types. The
Right panel displays a list of fields for the selected asset.

6. Each field has a down arrow. When clicked, it brings up a pop-up
menu with a list of actions available for the field, such as lock and
unlock. Locked fields are described in “Locked Fields” on page 69.

7. Optionally, fill in the following fields:

* Asset Name - The identifying name of the asset
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* Asset Class - Select the class of the asset, such as Package, Title,
or Movie, from the drop-down. Repeat this step for each asset
class added.

®* Package / — that uniquely identifies the specific asset. This field
cannot be empty, so if nothing is entered, it is automatically
populated.

®* Product - Type in product information.

® Creation Date - Use the Calendar to select this date

* Version Major— Major version specified in the metadata

* Version Minor— Minor version specified in the metadata

* Application Type - Category of video, such as VOD or SVOD. If this
field is filled in, it will be designated as a Global field in the Edit
Metadata for Partner screen. See “Content Class Metadata
lcons” on page 183

* Metadata Specification Version - The version for the metadata,
such as CablelLabs 1.1 or MSTV2.

8. Click on the Title to add Title metadata.

9. Click on the Movie to add Movie metadata. Repeat these steps for all
metadata as needed, such as Preview, Poster, Box Cover, Trick File,
and Barker. When you have finished adding all the metadata, click
Save.

10. The confirmation message will display. The new Content Class will be
added to the listing.

Clicking the Cancel button returns you to the previous screen.

Copying a Content Class
A content class can be copied as a starting point for a new content class.

1. To copy a content class, select Content-> Content Class.

2. Select a content class from the listing by clicking the ID link. The Edit
Content Class screen displays.

3. Click the Copy button. The screen displays the following:

Figure 4.73: Copy Content Class

New Content Class

Main BALEDELE

Name ICopy of CartoonMetwork

Description | 511 titles go to cartoon network

Special Usage I,-:vrr: Fall vl
Save || Capy || Cancel

4. Edit the copy as desired. Click Save to save the copy. The screen
displays the following:
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Figure 4.74: Copied Content Class

Edit Content Class

Main [IEEDEE

Mame |Copy of Cartoon Metwork

Description |11 titles go to Cartoon Network Adult Swim

Special Usage INone vl

FSave || Copy || Cancel |

5. The copied Content Class will be added to the listing.

Deleting a Content Class
1. To delete a content class, select Content-> Content Class.
2. Check the box next to the content class that you wish to delete.
3. Click the Delete button. The screen displays the following:

Figure 4.75: Confirmation dialog

The page at httpsy//10.232.7.39:8443 zay=: |£|

9 Are you sure you want to delete selected content classes?

| ok || cancel

4. Click OK. The Content Class is deleted.

Content classes can be deleted in Batch by selecting
multiple check boxes. Content classes that are
associated with titles can not be deleted.

Locked Fields

The fields on the Metadata tab can be locked for any content class. These
fields cannot be edited by any user. If the default value is not specified, it
will always be blank. If a default value is specified by the content class for a

locked field, it cannot be changed.

1. To lock a field, click the down arrow next to the field. The Lock option
displays as shown in the following screen.
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Figure 4.76: Lock option

= Package Ascet Name =
Title i
@ Mavie Asset Class v i=
L e
Preview Creation Date =
Poster Description 5 minute trailer to show after the main title. (=l -
Box Cover
Trick File
Barker
Encrypted Product =
Version Major 3 =
Version Minor 4 =
Verb =
Application Type =
Mark In =
Mark Out =
2. Click Lock. The lock icon displays as shown below:
Figure 4.77: Locked fields
New Content Class
2 Pack
ac‘age Asset Mame Fy =
Movie Asset Class title ~ Locked field .
Preview Asset 1D (09870987093766 \Qg
Poster QESCHPH““ Son=s of Amarchy Season Premier B"
Box Cover
Trick File
Barker

3. To unlock a field, cl
screen displays the

Figure 4.78: Unlock option

ick the drop down arrow from the locked field. The
following:

Edit Content Class
o]
= P“T'I‘:ege Assst Name
© Movie dasEEAs Y
CEER Asset D
Preview Creation Date
Paster Desciiption
Box Cover
Trick File
Barker
Encrypted Product
Wersion Major
Version Minor
Verb
Application Type
Mark In
Mark Out

(s

Unlock

=

5 minute trailer to show after the main title.

IEEOEDED

4. Click Unlock. The field will be unlocked.

5. Click Save to save

your changes, Copy to copy them to another

content class, or Cancel to return to the content class list.
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Editing a Content Class
To Edit an existing content class, click on the ID link for that content class.
The screen shown in Figure 4.69 displays.

The Special Usage field can only be changed for a Content
Class that does not have any associated titles.
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Defining Rules

Defining Rules

Rules are comprised of defined metadata values and conditions that are
used as criteria for an action. These rules can then be grouped together to
make a Rule Set.

The following rule types are available:

< Normalization — Conforms existing data to local standards.

- Validation — Determines if a title contains valid data meeting site
specification integrity.

= Content Processing — Initiates a selected template to process the
matching title.

* Targeting - Specifies all the sites where titles are to be targeted
to.

Regardless of the rule context, all rules are comprised of user-specified
criteria based on metadata values. Metadata criteria is applied both to
determine titles the rule will be applied to and to determine if that title
matches the applied rule. A rule must contain at least one, but can have
many criteria. Within a rule, multiple criteria are seen as “and” or “or”
conjunctions. A condition can also have one or more sets of child criteria
with one level of nesting.

Metadata validation for specification conformity is per-
formed by the spec plug-in.

Validation, Normalization, and Content Processing rule sets can be associ-
ated with local sites or the global site.

Rule Sets Fields
The Rule Sets lists contain the following fields:

Tl
. Sort button - Moves the rule set up or down in the listing

* Check box - Selects or de-selects the rule set
¢ ID - System Generated ID
* Enabled - Indicates if the rule set is enabled or disabled
* Rule Set Name - Unique identifier for the rule set
* Sites - Logical or Distribution site that the rule set applies to
¢ Update Date - The most recent date and time that the rule set
was edited
* UUID - Global unique identifier
The screen below shows a rule set list screen:
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Figure 5.1: Normalization Rule Sets List

Nomalization Rule Sets System Enabled or Disabled B
Sort Generated

-6 1D Enabled
mE | [ 3 @ AU Rating Normalization ImmediateDist,  2010-05-13 14:48:35 8cf13854-b59
"BE 4 @ NZ Rating Normalization rule 2010-05-13 14:49-36 2035326 -fad!
R 5 @ ATT ALL FOD to MOD 2010-05-13 14-43:37 97980c0f-Taa
™ 7] 6 O ATT CBS NETSHOWS 2010-05-13 14:49:38 fabbecac-Oel
W | 0 7 (=] ATT CBS NETSHOWS HD Distribution ChDist4, 2010-05-13 14:49-39 74841b%a-b6!
B | O 8 @ ATT FLIX Sites 2010-05-13 14-49-40 882c74d6-1b!

Creating Validation Rules

Basic validations are applied to incoming data by the spec plugin. The rules
described here are used to perform customer-specific validations.

To create a validation rule:

1. From the Rules menu, select Validation. The Validation Rule Sets
screen displays with a list of all validation rule sets.
2. Click the Create button. The screen displays the following:

Figure 5.2: Create New Validation Rule Set

Create New Validation Rule Set

Select sites to have this rule set apply to site specific copies of a title. Select global to have this rule set apply to the master copy of a
title.

CIGlabal
[ILocal

Select the sites that this rule set applies to. If you select Global, the
rule set will apply to a master copy of the title. If you select Local,
additional selections will display as shown below:

Figure 5.3: Select Local Sites for Validation Rule Set

Create New Validation Rule Set

Select sites to have this rule set apply to site specific copies of a title. Select global to have this rule set apply to the master copy of a
title

[l clobal
[¥] Local
Select: All None

[] [&] test site

1 MediaRoom

[] ) OpenBranch

] [& Logical sita
@] E Yo's Logical Site

[ E LucylLulLogic
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Figure 5.4: Create Validation-Filter

Create New Validation Rule Set

This wizard wil quide you through the process of creating a new rule. By creating a title fiter you can restrict the rule to anly apply to a
subset oftles (e.q. tfles fom a certin provder). Create fiter crieria by selecting a fild, an operator and an operand.

| Cw s : -
AND
| Lal

3. Create the Title Filter. The filter determines if the rule will be applied
against a title. If the filter is not matched, the rule is not run. The
filter is comprised of a field, an operand, and a condition. Select the

filter’'s text box.

¥ TITLE FILTER

Figure 5.5: Select Field

=
ANDF 5 v Lol
L
AssEEiiame Click the left text box. A
Asset Class list of available fields is

displayed. A + sign

FPackage Identifier : g - -
indicates child attributes.

Agset Creation Metadata
Description

Product Information
Provider {{_n)

4. Select the operand from the drop-down. The options are limited to

operands applicable to the selected field.
5. Enter the value to be checked. If a value is not needed, the text box

does not display.
Figure 5.6: No Value Needed

This wizard will guide you through the process of creating a new rule. By creating a title filker you can restrict the rule to only apply to a
subset of titles (e.g. titles from a certain provider). Create filter criteria by selecting a field, an operator and an operand

W TITLE FILTER

AND | PACKAGE Provider Ner |Is Ematy vilad
1) ES

6. To add criteria, click the + sign and complete the fields. To add a set
of child criteria to the current criteria, click () and complete the

fields.
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Figure 5.7: Add Criteria

¥ Title Filter
"ot Packege Is Empty ~ E
[ ot Equals - E
P ’7 [ ot Equals -~ HBO E
OR [ met Equsls - SHO E
= Click to add Child Criteria
@/”
\\Chck to add Sibling Criteria

7. Click the next=>= button. The screen displays the following:

Click the AND/OR conjunction to toggle.

8. Click Create Rule.

9. Add the validation criteria and how the system will handle the result.

10. Select if the message will be informational, warning, or failure by
selecting from the Return this drop-down.

11. Add additional rules and messages by clicking Create Rule again.

Figure 5.8: Add Validation Criteria

'¥ Validation Criteria

When this is true:

r [Clet Peciege Is Ematy - el
AND

Retuminis |yrp o MeSSA0E i empty

|.Create Rule || Add Gustom Rule |

Lnext>> |

12. Enter the criteria. Multiple criteria can be entered.
13. Select whether an Info, Warn, or Fail message is returned if the crite-
ria just entered is found to be true. Enter the message text.
a. To include Cable Labs 1.1 validation rules, click Add Custom
Rule.
b. Click the When this is true: field from the Validation Criteria
section. A list of Cable labs options will display.
c. Select the rule from this drop down. Select the message type
from the Return this drop-down. The following screen displays:
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Figure 5.9: CableLabs Validation Criteria

When this is true:
=
AND | net TteStzts Eguals ~  Ready(READY) » [ lignom= case

=
Return this | ro . mMessage r.-nissiHQ end date

[Detete |

When this is true:
Cable Labs 1_1.Chapter size check > 1024
~ MESSAME 4 ecksum error

Return this |, cn

[Detete |
[ Create Rule | [ Add Custom Rule |

14. Click next>=> to set the rule’s properties.

Figure 5.10: Rule Properties
Create New Validation Rule Set

Enter a descriptive name for your rule. You can inactivate the rule by unchecking the enabled box.

¥ Rule Properties

Rule Set Name MissingBoxCover /I Enabled

15. Enter the rule’s name. By default, the rule is enabled. Disable the rule

if needed.
16. Click next=>. The screen displays the following:
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Figure 5.11: Save Validation Rule Set

Create New Validation Rule Set

=ave your rule.

¥ Sites

[CIciobal
[V ocal
Select All Mone

[ [@] testsite

[ | [&] mediaRoom

[7] -] OpenBranch

[ E Lagical Site
@ E Yo's Logical Site

0 E LucyLuLogic

W Title Filter

[ttt Fackege E Empty o
[TIptot  Package. Desorpor s Empty -
Mot Fackagz Contains Unparsable

AND

OR [Vlnot Facksge Frovider  Contsins Unparsable

(]
| Ll leal

¥ Validation Criteria

Your rule definition is listed below. You can change any rule parameters on this screen. Once you are satisfied with your rule you can

‘When this is true:

PR eccce = 3
T
Gl L T —

W Rule Properties
Rule SetName oy e pockage [/ Enabled

el leencel

17. Review the information and make any changes needed.
18. Click Save. The Validation Rule Sets list page is displayed showing
the newly added rule set.

Deleting a Rule
1. To remove a rule, click the check box next to the rule that you
wish to delete from the Validation Rule Sets screen.
2. Click Delete. The following screen displays:

Figure 5.12: Delete Rule Confirmation

The page at https://10.232.7.39:8443 say=: [ & |

9' Are you sure you want to delete?
e

[ ok || Cancel |

3. Click OK. The rule will be removed from the list.
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Creating Normalization Rules

Normalization rules apply localized and site specific data to the metadata.
To create normalization rules:

1. From the Rules menu, select Normalization.

2. Click the Create button. The Create New Normalization Rule Set
screen displays.

3. Select Global or Local sites from this menu. Click next>>. The
screen displays the following:

Figure 5.13: Select Event

Create New Normalization Rule Set

This wizard will guide you through the process of creating a new rule. Check the events below to select when this rule will be applied.

¥ Event Selection

[T Ingest U Create  [JUlUpdate [l Schedule

[\ Targeted

next>>

4. The first parameter set for a normalization rule is the event. The
event is the action that will invoke the rule. Select one or more
events.

« Ingest — This event is triggered when a title is created or updated
through a content ingest workflow template.

= Ul Create — This event is triggered when a new title is manually
created through the Content UlI.

« Ul Update — This event is triggered when a new title is manually
updated through the Content UI.

e Schedule — If this box is checked, the rule will be available in the
list of rules which can be scheduled on the jobs page. Checking
this box without creating a new job will not run the rule.

« Targeted — If this box is checked, when a title is targeted this rule
will be applied on the local site copy if the crietria is satisfied.

4. Click next== to define the title filter. This defines the content the
rule is applied to. For the rule to be applied, the content must
meet the conditions.
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Figure 5.14: Title Filter for Normalization Rule

Create New Normalization Rule Set

By creating a fitle filter you can restrict the rule to anly apply to 3 subset oftitles (e.q. titles from a certain provider). Create filter criteria
by selecting a field, an operator and an operand.

a

Equsls

r

5. Click the field’s text box and select the metadata field from the list.

6. Select the operator from the drop-down. The list only includes options
that are valid for the chosen field.

7. Optionally, enter the value to be matched.

8. Click next>=> to create the normalization rule.

Figure 5.15: Normalization Rule Criteria

Create New Normalization Rule Set

by selecting a field, an operator and an operand.

[¥] Mot Packsge Provider  Contsins Unparsable

Not Package Pioductln  Is Empty =

[/ Not Package AssethNan  Equsls
AND

OR  [V| ot Package Packagelc 1= Empty

Ll
Lellal

[x<prev]

By creating a title filter you can restrict the rule to only apply to a subset of titles (e.g. titles from a certain provider). Create filter criteria

W Title Filter

=
s

HBO

e

[ e e [

9. Click Create Rule.

Figure 5.16: Normalization Data

Create New Mormalization Rule Set

1]

Add normalization rules by specifying a set of criteria and a set of actions to take when that criteria is met.

¥ Data Modification

When this is true:

r [“lnot: Package Descrips Is Empty

-

=

MATCHED Package.De

[Detete |

Append

~ descriptionis er E

[ Reorder | [ Create Rule | [ Add Cusiom Rule

|next == |

5. The system automatically numbers each of the rules at the top of
the page. You can add more criteria here or re-order the existing
rules.

a. To include AT&T normalization rules, click Add Custom Rule.
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b. Click the When this is true: field from the Validation Criteria
section. A list of AT&T options will display.
c. Select the rule from this drop down. The following screen
displays:
Figure 5.17: AT&T Custom Rules

Create New Normalization Rule Set

Add normalization rules by specifying a set of criteria and a set of actions to take when that criteria is met.

¥ Data Modification

When this is true:
AT&T Change license window end date for ad content

‘Day's past license window start date‘ I

\Delete ]
Reorder || Create Rule || Add Custom Rule

d. Enter the number of days before or after the license window
start or end date as required
6. Click next>>=. The Rule Properties screen displays.
7. Enter a name for your new rule set. Click next>>. The new rule
set screen is displayed.
8. Click Save. The rule set will be added to the Rule Sets screen.

Modifications Actions

Normalization rules are designed to take action on a metadata field. The
action will be performed on any records matching the conditions specified in
the When this is true section of the rule. The action is specified by selecting
the field to be modified, the modification operation and a modifier value.

Matched Field

Metadata records can contain multiple instances of a simple or complex
type. If the operation should only apply to the matched instance of the
field, then select the field under the MATCHED node of the tree. If the
operation should apply to all instances of the field, select the field under the
full field tree. The Matched field option is normally used with the Evaluate
Child Fields operator in the selection criteria.
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Figure 5.18: Matched Field Modification

e
When this is true:
Ar'\]_D [Tl ot Titte. Rating Equals ~ AUG [¥] igniere Case
L
do this:
MATCHED. Title Rating ~ Change - G [=]
2]
When this is true:
AI‘E [T ot Tette. Rating Equals * AUM [¥] ignave case
L
do this:
MATCHED.Title Rating ~ Change * M E

If you want to match two fields and ignore the upper and lower case, such

as matching AUG and Aug., check the Ignore Case checkbox.

Modifying a Different Field

The modification can be applied to another field.

Figure 5.19: Modifying another Field

¥ Data Modification

mEE

When this is true:
[¥] piot Package Asset Nz E(‘;lLIﬂlS v &

2 ™

AND [T ot Tite Genre s Empty

L

do this:
MATCHED Package A= Append 2 =]

Movie Copy Protection ~ Change - True ~ EEl

LDelete |

D Ignore Case E

| Reorder | | Create Rule | [ Add Custom Rule ]

Evaluating Child Fields

To modify a different field other than the one specified in the selection crite-
ria, select the field from the full tree.
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Creating Normalization Rules

Figure 5.20: Evaluate Child Fields Option

Create New Normalization Rule Set

Add normalization rules by specifying a set of criteria and a set of actions to take when that criteria is met.

¥ Data Modification

When this is true:

[Tl 8ot Package. Descips
AND

| Ll

do this:

LDelete |

Is Empty -

MATCHED Package.De  Append

=

~ description is er E

<< prev

Reorder | | Create Rule | | Add Custom Rule

Figure 5.21: Child Fields

This option is seen if the selected metadata field is a complex type which
contains other fields, similar to a directory tree. If Evaluate Child Fields is
selected, additional conditions can be specified to select an instance of the
complex field. For example, to create a rule that would change the role for
an actress, select the complex field which contains the actress’ role, first
and last name, and select the Evaluate Child Fields operator.

By selecting the first and last name child fields, the correct instance of the
complex type can be selected. An action can then be specified using the
Matched Item to only modify the matched instance of the complex field.

L]

When this is true:

r IPACKAGE,PmductInfar | Evaluate Child Fields
AND

]|

—
L B Product Inforrq\”l'_njion | | s El E
T % In this instance, the child field

t Froduct - ! of Product Information is
B [ Append || Product.

[Delete |

| Reorder || Create Rule |

Rule Order

Normalization rule sets can have multiple criteria and resulting actions.
Each pair forms a rule within the rule set. The pairs are numbered automat-
ically when they are created. The order of performance can affect the final
results so the CMS allows the reordering of rules within the set.

To change the rule order:

1. Click Reorder from the Data Modification section of the rule. This will
activate the numbered boxes for each rule.

2. Enter a new value in the box of the rule to be moved corresponding to
the desired position of the rule.
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Figure 5.22: Reordering Rules

¥ Data Modification

1]

When this is true:

’7 @ Mot Package Asset Nz EQUEIS * § D Ignore Case E
AND [Tt Tike Genre is Empty - [l
do this:

MATCHED Package A:  Append il 2
Mm.fie.Copy.l.:’rotectjbn C.hange v Tue v EE
(2]

When this is true:

’7 Drlcrt Package Product 15 Empty v E
AND

| =

do this:
Package Descripion ~ Remove ~ m

| Reorder || Create Rule | | Add Custom Rule |

[

3. When complete, click Stop Reordering.
4. Click next>> to set the rule’s properties.

Figure 5.23: Set Rule Properties

Create New Normalization Rule Set

Enter a descriptive name for your rule. You can inactivate the rule by unchecking the enabled box.

¥ Rule Properties

Rule SetName 1N, ErpyFields ¢ Enabled

-

5. Enter the rule set’s name and optionally select the box to indicate the
rule set is enabled.
6. Click next>> to review and save the rule set.
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Creating Normalization Rules

Figure 5.24: Review and Save

Create New Normalization Rule Set

Your rule definition is listed below. You can change any rule parameters on this screen. Once you are satisfied with your rule you can save
your rule.

P Sites

¥ Event Selection

[lingest ~ MUiCreate  VUlUpdate  [/Schedule

[ Targeted

¥ Title Filter
E'Mut l':’ackage isémpty - E
[l net Package Package Is Emply ] E
[Vl Nt Packsge Descipt 15 Empty - [
AND- | Dot package Descii s Emply =

OR DNDt Package.Pachgé Is Empty v

L]l

P Data Modification

¥ Rule Properties

Rule SetName s rTnoEmpryFields ¥ Enabled

E‘ﬂﬂ H Save & Run Against All Titles

<< prey |

The rule can be directly modified on this page without returning
to a previous step in the wizard.

7. Click Save.

Running Normalization Against All Titles

Normalization sets can be applied against all titles in the system. This
allows the updating of titles that are already present without waiting for a

qualifying event to occur.

To run normalization:
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1. From the Rule menu, select Normalization.
2. Select the set from the list.

Figure 5.25: Run Normalization Rule Set

Normalization Rule Set Details: ATTenddates

¥ Sites

[V Global
[“TLocal

¥ Event Selection
Ingest [Clui Create [ClUI Update [ Schedule

Targeted

P Title Filter

¥ Data Modification

When this is true:
AT&T.Change license window end date for ad content

]Days' past license window start datel 3 }

¥ Rule Properties

Rule Set Name 1 1endgates Enabled

3. Click Run Against All Titles. A confirmation message is displayed.
4. Click OK to run the rule set or Cancel to cancel the process. After the
rule sets have run, the Rule Set list will display.
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Creating Content Processing Rule Sets

Creating Content Processing Rule Sets

Content processing rule sets can call a template to initiate a work order
based on an event and if the title meets the set’s filter criteria. For
example, if content is ingested from a trusted provider, a rule can be set to
call a template that will automatically create the title.

To create content processing rule sets:

1. From the Rules menu, select Content Processing. The Content
Processing Rule Sets list displays.

2. Click the Create button. The Create New Content Processing Rule Set
screen displays.

3. Select Global or Local sites from this menu. Click next>>. The
screen displays the following:

Figure 5.26: Select Event

Create New Content Processing Rule Set

This wizard will guide you through the process of creating a new rule. Check the events below to select when this rule will be applied.

¥ Event Selection

Clingest  [Cluicreate [l ulUpdate ) Nationalize
Cpuge [ schedule [ Targeted
T o

4. Content processing rule sets have an additional event option. Select
one or more events that will cause the rule set to be triggered.

« Ingest — This event is triggered when a title is created or updated
through a content ingest workflow template.

= Ul Create — This event is triggered when a new title is manually
created through the Content UlI.

« Ul Update — This event is triggered when a new title is manually
updated through the Content UI.

< Normalized — This event is triggered when the title is modified by a
Normalization rule.

e Schedule — If this box is checked, the rule will be available in the
list of rules which can be scheduled on the jobs screen. Checking
this box without creating a new job will not run the rule.

= Targeted — If this box is checked, when a title is targeted this rule
will be applied on the local site copy if the criteria is satisfied.

« Purge - If this box is checked, this rule will be run at the end of the
Purge nationalize template and will purge all of it's site titles.
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e Deleted - If this box is checked, the title will be deleted after
processing is completed.

5. Click next>=>.

6. Define the Title Filter. This defines the content the rule is applied to.
For the rule to be applied, the content must meet the conditions.

Figure 5.27: Content Processing Title Filter

Create New Content Processing Rule Set

By creating atitle filter you can restrict the rule to only apply to a subset of titles (e g titles from a certain provider). Create filter criteria
by selecting a field, an operator and an operand.

] usls )
I — :
B

7. Click the field’s text box and select the metadata field from the list.

8. Select the operator from the drop-down. Only options that are valid
for the chosen field are listed.

9. Optionally, enter the value to be matched.

10. Click next>=> to select the template.

Figure 5.28: Select Template

EAssetmgest V|

11. Select a template from the drop-down list. A work order using this
template will be initiated when the event occurs and the title matches
the title filter.

12. Click next>=>.

Figure 5.29: Set Rule Properties

¥ Rule Properties

Rule Name AssetIngest [ Enabled

13. Enter the Rule Set Name and optionally select the Enabled check box.
14. Click next>=>.
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Creating Targeting Rules

Figure 5.30: Save Content Processing Rule

Create New Content Processing Rule Set

Your rule definition is listed below. You can change any rule parameters on this screen. Once you are satisfied with your rule you can
save your rule.

Global
Ceocal

¥ Event Selection

[Tlingest  [Juicreate  [Julupdate [ Normalized

[lpurge  [lschedule  [YITargeted

¥ Title Filter

(V| ot Packege.Descrpto  |s Empty

[ Tpr— s Empty = E
3 ™=

[ hiot Product  Equals - [ 1gnore Casa
ANDF Pokege Product HEO grare caze [ ]

OR [/ pot Package Desorptar  Is Empty = E

L]
| Lellold

‘W Run the following template

Get Title Status =

¥ Rule Properties
Rule Set Mame

B2 icancel)

TitleStatus [/ Enabled

]

15. Review the values and click Save. The newly created rule set will be
added to the list.

Creating Targeting Rules

Targeting rules are written to specify all the sites where titles are to be
targeted to.

To create targeting rules:

1. From the Rules menu, select Targeting. The Targeting Rule Sets list
displays.

Figure 5.31: Targeting Rule Sets list

Targeting Rule Sets

(Ezaie] (D] el (Dl

|| | Enabled | RuleSetName | Sites | __ UpdafeDate | WD |

&l 5 0 Targeting Rule - Distribution 3 Distribution 3 2010-05—04 10:53:51 53fadf67-8696-4df9-bd20-beObAchbbdef
0 10 0 Targeting Rule - Jeff distribution... ~ 2010-05-13 13:33:15 62bbec?c-0dcd-4aba-deda-Teh066abab21
] 763 0 NoEmptyFieldsTarget KPLogical, .. 2010-05-20 15:46:31 cBbaad53-Jab5-4417-992-214 184929852

2. Click the Create button. The screen displays the following:
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Figure 5.32: Create Targeting Rule Set

Create New Targeting Rule Set

This wizard will guide you through the process of creating a new rule. By creating a title filter you can restrict the rule to only apply to a
subset of titles (e.g. titles from a certain provider). Create filter criteria by selecting a field, an operator and an operand.

r ot Equals - =]
AND
| Ledlal

[next >> |

3. Create the Title Filter. The filter determines if the rule will be applied
against a title. If the filter is not matched, the rule is not run. The
filter is comprised of a field, an operand, and a condition. Select the
filter's text box. The following screen displays:

Figure 5.33: Targeting Rule Set Title Filter options

(ot Packege Is Empty -]
AND [t ” . B -]
E Asset Name H
Asset Class
= Package Identifier m
Package Asset ID
® Asset Creation Metadata
= Description
Description
& Praduct Information 4

4. Select the filter options. Click next>>=. The screen displays the
following:

Figure 5.34: Select Sites for Targeting Rule Set

Create New Targeting Rule Set

Select sites to have this rule set apply to site specific copies of a file. Select global to have this rule set apply to the master copy ofa
fitle.

Select: All None

[ [&) test site
[ [& mediaRoom
{F] & ©OpenBranch
ml E Logical Site

@ | [&] Yo's Logical site
7] @ LucyLuLogic

9. Select the site(s) that you want the rule set to apply copies of the
title to. You can also select All to select all sites or None to select
no sites. Click next>=>. The screen displays the following:
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Creating Targeting Rules

Figure 5.35: Targeting Rule Set Properties

Create New Targeting Rule Set

Enter a descriptive name for your rule. You can inactivate the rule by unchecking the enabled box.

¥ Rule Set Properties

Rule Set Name 1400 [V|Enabled

[s<prev]

10. Enter the Rule Set Name in the Rule Set Properties field. Click
next>=>. The screen displays the following:

Figure 5.36: Targeting Rule Set Definition

Create New Targeting Rule Set

Your rule definition is listed below. You can change any rule parameters on this screen. Once you are satisfied with your rule you can save
your rule.

W Title Filter

AFE et Tie Stsws Equsls ~  Draft(DRAFT) v [Vlignere case
e —
Select: All None
Cp1

["] asdfasdf

=@ Logicall
[“]chbist1
[ ChDist3
|| ChDist2
|| CchDist4
[Z]ChDists

¥ Rule Set Properties

Rule Set Name ;o [v|Enabled

<iial Cancel] \ Check here to activate rule

11. Click Save to save this rule set definition. The new rule set will be
added to the Targeting Rule Sets screen.

Click Cancel to return to the Targeting Rule Sets page without saving
the new rule set. Click prev=>= to return to the previous screen.

Activating and Deactivating Rule Sets

To activate any rule set, click the Enabled checkbox. To deactivate the
rule set, un-click the Enabled checkbox. Enabled Rule Sets will show a
green icon in the Enabled field, and disabled rule sets will display a red
icon in the Targeting Rule Sets page.

You can also enable and disable rule sets from the Targeting Rule Sets

page.
1. Click the box next to the rule set you wish to change.
2. Click Enable if the rule set is disabled. The button will change
from red to green.
3. Click Disable if the rule set is enabled. The button will change

from green to red.
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Managing Rule Sets

Once rules are created, the sets are managed in the same way regardless
of the rule type.

Managing Rule Set Order
Rules are run in the order they are seen in the list.

To manage rule set order:

1. From the Rules menu, select the rule type to be managed.
Figure 5.37: Changing the Rule Order

Mormalization Rule Sets

-IZIEE-

T4 3 [ Global Mormalization Rule
T |:| 4 @ Local normalization rule 1
T Gl 161 [ 41508 1272994809277
T = 533 [ testRule

T = 538 Q Local normalization rule 2
T El 751 [ assets

T | 760 [ ATTenddates

T [l 761 [ ATTNoEmptyFields

[_.Enable | [ Disable | [ Create | [JDeilstey]

2. Select the blue icon next to the rule check box and move the mouse
without releasing the button to drag the rule into the desired location
in the list.

3. Enter changes.

4. Click Save Order. A confirmation message is displayed.

Viewing/Editing a Rule Set

To view and edit a rule set’s details:

1. Click the Rule Set Name or the set’s ID. The ID is the unique identifier
for the rule that is assigned and used internally.

Figure 5.38: Rule Set Details

Targeting Rule Set Details: noemptyfieldes

W Title Filter
Fz.«m Pasiase = Emery =z =
[#]mor Package AssetNan  Is Emoty ~ Wil
AND

oductln Is Empty -

L] [zal
Select: All None

[ [ test site

] [&] wedizRoom
(7] ) OpenBranch
] E Logical Site

@[ | [&] vo's Logical Site
[ [&] LueyLuLogic

¥ Rule Set Properties

Rule SetName . eides [V Enabled
= heancen]
This page is similar to the Review and Save page. The differences
are the page title, which reflects the rule set’s name, and the
navigational options seen when creating the set are not available.
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Managing Rule Sets

2. Enter changes. Any of the fields can be changed. Note that the rule
set’s ID is not shown. This is used by the system to identify the rule
set and cannot be modified or re-used.

3. Click Save to commit any changes.

Deleting a Rule Set
Rule sets can also be deleted from the list.

To delete a rule set, select the check box next to the rule set and click
Delete. The confirmation message is displayed. Click OK to delete.

IT the rule set is associated with any jobs, a message will
display that it cannot be deleted.
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Introduction to Work Orders

Introduction to Work Orders

Once resources are available, it is time to create the work orders. A work
order is a specific process or operation that is created and managed by the
workflow component of the CMS. A work order is based on a selected
template, which is the set of instructions and requirements needed for the
process to begin, progress, and complete. The work order is the request for
that set of instructions to be carried out. Until the work order is created, no
processes occur.

A work order is made up of a set of elements:

= The work order is the identifying instance of a process execution. The
order is identified by a unique work order number and has a priority.

= The template upon which the work order is based defines the process.
The process definition includes any tasks and resources needed, the
order, and the structure for carrying out those tasks.

« The workflow area provides visibility into the system templates that
have been configured and ingested.

Viewing Available Templates

Before starting with work orders, familiarize yourself with the available
templates. Templates are customizable XML files that contain the set of
instructions needed to perform a process. Templates are created and edited
in WatchPoint Studio and then exported to the CMS. The CMS provides a
Template Details page, which displays the complete set of tasks and operat-
ing instructions contained in the template.

To view available templates:

1. From the Workflow menu, select Work Orders -> Templates. The
Template Details page displays the first template in the list:

Figure 6.1: Accessing Templates

Templates

Asset Arrval Suceass -v10 v

on___Mowe _______________________________________ rmeout foops  WPorameter e lake |

Start

Get File Name
Determine Update Type
Get Title

Notify Asset Arrival

End

Create Work Order m

NA- Diff File Path FILE
e Metadata File Path FILE
Package Asset 1D STRING
- Provider 1D STRING
NA- action STRING
file-name STRING
titleBrief STRING

AUA- Protection Key(s
NON-ADULT
COMMON

Annotations

00:01:00

A drop-down list of available templates displays at the top of the
page. When first loaded, the first entry in the list is selected, and
its details are displayed.

2. To view a different template, select one from the drop-down list. Each
task’s information includes the following:
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Parallel processes:

Tasks that occur on the
same execution branch.
These run concurrently.

e Task Icon — The icon assigned during template creation to repre-
sent the type of node, task, or the task’s associated resource
group. If no icon was assigned when the template was designed, a
default execution icon displays.

< Name — The names of tasks as defined in the work order template.

« Timeout — Time expected to complete the task. The duration can
be a constant, a function, or -NA-.

* Loops (when applicable) — Tasks that are part of the same loop.

Work order templates can contain parallel processes. Shaded rows repre-
sent branches of parallel processes. Tasks belonging to the same execution
branch have the same background color.

The work order template can include conditional steps. As a result, some
steps might not execute every time.

In the right side of the window, the Parameters and Protection Keys are
listed. Parameters are the template’s input values. Protection Keys are used
to partition the system and make certain a resource is not processing two
types of work orders. A subset of resource groups and templates in the
system can be associated with a protection key. For example, a protection
key is used to partition the system between regular and adult content. The
key is used to verify that regular contents are processed by regular
resources and adult contents are processed by adult resources, thus
preventing the co-mingling of the two content types. At runtime, the
system ensures that work orders of a template and the resources that they
use have protection keys that match (e.g., resources only allocated for non-
adult content).

Creating a New Work Order from the Template

You can create a new work order using the Create Work Order button
from this template view. See Creating a Work Order below for details.

To save the work order, click the Save button.
Creating a Work Order
To create a work order:

1. From the Workflow menu, select Work Orders -> View. The Work
orders list displays. Click the Create button.

Figure 6.2: Creating a Work Order

Create Work Order

Work Order Template: -
Priority: MNORMAL

* Denotes Required Fisld
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Creating a Work Order

2. From the drop-down list, select the desired Work Order Template.

The system can retain multiple versions of a work order
("\ template. Work orders cannot be created by an older tem-
— plate version. If an older template is chosen, the system
returns an error. If this happens, select a more recent ver-
sion.

a(f

3. Change the Priority if desired. The default is NORMAL.
4. Click Save. The selected template’s parameters are displayed.

Figure 6.3: New Work Order Parameters Based on Templates

Create Work Order

Work Order Template: Content Normalization - v1 v
Priority: NORMAL ~

Work Order Inputs

* Rule Set ID :
Correlation 1D :
Status Message :

Error Message :

* Denotes Required Field

Displayed parameters vary, depending on the Work Order
Template selected.

5. Enter values. Required fields are indicated by an asterisk.
6. Click Save. A confirmation page displays with the Work Order ID
number and estimated duration of the work order.

Figure 6.4: Work Order Confirmation

Work Order #1511 has been created and is estimated to take approximately 0 hour(s) and 0 minute(s) to complete.

Deleting the New Work Order

If you need to delete the newly-created work order, click on the Work Order
ID number that was just displayed on the confirmation page. The following
screen displays:
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Figure 6.5: Work Order Tasks Page

Work Order Tasks [ &

ID: 39659
Template: Content Normalization - vi
Start Time: 2010-05-10 19:49:00
End Time:
Operational Status: ERROR
Admin Status: ERROR

Tasks

| laskmame __________________________[rfasksStatus Start Time [End fime ____________[status |
Execute RuleSet 0% -NA- ~NA- ERROR

END’ End Rule Execution 0% -NA- - NA- PENDING
Task History
I S T Start fime i time  [Status |
BELE Start Rule Execution 100% 2010-05-10 19:49:00 2010-05-10 19:49:00 COMPLETED

R I

Il 25 [ 50 [100] rows per page prge i s

7. Click Delete. A confirmation page displays asking if you want to
delete the work order. Click OK.
8. A message displays that the Work Order is scheduled to be deleted.

If the Work Order has been queued, you can also pause it. If the Work
Order has been paused, you can also resume it.

You can also delete work orders from the Work Order view listing
screen by selecting the work order and clicking Delete.

Searching Work Orders

Thousands of work orders can exist on a system. To help users find results
easily, several search methods are available.

Searching by Status

The Home Page provides both the number of work orders of a specific
process status and a link to view those orders.

Figure 6.6: Work Order Searching on the Home Page

WORK ORDER STATUS

u In Process 0
Completed 117857
Failed 21464
Il Cancelled 83946
Queued 15

Paused 0
E Branched 0

For example, you can see that 21464 work orders have Failed. Clicking the
Failed link opens the Work Order Details page with the list of failed orders.
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Searching Work Orders

Figure 6.7: Failed Work Orders
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Searching Branched Orders by Status

When the order execution arrives at a start of parallel execution steps, the
work order is considered to be in a branched status.

To search branched orders by status:

1. Click the Branched link from the Work Order Status area on the home
page. The Work Orders View list displays work orders filtered by the
Branched status.

Figure 6.8: Work Order Branches
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1457 record(s) found.

[(Rerume | “Rorian | Pause ] Cancel Work Order

4] (] page 146 of 146

Content
Processing -
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Content
Processing -
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Content
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v33
Content
Processing -
v33
Content
Processing -
33

Content
Processing -
w33

Content
Processing -
w33

2010-04-13
19:47:10

2010-04-13
19:48:41

2010-04-13
19:49:52

2010-04-13
19:50:39

2010-04-13
19:51:04

2010-04-13
21:22:1%1

2010-04-21
20:52:25

COMMON

CcoMMON

comMmMon

COMMON

COMMON

commMon

COMMON

go to page: 146

2. Click the + icon next to the check box to expand the order’s details.
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Figure 6.9: Branched Work Order Details

Work Orders [ &

O+

1411 1007  HAHAHHAH 2009-11-01T00:00:00/2011-11-01T00:00:00 Fork St Hirlplhat COMMON

Processing - w33 20:52:25
Admin 2 5
Status | g o | Current Task Start Time End Time

Register _0a- c5o.
Transcoded File | 2010-04-21 20:52:40

Join 2010-04-21 20:52:40 | 2010-04-21 20:52:40

Work Order Status Icons
The following icons indicate the work order status:

“ In-Process — Work Order Branches are currently being
processed.

- ﬁ Completed — Work Order Branches have been completed.

Failed — At least one Work Order Branch has failed.

- ﬁ Cancelled — A Work Order Branch has been cancelled by a
user.

- @ Queued — Work Order Branches are in the queue and waiting
to be processed.

- Paused — A Work Order Branch has been paused by a user.
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Searching Work Orders

Custom Searching
Custom searches can be conducted using several criteria.

To conduct a custom search:

1. From the Workflow menu, select Work Orders -> Search. The

Search Work Orders page displays.

Figure 6.10: Search Work Orders Page

Search Work Orders

e

Start Date: e
Start ':c"(ywy—mm—dd)

=

Template:

AssetIngest-v48

Content Distribution - FTP - vB
Content Distribution - Schedule Pitch - v4 Low
Content Distribution - Verify Pitch - v5 =

End ~ S (yyyy-mm-dd)

IR

Priority: =
Lowest

mo|

Normal

Operational Status:
In-Process
Completed
Failed

Cancelled

High -

Protection Key: -
| Adult

Common

¥ Non-adult

o

The Work Order search criteria are configurable. WatchPoint provides a
base set of search criteria, and a customer can identify additional criteria
depending on the templates defined in the system.

Default search criteria include:

ID — The unique number assigned to a work order at the time of
creation

Template — The work order template associated with the asset or
work order

Operational Status — The current operational status of a work order
Date Range — The date range within which the work order was
created. Use the calendars to enter the start and end dates in YYYY-
mm-dd format.

Priority — The value assigned to a work order; higher priority work
orders are processed first

Protection Key — The protection key value assigned to a work order

Criteria can be applied individually or in any combination.

Proprietary InformationVersion 2.0

October 2010 105



Managing Work Orders

The View Work Order Details page lists the search results.

Figure 6.11: Work Orders

Work Orders E &

Admin Title 1D Title License Start License End Current Task Template Start Time End Time Lrotechon
Status| Brief Key

Asset Ingest - [2010-05-10

] 10572 Fix Validation vag 50:15:01 COMMON
B Ul 29658 10572 Fix Validation si;“ tngest = fg:liﬁ:ﬂnsl L COMMON
0 - 39657 10572 Fix Validation ejge': SRR fglgiossl s COMMON
sl 39656 10572 Fix Validstion Ciget togesto ig:llml;:musz' oo COMMON
- 30648 _H;Ilili Metadata to l\:jget Ingest - gglg;ﬂ;éuﬁ COMMON
- Bl Kl 39847 10589 ;,;ITeTt 2006-09-25T19:48: 17 1985-06-20T09:13:22 End Cifft tngest = gg:lg;:uas;ua gg}gﬁ-:}iug COMMON
- Bl K 39546 10568 ZEZ“&E 2023-03-03T13:11:13 1973-07-28T03:32:20 End engt Eagests 23:15;:0257'05 32335?355'09 COMMON
O - BN [ 29645 10567 g 1978-07-30T18:17:06 2019-03-25T16:17:36 End si;“ tngest = gg:lg;:uzsr;ua 33:125?25‘;09 COMMON
- B K 29544 10566 nd 2003-12-27T05:03:01 2008-12- 18T20:45:43 End ‘:jg“ ENESE gg:lsu;:uss‘;ua gg}g;};—ug COMMON
- Bl Kl 39543 10585 Iggstain 1974-01-06T06:25: 24 1985-11-01T14:22:47 End ci;“ tageste 52:1:;:0552-05 33:151;]054-09 COMMON

38553 record(s) found.

[Crese | Resume | Revtrt | Povse | CorcerWorOrger | oty | Detete

rows per page page 1 of 3856 [*] [1] go to page: 1

This page lists the work orders that match the entered criteria. Displayed
information will vary, depending on your configuration.

The following columns display details for the work order:

e Plus sign (+) — A + in this column indicates that the order is
branched.

e Status — Icons indicate the work order status. For icon descriptions,
refer to the Work Order Status Icons on page 104.

= Admin Status — Icons indicate the Admin Status.

e ID — The work order number.

e Title ID — Unique ID for the title.

- Title Brief — The title being managed.

- License Start - The license start date for the title.

« License End —The license end date for the title.

= Current Task — The current operation of the work order. End indicates
that the work order is complete.

e Template — The work order template used for this work order.

e Start Time — Start time for the task.

< End Time — End time for the task. If the order is not complete, an End
Time does not display.

« Protection Key — The protection key value assigned to a work order.
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Managing Work Orders

Viewing Work Order Tasks

To view a work order’s tasks:

1. Click a Work Order 1D link.
Figure 6.12: View Work Order Tasks

2 WatchF'omf"‘ CMS Logged in as: admin

ERICssoN  Multiplatform Content Management System

Home Admin Content Rules Workflow Planning Sites

Work Order Tasks =

ID: 39647
Template: Asset Ingest - v48
Title: 10569
Start Time: 2010-05-08 22:57:37
End Time: 2010-05-09 00:23:44
Operational Status: COMPLETED
Admin Status: COMPLETED

Work Order Parameters:
assetMapStatus false

/content/data/DTV.com/2010_05_08/original/asset
/CL1.1_Sat_May_08_2010_19.54.55_505_896..V.xm|_1273373858479

licensingWindowEnd  1985-06-20T09:13:22
licensingWindowStart 2006-09-25719:48:17
metadataMapStatus Map Successful

n

extractFilePath

providerId DTV.com
titleBrief --Let go! T
Tasks
EA End — 100% 2010-05-09 00:23:44 2010-05-09 00:23:44 COMPLETED
Task History
Task Status Start Time EndTime _stas |
B start 100% 2010-05-08 22:57:37 2010-05-08 22:57:38 COMPLETED
EEUELN [nitialize Process Variables —— 100% 2010-05-08 22:57:38 2010-05-08 22:57:38 COMPLETED
IEEEREN Make Original File Directory — 100% 2010-05-08 22:57:38 2010-05-08 22:57:39 COMPLETED
___MQV_E_'.I.O__QDME‘ File Directory i 100% ____ 2010-05-08 22:57:39 | 2010-05-08 22:57:40 COMPLETED

The Work Order Tasks page displays the following:

= Tasks tab. The work order’s number, template, and current
statuses display in the top section of the page.

< Work Order Parameters. When the template is created, the
designer specifies the parameters that are displayed on this page.
To display the complete list of parameter variables in the template,
click the Properties tab.

= The Tasks section displays the work order’s current and next step
in the template for each branch. The shaded rows indicate
branches. The branch colors correspond to the colors in the Audit
Track (the bottom section labeled Tasks History). The Task Status
displays the percentage of completion for each task. If a step is
pending, the progress displays 0%.

= The Tasks History section displays the steps already processed in
the work order. The work order steps are listed in chronological
order. Branched work orders use shaded rows to display parallel
processes in a single list. When rows are shaded the same color,
they are part of the same branch.
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If the Task Name value is a link, messages and details related to the task
and external systems can be displayed.

To view task details:

1. Click a link from the Task Name column.
Figure 6.13: View Work Order Task Details

@

Z  WatchPoint® CMS e

ERicsson  Multiplatform Content Management

| About | | Usercuide | | LogOut |

Home Admin Content Rules Workflow Planning Sites

Work Order Task Details [
Task Name: Move to Original File Directory
Start Time: 2010-05-08 22:57:39
End Time: 2010-05-08 22:57:40
[ ub | Name | Type | 1/O | MessageTimeStampO| _ Resource | _ ResourceGroup |
010713 File Move ack Incoming 2010-05-08 22:57:40 File Manager etepnenst
Subsystem
010713 File Move control Outgoing 2010-05-08 22:57:39 File Manager EE Mot
Subsystem
Message:
UID: Unique ID. 2. To display messages for the workflow system and any external
Assigned to message systems, click a link in the UID column. In the following example, the
types exchanged with UID 010503 type = ack is displayed.

external systems.

Figure 6.14: Message Example

Work Order Task Details

Task Name: Get All Files
Start Time: 2009-10-07 18:08:00
End Time: 2009-10-07 18:08:00

Message Time ETIITIE
m s -- Stamp L BeznMies hanis SERNE PatE

Get all Files Incorming 2009-10-07 18:08:00 Content Management Content Management
Get all Files control Cutgaoing 2009-10-07 18:08:00 Content Management Content Management

0icmo

Message‘

<‘3xml verslon—"l D" encodlng—"UTF 8"‘3>
|<WF3Nessage RequestKey="152" Type="ack" UID="01CHMO&":>
<MessageBody>
<ParameterList>
<Parameter DataType="3tring" Name="listO0fFiles'":
<Walue/>
</Parameter:
</ParameterList>
</ MessageBody:
| </ UFSMessage>
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Managing Work Orders

Viewing Work Order Properties

To display the complete list of properties and parameters for the work
order, on the Work Order Tasks page, click the Properties tab.

Figure 6.15: View Work Order Properties

Work Order Properties

Tasks Propertias

Work Order Parameters:

Content Processing Scheduled?
Has Maore Sites?

Master Title ID

Site Id

Site 1Ds

Site Title ID

Source Component Name
Source Entity Name

Source Id

unknown

Ik

Template:

Title:

Start Time:

End Time:
Operational Status:
Admin Status:
Priority:

MNotes:

Additional Notes:

| Retry | Restart | Cancel Work Order | Save | Decte |

1504

Target Title - w9
367
2010-05-06 22:25:48

ERROR
ERROR
HIGH

teat workorder priority [admin at Wed May 12 2010
11:33:07 GMTI-0700 (Pacific Daylight Time)]

| Jype |  Varable | ____________________ Value |
BOOLEAN processingScheduled false
STRING hasMoreSites false
STRING titleld 367
BOOLEAN siteld an

STRING sitelds a0

STRING siteTitlelD

STRING sourceComponentName WatchPoint
STRING sourceEntityMName Workflow
STRING sourceld 1504|1666
STRING processid 1504

Additional notes can be added after the work order has been created. Exist-
ing notes cannot be modified or deleted.

Working with Work Orders

Depending on the work order’s current status, options to pause, resume,
cancel, retry, restart, or delete the work order are available.

Determining Work Order Status
The Work Order View displays both a Status and an Admin Status.

Status indicates the real-time, current operational status of the Work Order.
Admin Status indicates the requested status of the Work Order. For
example, if a work order is paused while processing a task, the Admin
Status immediately changes to Paused, but the operational Status changes
when the task has completed or the resource can pause its task safely.

Several stages are available, each identified by one of the following icons:

. h In-Process — Work Order is currently executing.
. E Completed — Work Order has completed all tasks.

- Failed — Work Order has failed one task.
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- ﬁ Cancelled — Work Order was cancelled by a user.
. Queued — Work Order is waiting for resource availability.
- Paused — Work Order was paused by a user.

- E Branched — Work Order arrives at a start of parallel execution
steps.

Status and Actions
The following list defines actions that are available at different stages of the
process:

« Pause — Only in-process, queued, and branched work orders can be
paused.

e Resume — Paused work orders can be resumed.

« Cancel — In-process, failed, paused, queued, and branched work
orders can be cancelled.

= Retry — Failed work orders can be retried and will start executing from
the step where they last failed. Branched work orders can be retried if
any of the branches are in a failed state.

< Restart — Restarts the work order from the beginning. A restart
creates a new work order so the history of the original work order is
maintained. Only failed and cancelled work orders can be restarted.

« Delete — Only completed, failed, or cancelled work orders can be
deleted.

When a pause or cancel operation is attempted, the system waits to
perform the action until the current task completes. The time required to
complete the current task determines the time the operation takes. The
Admin Status changes instantly, based on the user action taken. The
Operation Status changes after the current task is finished.

Figure 6.16: Work Order State Transition Diagram
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Managing Work Orders

Branched Work Order Status Transitions
A work order remains in branched status when:

Work Order Branch Fails — The Branch moves to Failed

Work Order Branch Queues — The Branch moves to Queued
Resume on Branched Work Order — Resumes all branches

Retry on a Branched Work Order — Retries all Failed branches; each
moves to an In-Process or Queued state, depending on resource
availability

Cancel on a Branched Work Order — Cancels all branches; the Work
Order moves to Cancelled

Pause on a Branched Work Order — Pauses all branches; the Work
Order moves to Paused

Failed Branches — Remain Failed (not Paused)

On successful join of all the branches, a Branched Work Order moves to In-
Process (out of Branched).

Figure 6.17: Actions for Branched Work Orders

Action

Branch Fails

Branch is Resumed
(All Branches are Resumed)

Retry
(Retries all Failed Branches)

Cancel
(Cancels all Branches)
(Pauses all Branches)

Branches Join
(no further parallel tasks)

Work Order Status Branc Status

- T 2 -
I BRANCHED I\ FAILED

/

I BPA'\.ICHED II\I PROCESS
== > |

w
)
| >
Imz
0
ﬁ
[w]
PEn
Z
m
n
0
0
=

Sl o/ they remain:
P e i

I IN-PROCESS COMPLETED

\i_‘) or \E)

Change Work Order Priority

Priority determines the work order that is processed first within the queue.
With all other things being equal, a work order with a higher priority is
moved in front of an order with a lower priority within the queue. Priority
can only be changed while the work order state is In-Process, Paused, or
Queued.

The priority can be changed on the View Work Order Properties page for all
types of work orders except Failed. The priority levels available include
Lowest, Low, Normal, High, and Highest.

To change the work order priority:

1.

Select Workflow -> Work Orders -> Search and select any Opera-
tional Status that is not failed. The Work Orders search results screen
displays.

. Click on the Work Order 1D number. The Work Order Tasks screen

displays.

. Click on the Properties tab. The screen displays the following:
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Figure 6.18: Change Work Order Priority

Wark Ordar Properties

ID: 38752
Template; Azzul Ingust - v48
Title: 9674
Start Time: 2010-05-08 21:33:43
End Time:

Operabonal Status: BUSY
Admin Status: RUNNING

Pritity: [HIGHEST| -

Notes:

Additional Notes:

Work Order Parameters:

BOOLEAN _axtemal_page

= aly_performed trus
aspactratio
G assatMapMessage
BOOLEAN assetMapStatus false
assatid STRING assatld
Bitrate Bitrata
e . feontent/data/DTV.com/2010_0! ‘original/asset
Content Folder Path STRING extractFiePath /CL1.1_Sat_May_08_2010_16.33 2 : 1._V.xmi_1273368824243
folitle i oot 2 BOOLELN Cisaralinalfunreier &

fakse

Select the new Priority from the drop-down menu. Click Save.

The priority level can also be changed within the queue.

Add Notes to a Work Order

Notes can be added to a work order on the Properties page. Once the Notes
are added, the entry cannot be deleted. Added notes are appended to the

previous comments.

Figure 6.19: View Work Order Properties: Add Notes

Work Order Properties

ID: 326
Template: Content Processing - w31
Title: 77
Start Time: 2009-09-16 12:04:39
End Time:
Operational Status: ERROR
Admin Status: ERROR

Priority:

NOLeS! Add note test [admin at Fri May 14 2010
12:39:19 GMT-0700 (Pacific Daylight Time)]

Additional Notes: _,4 ;oo e

Add
Work Order Parameters:
Type
adiDtdFile FILE adiDtdFile /opt/tandbergtv/cms/workflow/ADI.DTD
aspectratio STRING aspectratio 1.7777777777777777
aspectratioReencode STRING aspectratioReencode

Pause All/Resume All
Currently processing work orders can be managed as a single unit.

To pause or resume all processing work orders:

112 October 2010 Version 2.0

© 2010 Ericsson Television Inc. All Rights Reserved.



Assigning Selector Keys

1. From the Workflow menu, select Work Orders -> Pause/Resume

All.

Figure 6.20: Pause/Resume All Menu

Workflow  Planning  Sites

BEEEN]

Work Orders

Pause / Resume all

2. The login page displays.

Figure 6.21: Pause/Resume All Login

Pause / Resume all Work Orders

Login Name:

Password:

Assigning Selector Keys

3. Enter your Login Name and Password. Your entries must match the
login name and password used at the start of the session.

4. Click Pause All or Resume All.

Pausing all work orders pauses all current work orders as well as any

incoming work orders.

5. To resume paused work orders, repeat the steps and click Resume

All.

’ Selecting Resume All resumes ALL work orders, including
® any that were paused prior to the last Pause All.

Selector keys are attached to the template so that work orders can be
automated. Incoming messages have selector tags, which call for a selector
class. This selector class returns the selector key. These selector keys are
defined at the time of template implementation and customization. Refer to
the WatchPoint SDK Guide for details on how the selector keys are defined
and used.
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Figure 6.22: Accessing Selector Keys

Workflow Planning Sites

Resources
Monitoring
User Ta:s
Reporting

‘ause f Resume all

To view selector keys, from the Workflow menu, select Work Orders then
Selector Keys.

Figure 6.23: View Template Selector Key Details

Template Selector Keys

Asset Ingest - v48 *
Selector Keys -
120111

New Selector Key

Add
All Selector Keys
femplate
Asset Ingest - v48 120111

Content Distribution - FTP - v6

Content Distribution - Schedule Pitch - v4

Content Distribution - Verify Pitch - v5

Content Normalization - w1 re0i01
Content Processing - v34

Date Tests - vi

Package Ingest - v45 ADO101
Planner Ingest - v5

Purge Template - v6

£ £ Titl 0 SRANIND

Assign a New Selector Key
To assign a new selector key:

1. Select the template from the drop-down list.
Figure 6.24: Select a Template

Template Selector Keys Details

Template

‘Dackage Ingest - v41 V‘
Selector Keys -
120112

New Selector Key

Yiew Template Selector Keys

Template Selector Keys
Asset Ingest - w34 120111

Content Distribution - FTP - w6

Content Distribution - Schedule Pitch - v4

Content Distribution - Werify Pitch - w5

Content Processing - w32

Package Ingest - w41 120112
Planner Ingest - w4 120110
Purge Template - v&

Run Mormalization Rule - w1
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User Tasks

2. Type the new selector key (any string) in the New Selector Key field.
A key can only be used once. If the key has already been assigned,
the system returns an error.

Figure 6.25: Assign New Selector Key

Template Selector Keys

Baton Test - v18 W
Selector Keys -
666

New Selector Key

All Selector Keys

Template Selector Keys
Asset Ingest - v48 120111
Baton Test - v18 666

Content Distribution - FTP - v6

Content Distribution - Schedule Pitch - v4
Content Distribution - Verify Pitch - v&
Content Mormalization - vl

Content Processing - v34

DigitalRapids - v4

Package Ingest - w45 120112,AD0101
Planner Ingest - v5 120110

Purge Template - v&

Target Tite - v11 SMO103

Pause / Resume all

3. Click Add. The new key is displayed.

4. More than one key can be assigned. A message might need more
than one template to be executed. In this case, each key initiates a
different template. However, each selector key can only be assigned
to one template.

Deleting a Selector Key
To delete a selector key:

1. Select the template from the drop-down list.
2. Click the Red X next to the selector key to delete.

User Tasks

Tasks in a work order are assigned to resource groups and distributed to
the individual resources in the assigned group. Each resource group is
assigned to a resource type. When the resource type is Human and the
work order moves to this task, the task displays as a user task that must be
performed manually. When this happens, the users who are part of that
resource group will see the tasks in the User Tasks section of the home
page.

Viewing Pending Tasks
To view pending tasks that you have permission to perform:

1. From the Workflow menu, select User Tasks. The screen displays
the following:
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Figure 6.26: Assigned User Tasks

Assigned Tasks & [Ungroup]

Resources: admin Templates: - Tasks: -

Package Ingest - v45 : Create Title from Package? [

L S N Y assigned bate rime

Create Title from Package? Package Ingest - v45 Content Manager 2010-05-20 14:50:02
| Create Title from Package? kage Ing i
reate Title from Package? 4 ackage Ingest - v4. ontent Manager - 05- 4:51:
[[] Create Titl: Package? 128 Pack; T t i Content M 2010-05-20 14:51:02
reate Tite from Package? i ackage Ingest - v4 ontent Manager 05 4:48:54
[] Create Titl package? 1275 Package Ingest - v45 Content Manag 2010-05-20 14:48:5
reate Title from Package? ackage Ingest - v4. ontent Manager 05 4:49:54
[] Creat te fi Package? 1281 Package Ingest 5 Content M g 2010-05-20 14:49:5
reate Title from Package? ackage Ingest - v4. ontent Manager -05- 4:49:4,
Creat le fi P o 1280 Package Ingest 5 Content M g 2010-05-20 14:49:43
Create Title from Package? 1279 Package Ingest - v45 Content Manager 2010-05-20 14:49:34
le fr k: kage Ing g
Create Title from Package? 1277 Package Ingest - v45 Content Manager 2010-05-20 14:49:14
Create Title from Package? kage Ing g
| Create Title from Package? 7! ackage Ingest - v ontent Manager =05 4:49:
| Creat te fi Package? 1278 Pack: I t 45 Content M 2010-05-20 14:49:23
reate Title from Package? ackage Ingest - v4. ontent Manager =05 4:50:41
Creat: tle fi Package? 1283 Package Ingest 5 Content M g 2010-05-20 14:50:46
reate Title from Package? 7 ackage Ingest - v4 ontent Manager - 05 4:49:04
Creat s Package? 1276 Package Ingest 5 Content M g 2010-05-20 14:49:0

You can also access user tasks from the home page as shown below:

Figure 6.27: User Tasks on Home Page

\ USER TASKS (3/3) ]

Create Title?
Fix Walidation

Manually Select Title and Asset

Tasks are grouped based on the template and task. The Templates and
Tasks drop-down lists are used to add filters.

Figure 6.28: Pending Tasks

View User Tasks & [Ungroup]

Resources: | admin A Templates: v Tasks: b

Asset Ingest - v26 : Fix Validation &

Hﬂ e

2009-09-30
14:07:08

[ Fix validation Ll Asset Ingest - w26 Content Manager

Asset Ingest - ¥26 : Manually Select Title and Asset

n“

2009-09-30
14:07:07

[ manually Select Title and Asset a6 4sset Ingest - w26 Content Manager

2. To view the tasks as a flat list, click Ungroup.
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Figure 6.29: Ungrouped User Tasks

Assigned Tasks & [Group]

Resources: admin - Templates: Package Ingest - v45 = Tasks: Create Title from Package? =

User Tasks [

(8] roskmame | >  |mlem| Tempte | ResourceGrow | AssiunedboteTime|
[[] Create Title from Package? 1282 Package Ingest =4 b Content Manager 2010-05-20 14:50:02
[C] Create Title from Package? 1284 Package Ingest - v45 Content Manager 2010-05-20 14:51:02
[] Create Title from Package? 1275 Package Ingest - w45 Content Manager 2010-05-20 14:48:54
| Create Title from Package? 1281 Package Ingest - v45 Content Manager 2010-05-20 14:49:54
[[] Create Title from Package? 1280 Package Ingest - v45 Content Manager 2010-05-20 14:49:43
[71 Create Title from Package? 1279 Package Ingest - v45 Content Manager 2010-05-20 14:49:34
[] Create Title from Package? 1277 Package Ingest - v45 Content Manager 2010-05-20 14:49:14
] Create Title from Package? 1278 Package Ingest - v45 Content Manager 2010-05-20 14:49:23
[[] Create Title from Package? 1283 Package Ingest - v45 Content Manager 2010-05-20 14:50:46
[[] Create Title from Package? 1276 Package Ingest - v45 Content Manager 2010-05-20 14:49:04

Tasks can be performed individually or in groups of selected tasks.

Performing Individual Tasks
To perform an individual task:

1. Click the task name’s link on the home page, or from the Workflow
menu, select User Tasks then click the task’s Name.

The perform task page is displayed.

Figure 6.30: Perform Task

Create Title from Package?

Metadata File Path: /content/1008/05-20-2010/DAVL0101010101010202/ADT. XML
* Create Title?: NO
Provider Id: 1008

* Denotes Required Field

2. Complete any necessary actions and then click Perform.
The system lists the remaining tasks to be done.

Batch Performing Multiple Tasks

To process more than one task at the same time with the same results
(batch submit):

1. From the Workflow menu, select User Tasks. Pending tasks are
displayed.
2. Select the check box next to each task to process.

Batch submissions can only be performed for tasks that
belong to the same group.
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Figure 6.31: Select Several Tasks Simultaneously

Assigned Tasks & [Ungroup]

Resources: admin Templates: ¢ Tasks: A

Package Ingest - v45 : Create Title from Package?

[V] Create Title from Package° Package Ingest v45 Content Manager 2010-05-20 14:50:02
[V] Create Title from Package? 1275 Package Ingest - v45 Content Manager 2010-05-20 14:48:54
[] Create Title from Package? 1281 Package Ingest - v45 Content Manager 2010-05-20 14:49:54
[7] Create Title from Package? 1280 Package Ingest - v45 Content Manager 2010-05-20 14:49:43
[7] Create Title from Package? 1279 Package Ingest - v45 Content Manager 2010-05-20 14:49:34
[7] Create Title from Package? 1277 Package Ingest - v45 Content Manager 2010-05-20 14:49:14
[ Create Title from Package? 1278 Package Ingest - v45 Content Manzager 2010-05-20 14:49:23
[V Create Title from Package? 1283 Package Ingest - v45 Content Manager 2010-05-20 14:50:46
[] Create Title from Package? 1276 Package Ingest - v45 Content Manager 2010-05-20 14:49:04

3. Click Perform. The screen displays the following:

Figure 6.32: Perform Several Tasks

Create Title from Package?

Metadata File Path: Multiple Walues
* Create Title?: NO ~ [ Apply to all tasks
Prowvider Id: Multiple Values

FSave | Pororm |~ Cancor |

* Denctes Required Field

4. Select the appropriate action. The same action must be chosen for all
of the tasks. For example, if the task is whether to create a title,
either Yes or No is selected and applied to all instances.

5. Click Perform again.

Performing Tasks Assigned to an External Source

This page is displayed when the manual task is completed by using another
CMS page or external application integrated with the WatchPoint system. In
this type of manual task, going to the designated screen specified by the
URL and finishing the task automatically closes the manual tasks and elimi-
nates the need for the user to explicitly close the manual tasks.
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Figure 6.33: Task Assigned Externally

Fix Yalidation

@ This task is designed to be completed by an external application or system

Title URL: /portal/#Content.Search?action=CORRECTRfitleld=126&request key=236
Provider Id: DTY.com
Yalidation Message: Title Yalidation Failed: Error: 500!

[J 1 want to perform this task immediately

* Denotes Required Field

To perform tasks assigned to an external source:

1. If your role has the correct permission, you can override the external
resource. Select | want to perform this task immediately. The Save
and Perform options are displayed as shown below:

Figure 6.34: Save and Perform External Task

Fix validation

@ This task is supposed to be completed by an external application or system

Title URL:
Provider Id:

Validation Message:

[¥] ¥ want to perform this task immediately

T T T

* Denotes Reguired Fiald

J/portal/# Content.Search?action=CORRECT&titleld=1115&request kev=1874

1002

Title Validation Failed: The title failed validation with the following messages:
Error:Box Cover.Asset Name is empty Info:Box Cover.Asset Class is empty Info:Box
Cover.Asset ID is empty Info:Box Cover.Creation Date is empty Info:Box
Cover.Description is empty Info:Box Cover.Product is empty Info:Box Cover.Provider
1D is empty Info:Box Cover.Version Major is empty Info:Box Cover.Version Minor is
empty Info:Box Cover.Content is empty Info:Box Cover.Content Size is empty
Info:Box Cover.Content Check Sum is empty Info:Box Cover.Application Type is empty
Info:Box Cover.Provider Name is empty Info:Box Cover.Asset Class not equals to box
cover Info:Box Cover.Content Check Sum is not in hex format Info:Box
Cover.Application Type is not equals to 'MOD’, 'VvOD' or 'SVOD' Info:Encrypted.Asset
Name is empty Info:Encrypted.Asset Class is empty Info:Encrypted.Asset 1D is empty
Info:Encrypted.Creation Date is empty Info:Encrypted.Description is empty
Info:Encrypted.Product is empty Info:Encrypted.Provider Name is e...

2. Enter any necessary data and click Perform. The system returns to
the pending user tasks list.

Your role must have the Override External Tasks option
enabled.

Performing Other User’s Tasks

When a user has been assigned permission to perform others’ tasks, a
drop-down list displays the names of other users.

To perform another user’s tasks:

1. Select a user from the drop-down list to display tasks. The tasks
pending for the selected user display.
2. Perform the tasks.
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Overview

Overview

The Workflow component of CMS manages the various elements needed by
the system, including all the resources, templates, and the definition and
execution of work orders. Because the component includes so many
elements, a second Dashboard view is available that is specific to the
Workflow component.

Viewing the Workflow Dashboard

To view the Workflow Dashboard, from the Workflow menu, select
Dashboard.

Figure 7.1: Workflow Dashboard

2 WatchPo

ERicssON  Wuttiplatform Conte gement System

Home Admin Content Rules Workflow Partners Sites Reports

You have no assigned tasks

Work Order Processing
u In-Process 0 E Completed 1215 Eaile 1196 Cancelled 147 Queued 0 Paused

Work Order Branches

Y] In-Process 0 Completed 0 Failed 0 Cancelled 0 Queued 0
System Health T ——
System: @ Content: @ Used: 48.32G Free: 81%

Resources: @

No Resources in the configured set of Resource Groups are currently being used.

The following displays on the Workflow Dashboard:

= The Work Order Processing area includes work order status and work
order process activity.

= The You have 4 assigned user task(s) link, if available, provides a link
to the Assigned Tasks page.

< The System Health area shows the aggregated status of all resources.

< The Drive Status includes the status and current usage of configured
drives that are displayed.

= The CMS home page displays selected Content Manager Queues only
if a resource is currently in use.

« The Site Manager Queue displays all of the titles that have been
targeted for distribution.

The Assigned Tasks screen is shown below:
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Figure 7.2: Assigned Tasks

Assigned Tasks & [Ungroup]

Resources: admin

[7] Create Title from Package?
[7] Create Title from Package?
[7] Create Title from Package?
Create Title from Package?
[7] Create Title from Package?
| Create Title from Package?
| Create Title from Package?
Create Title from Package?
[7] Create Title from Package?
[7] Create Title from Package?

Package Ingest - v45 : Create Title from Package?

L e S ) - T T
Package Ingest - w45 Content Manager 2010-05-20 14:50:02
1284 Package Ingest - v45 Content Manager 2010-05-20 14:51:02
1275 Package Ingest - v45 Content Manager 2010-05-20 14:48:54
1281 Package Ingest - v45 Content Manager 2010-05-20 14:49:54
1280 Package Ingest - v45 Content Manager 2010-05-20 14:49:43
1275 Package Ingest - v45 Content Manager 2010-05-20 14:49:34
1277 Package Ingest - v45 Content Manager 2010-05-20 14:49:14
1278 Package Ingest - v45 Content Manager 2010-05-20 14:49:23
1283 Package Ingest - v45 Content Manager 2010-05-20 14:50:46
1276 Package Ingest - v45 Content Manager 2010-05-20 14:49:04

Templates: - Tasks: h

The Resource area represents an external system used by CMS during work
order processing. This can be a hardware device performing a specific task
such as encoding, or it can be personnel performing manual tasks within
the template, such as quality checks, notifications, and validations. During
work order processing, CMS calls on the resource specified within the work
order template to perform its assigned task.

Because a resource can be a hardware system or personnel, a resource is
identified within the system by its type. To achieve load balancing, resource
instances that are the same type and that perform the same set of tasks
are managed as part of a resource group. Tasks are then distributed across
all the resources within the group. Resource types and groups are defined
within WatchPoint Studio and ingested into CMS. Resources are created
within CMS.

("> Resources must be defined before work orders and tasks
= can be implemented.

Managing Resources

Resources are managed by the Workflow sub-component. You can delete a
resource, or take a resource offline for maintenance and bring it back
online.

« Delete — When the Delete button is clicked, the selected resources are
deleted. Deleted resource instances will no longer be available in
WatchPoint.

- Offline/Online — When you take resources offline, the selected
resources are temporarily unavailable for the work orders. This is
typically used for maintenance reasons. For example, if you need to
perform a software upgrade to a particular transcoder, you can take
the resource offline, perform the maintenance, and then bring the
resource back online.
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Managing Resources

To display the list of all defined resources:

1. From the Workflow menu, select Resources -> View.
Figure 7.3: View Resources

Z P ons Logged in as: admin
2 WaichPoint” CMS | s
enicsson  Huliplatform Content Hanagement System i Ahnm-‘ {UsarGum ‘

Home Admin Content Rules Workflow Partners Sites Reports

You have no assigned tasks

Work Order Processing

'] In-Process 0 Completed 1215 Failed 1196 Cancelled 147 | W Queued 0 Paused | Branched 0
Work Order Branches

] In-Process T Completed 0 Falled 0 Cancelled | Queved 0 Paused 0
System Health Drive Status

System: e Content: @ Used: 48,326 Free: 81%
Resources: @

No Resources in the configured set of Resource Groups are currently being used.

The following is displayed for each resource:

« Resource Name — ldentifies the entity. This provides a link to view the
resource’s details. To display additional resources, click the box next
to the Resource Name field.

= Connection String — Specifies how CMS accesses the resource. This
can be a URL or an e-mail address.

= Resource Type — ldentifies the type of resource.

= Group — The group to which the resource belongs. This provides a link
to the group’s detail.

e Status — See Defining Resource Status below.

= Admin Status - See Defining Resource Status below.

2. To manage a resource, select the check box for the resource, then
click Delete, Take Offline, or Bring Online.

A resource must be taken offline before it can be modified
or deleted.

3. You can also create a new resource by clicking Create. See Creating
a Resource for details.

Defining Resource Status

The Operational Status is the current status of the resource in real time.
The Admin Status represents a resource’s requested status. For example,
when a user takes a resource offline, its Admin Status changes to offline.
The resource continues to display the Operational Status as online until it
has completed its current task. Then, it changes the Operational Status to
offline.

The status icon displays one of five colors:

e Green — The resource is online.
e Yellow — The resource is offline.

Proprietary InformationVersion 2.0 October 2010 125



« Orange — The resource is initializing. This occurs when the workflow
system starts up and is checking whether the resource is ready to be
used, or when a resource was taken offline and is in the process of
coming back online.

< Red — One of two errors has occurred. The type of error can be deter-
mined by the information displayed in the row.

= Gray - The resource has an invalid license or the license for the
resource does not exist.

Recognizing Online and Offline Status
The following table describes the resource status indicated by displayed

icons.
Table 7.1: Resource Status Icons
Operational Admin
Status Status Resource Status

Online

- -

Completing work orders that were in
0 progress when the Offline state was
requested.

The user is taking the resource offline to
modify the status.

Recognizing Cause of Error

The following sections explain the two potential causes of error: heartbeat
and timeout.

Heartbeat Error

A heartbeat error is indicated when the row text is blue and the icons are
red in the operational status and green in the admin status. A heartbeat
error occurs when a resource fails the periodic heartbeat check performed
by WatchPoint. This can be caused by a resource failure or a network inter-
ruption. WatchPoint recovers the resource from a heartbeat error automati-
cally when the normal heartbeat response resumes.

Timeout Error

A timeout error is indicated when the Connection String, Resource Type,
and the Operational Status are red. The admin status is still green. This
type of error occurs when a task is not completed in the time frame. For
example, a human resource is in a timeout error state when a user task is
not completed within the time frame.

Correcting the Error Status

Heartbeat status is recovered automatically by the system and no user
interventions are required.
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Managing Resources

Recognizing Initializing Status
The following table describes indicators for initialization status.

Table 7.2: Initialization Status Indicators

Operational Admin
Status Status Resource Status
The user clicked Bring Online. The
&) (=) resource is initializing.

Initialization is complete.

@ L

Creating a Resource
To create a new resource:

1. From the Workflow menu, select Resources -> View. The
Resources list page displays.

2. Click Create. The Create Resource page displays. Required fields
are marked with an asterisk.

Figure 7.4: Creating a Resource

Create Resource

*Type : Site Manager v
Functional Type:
Fite_Manager *
*Group:

*Name:
*Connection String: [URL]
*Max Concurrent Usage: [Valug 0{zera) means Infinity]
Admin Status: Online
Operational Status: Offline

Ignore Timeouts: [] (do not set status to ERROR automatically if 3 Work Order using this resource times out)

Sore | G|

* Denotes Required Field

4. Select the Type of resource being created. Examples of resource
types include:
= ADI 1.1 (ISA)
e Anystream Agility
= Cablelabs VOD Metadata Parser
= Content Management
= Content Planning
* File Subsystem
= Human
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< MPlayac

= MPlayer

« Rule Engine

- Site Manager
e XPORT IFrame
e XPort Producer

Resource types are deployment dependent. Users might
see different sets of resource types specific to their
deployment.

The list is populated by the data ingested from Studio. Displayed parame-

ters change to reflect the selection. For example, the Connection String for
a human resource type is an e-mail. For a device or location, the Connec-

tion String is a URL. The human resource type does not have a Heartbeat

Connection String or Heartbeat Frequency.

Figure 7.5: Human Resource Type

Create Resource

*Type @ | Human v
Functional Type: | »

Caontent Manager
#iEroup: | Cuality Control

*Name: M

#ConnectionString: [Emai Ado ]
mai ress

#

MaxGConcLmant [value O(zero} means Infinity]
Usage:

#admin Status: Online

#Operational
Status:

Offline

5. Select the Functional Type, which further restricts this resource to
specific uses within its specified type. This list might be populated.

6. Select the Group this resource will belong to. The options depend on
the type of resource being configured. For example, if the resource is
a Human type, the groups might be Content Manager, Adult QC, and
QC.

7. Select a Name that is the unique string used to identify the specific
instance.

8. Enter the ConnectionString used to communicate with the resource,
such as URL or IP:Port.

9. Define the Heartbeat Connection String for checking resource avail-
ability. Select the check box next to Same As Connection String or
enter a value.

10. Enter the Heartbeat Frequency in seconds to define how often to
check the heartbeat.

11. Enter Max Concurrent Usage to define the number of work orders this
resource can process concurrently.

The status fields are populated by the system and cannot
be modified. They are included for informational purposes
only.
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Managing Resources

12.

13.
14.

Click Ignore Timeouts if desired. This option will be discussed in a
subsequent section.

Click save.

To return to the View Resources page without saving entries, click
Cancel.

Viewing a Resource
Once a resource is created, you can view its current settings.

To view a resource:

1.

Click a resource from the Resource Group page, or click a resource
name from the View Resources page. The Modify Resource page
displays for the selected resource.

Figure 7.6: Modify Resource (Online)

Modify Resource

HType I'Cument Trafficking j
Functional Type: |_L|

Cortent Planning &
*Group: |Content Traflicking
Phht |

*Name: |Cuntent

*Connection Stng: [y, 10 232.2 79.8080/otal [URL]

*Max Concurrent Usage: |0 [value O(zera) means Infinity]
Admin Status: Online

Operational Status: Onling

" {do not set status to ERROR automatically if @ Work Order using this

Ignore Timeouts:
resource times out)

* Denotes Required Field

If the resource is online, the only available actions are Take
Offline or Cancel.

To leave the settings unchanged, click Cancel. To change a resource’s
settings, click Take Offline.

Modifying a Resource
To be modified, a resource must be taken offline.

To modify a resource:

3.

4.

Take the resource offline. The Take Offline option is available on
the View Resources page and on the Modify Resources page. Click
the Resource Name on the View Resources page. The modify
resource page displays.

Click Take Offline. The screen displays the following:
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Figure 7.7: Resource Offline Message

Resource Content(# 8) has been successfully made Offline

5. Click the link from this message to modify the resource. The
screen displays the following:

Figure 7.8: Modify Resource (Offline)

Modify Resource

*Type |Content Trafficking j
Functional Type: m

*Groug:

*Marme: |Comem

HConnestion StAng: i 10 2322 7960600 tal [URL]

*Max Concurrent Usage: ID [Walue Ofzera) means Infinity]

Adrmin Status: Offline

Operational Status: Offline

™ (do not set statys to ERROR automatically if a Wark Order using this
resource times out)

Bring Online m

* Denotes Required Field

Ignaore Timeouts:

6. When the resource is offline, you can modify the fields. The
resource’s Type and Functional Type cannot be modified because
these define other available attributes. The resource status
cannot be changed.

7. Enter changes and click Save. Changes are saved and a confir-
mation displays.

8. To return to the View Resources page without saving entries, click
Cancel.

9. To bring the resource online, click Bring Online. A confirmation
message is displayed.

Ignore Timeouts Option

The Modify Resource page contains an option to ignore timeouts if a
resource fails. The Work Order will check for pre-set amount of failures
before a message is displayed. If this box is checked, and the resource
takes a long time to process, an error message will display and the
work order will continue to retry. The default amount of retries is
currently set to three.

130 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.



Managing Resources

Figure 7.9: Modify Resource Ignore Timeouts

 ht:/flocalhost8080/portal/#Rule |

= —

[ Take Offtine ||
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Viewing Resource Plugins

WatchPoint architecture is extensible. You can create your own resource
type or group and add it to the system. Plugins provide communication
between the resource and CMS.

~— Instructions for deploying a new resource type or group
are described in the Software Development Kit Guide that
¥ accompanies your system.

Plugins can be displayed by Groups or Type. To display a plugin after it is
deployed:

Select Workflow -> Resources ->Types or Workflow -> Resources ->
Groups.

A list of plugins displays the status of the plugins and any existing error
messages.

Figure 7.10: View Resource Type Plugins

Resource Types =

_________mName _____________|Systemmwm | ____________________________EmorMessages _____________________________|status |
AD ()

ADI 1.1 (ISA)

AMS 06 * The Plugin for Resource Type: AMS[06] is missing or is invalid. ()
Alloy a5 ® The Plugin for Resource Type: Alloy[45] is missing or is invalid. [
Anystream Agility os [=]
cMS oz [~
CableLabs VOD 1.1 Metadata Parser cl (=]
Content Management ™M

Content Trafficking PM [~
DigitalRapids dr * The Plugin for Resource Type: DigitalRapids[dr] is missing or is invalid. -
Echo ey * The Plugin for Resource Type: Echo[27] is missing or is invalid. @
Envivio Adapter ea e The Plugin for Resource Type: Envivio Adapterfea] is missing or is invalid. [
FMS training zz [=]
FMS training zz ® The Plugin for Resource Type: FMS training[zz] is missing or is invalid. [
File Subsystem o7 [=]
Host ip * The Plugin for Resource Type: Hostlipl is missing or is invalid. - =
Human o4 [=]
Lock 36 * The Plugin for Resource Type: Lock[36] is missing or is invalid. (=]
Math 28 ® The Plugin for Resource Type: Math[28] is missing or is invalid. @
Mediapath Manager TN & The Plugin for Resource Type: Mediapath Manager[11] is missing or is inwalid. [
Mediaware 15 * The Plugin for Resource Type: Mediaware[15] is missing or is invalid. (=]
Mencoder 17 ® The Plugin for Resource Type: Mencoder[17] is missing or is invalid. [
Mplayac MC

Mplayer 3T (=]
N2BB Alerts Server 18 ® The Plugin for Resource Type: N2BB Alerts Server[18] is missing or is invalid [=]
Rhozet Transcoding (s ® The Plugin for Resource Type: Rhozet Transcodingl tt] is missing or is invalid ()
Rule Engine re [=]
Site Manager SMm -
Test\VIType V3 ® The Plugin for Resource Type: TestWIType[V]] is missing or is invalid. (=]
Utilities ut « The Plugin for Resource Type: Utilities[ut] is missing or is invalid. -
VTPS 03 [~
Watech Folder 1z [~

Figure 7.11: View Resource Group Plugins

Resource Groups =
| Systemo | ErorMessages ____________________________ | status |
ADI_Group AD =]
e e e Resource Type for System ID: 06 is inactive or not found in database @
® Resource Type cannot be changed.

AMS (Monitoring) o6 ® Plugin is missing. -~
AMS External o6 e Plugin is missing. -
O s o : Resource P;SZ ermfgitfemclr?;mzif. inactive or not found in database = 3
Adult QC =3 (=}
Adult Transcoder os -
Adult VTPS oz -
it e = : Resource ¥;SZ ermf:itfemclr?;mzif. inactive or not found in database =
A e : Resource ¥;E: Z)armfgttbeer"crr?a:ﬂzse:‘ls. inactive or not found in database @
i S o 5 ¢ Resource I;EZ ermfgitsemclr?a:nzsef inactive or not found in database = A
AduIt XPort verifier vu -
s o Eieoncee ivns erﬁ:ﬁf;n::ﬁ:mlgi:. inactive or not found in database @
eSSyt AD [
CIF WatchFolkder 12 P hgets ey @
cms oz (=)
Clip xPort verifier oo = Flugin is missing. =)
Content tngest e -
Content Management < =1
Content Manager o4 -
Content Planning e = Plugin is missing. =)
Content Trafficking P -
DigitalsRapids dr = Plugin is missing. <
Echo B = Plugin is missing. [=]
Envivio Adapter ea = Plugin is missing. (=]
Episode WatchFolder 12 = Plugin is missing. [=]

B P

132 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.



Plugin Errors

Plugin Errors

If a plugin does not deploy successfully, the resources in that resource type
or resource group are not available. Errors can indicate expired licenses,
invalid plugins, etc. Errors are displayed in the user interface in the Error
Messages column.

Developers who have created their own plugins use these pages to identify
errors ingesting the plugin into WatchPoint if any occur.

To resolve errors:

Return to WatchPoint Studio.
Fix the plugins.

Export the plugins.

Restart CMS.

PONPE

Viewing a Resource Group

Resource groups enable the workflow to balance the workload by distribut-
ing tasks among the group members.

To view a resource group:

1. From the View Resources page, click a link in the Group column. The
resources display for the selected group.

Figure 7.12: Resource Group

Content Trafficking Resource Group [ &

Show in Dashboard: []

Content
TestWest

No resources are currently being used

Connection String m Admm Status

http://10.232.2.79:8080/portal
http://test

The Resource Group page lists the member resources, including

the Resource name, connection string, Status and Admin Status.
Any resources that are in use display below the group’s informa-
tion. Any work orders queued for this resource group display on

the bottom portion of the page.
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Figure 7.13: Resource Group with Queue

Site Manager Resource Group

Show in Dashboard: [l

No resources are currently being used

Queue:

HIGH
NORMAL
NORMAL 1

Resource 0
smi

rrrTT— OIS Shalts i Status

http://localhost/site#

Priority Status Admin Status Title ID Template e
Manipulation

—

1

0

[}

367
992
992

—
=

2AAVY
AA"
AAYY

Target Title - v9
Target Title - v9
Target Title - v9

2. To display the number of work orders in the group’s queue, select the

Figure 7.14: Resource Group Queue Display on Home Page

Work order priority:
Attribute that influ-
ences the order in
which tasks are
addressed within a
queue. Queued orders
with a higher priority
are processed before
those with a lower
priority.

Content Management: 0
Content Manager, 3
Content Trafficking: 0

File Management Subsystem: 0

Cluglity Control: 0

Transcoder: 0
#Port wWerifier: 0

check box next to Show in Dashboard. A confirmation message will
display.

Changing Work Order Priority in the Queue

Work order priorities can be changed on the resource group page. Priori-
ties are assigned when a work order is created. This is described further in
the next chapter.

To change work order priority:

1.
2.

Priority

Status

Admin Status

ID (Work Order Number)
Title ID

Template

Queue Manipulation

From the Workflow menu, select Resources -> View.
From the list of resources, click a link in the Group column. The
following is displayed for queued work orders in the selected group:
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Changing Work Order Priority in the Queue

Figure 7.15: Queued Work Orders for a Group

Queue:
Admin Title Queue
MORMAL 113 Package Ingest - el aAAvY
NORMAL @ 114 Package Ingest - v41 2AVY
NORMAL 5| @ 115 Package Ingest - 4l 2AVY

A set of arrows displays in the Queue Manipulation column.

3. Click an arrow to move a work order up or down within the queue.
Arrows move the work order to the top, one position higher, one
position lower, or to the bottom of the queue.

Figure 7.16: Change Work Order Priority
Queue
Manipulation

ZAVY
r VS 4
ZAVY
2AVY

a A T it
_
= s> |
Moving a work order above or below another order with the same
priority does not change the assigned importance; it only
changes the order of processing. When a work order with lower
priority is moved above a work order with higher priority, that

work order’s priority is changed to the higher priority.

4. Click an ID value to open the View Work Order Tasks page. This view
is described in Chapter 5.
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Overview

Overview

WatchPoint provides several layers of system monitoring. The dashboard
displays the current resource status and the number of tasks waiting in
queue. The CMS home page displays Content Planning alerts. WatchPoint
also provides a configurable alert notification system.

Monitoring Through the Interface

This section examines monitoring provided within the graphical user inter-
face (GUI). The CMS home page and the Workflow component’s dashboard
view both provide insight into the system’s health.

Resources

The Resources area lists the resources used by CMS and their status.
Resources can be hardware, software, or human users.

Figure 8.1: CMS Resources Area
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Green indicates that the resource is operational, yellow indicates that it is
offline, gray indicates that the resource is not licensed, and red indicates
that the resource is in an error state.

A resource that is displayed as not available might or
might not be in an error state.

Visibility into system status is also available in the workflow dashboard
because resources are managed by the Workflow component.

To view system resources and status, from the Workflow menu, select
Dashboard.

Figure 8.2: Workflow Resource Health View

System:
Resources:

System Health Drive Status

g Content: QUsed: 16.08G Free: 2%

Resource group: A
collection of resources
that perform the same
task. Processes are
distributed across the

group.

Figure 8.3: Queues Area

In this view, the status of the system and all resources are displayed, but
not listed individually. In the previous figure, at least one resource is in an
error state. The dashboard provides the current status and usage of config-
ured drives.

Queues

The queues area on the Home Page lists the resource groups defined in
the system as well as the number of work orders in the queue waiting to
obtain resources from the resource group associated with the current task.

Content Management; 0
Content Manager: 3

Content Trafficking: 0

File Management Subswvstem: 0
Quality Control: 0

Transcoder: 0

HPort verifier: 0

The Resource Group page determines whether the group is listed in the
summary.

Figure 8.4: Resource Group Dashboard Visibility

Resources in Content Trafficking Group &

Show in Dashboard:
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About the Alerts System

This setting controls whether the group’s queue is seen both on the home
page and on the Workflow’s dashboard view.

Figure 8.5: Workflow Dashboard Queue

Resource O e Title ID Current Task Progress
Status

admin 1281 Create Title from Package? 0%
admin u u 1280 Create Title from Package? 0%
admin u u 1279 Create Title from Package? 0%
admin u “ 1277 Create Title from Package? 0%
admin u u 1276 Create Title from Package? 0%
Content Planning Alerts
The CMS home page contains an area listing any alerts related to Content
Planning. Content Planning alerts are related to the receipt and distribution
of scheduled assets.
About the Alerts System
Alert pattern: A WatchPoint monitors messages from resources to alert users of errors.
specific character string Alert patterns are configured to match possible message strings. When an
used to identify alert pattern is matched, an alert is triggered. WatchPoint includes defined
messages to trigger an alert patterns and provides alert and alert pattern management capabili-
alert. ties. Alert patterns and the alerts based on those patterns can be created,

edited, and removed within the Ul.
Alert: The action to
take when the pattern To display a list of active alerts and their properties:
is matched.
1. From the Workflow menu, select Monitoring -> Alerts.

Figure 8.6: View Alerts

Alerts B &

u Alert Identifier Alert Pattern Threshold mw

Database Operation Failed Database Operation Failed Pattem 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
;:l Drive Status Drive Status 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
[ Duplicate Parameters Duplicate Parameters For Workorder Pattem 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
[1 Invalid Template License Invalid License for Templates Pattern 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
[] Login Failed Login Failed Pattern 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs v
[ Pitch Schedule Notification Pitch Schedule Notification Pattem 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
[] Planner Notification Planner Notification Pattern 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs v
['] Protection Key Mismatch Protection Key Mismatch Pattern 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs v
[] Resource Failed Resource Failed Pattem 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs 4
[] Resource Initialization Failure Resource Initiglization Failure Pattemn 1 per 1 Hrs 0 Mins 0 Secs 1 per 1 Hrs 0 Mins 0 Secs v

10| 25| 50 | 100 per page page: 10f2 A prev | next B goto:

Defined alerts are listed with their descriptive properties. Alerts
are a combination of the triggering event and how the alert will
behave when generated.
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Figure 8.7: Alert Details

2. To view an alert’s details, click the Alert Identifier.

Modify Alert

*plert Identifier: Duplicate Parameters
*Alert Pattern: Duplicate Parameters For Workorder Pattern ~

Threshold: Tell me if this alert happens

*1 time(s) per * 1 0 a0 (hhh:mm:ss)
Freguency: Do not trigger action more than
*1 time(s) per 1 il 0 gl 0 (hhh:mm:ss)

Alert Actions:
[Tl E-mail :
[¥] sNMP Trap: 2

* Denotes Required Field

The displayed page illustrates the relationship of the alert pattern
to the alert definition.

3. Select an Alert Pattern from the drop-down list.
The displayed properties combine to form the alert definition.
Alert patterns form the basis of alerts.

WatchPoint is configured with the following alert patterns and alert defini-
tions.

Table 8.1: Alert Patterns and Alert Definitions

Alert

Alert Pattern Reg

Expression Description

Pitch Schedule Notification

itles did not achieve status.* Title processing milestone was not achieved
in the expected timeframe

Planner Notification

*assets for planner.* Asset files for a title did not arrive by the
expected date

Login Failed

*Login failed for.* A failed login attempt is detected

SNMP: Simple Network
Management Protocol.

On initial installation, these alerts are configured to send SNMP traps. They
can also be configured to send e-mail alerts by modifying the definition.

Managing Alert Patterns

Before additional alerts can be created for other events, a new alert pattern
must be defined to match the message string issued by a resource. Alert
patterns are a specific set of characters that are stored in the system logs.
When the pattern is detected, the alert is triggered. Patterns support the
use of wild card characters to maximize matching flexibility.

Adding Alert Patterns

To add an alert pattern:

1. From the Workflow menu, select Monitoring -> Alert Patterns.
Click the Create button.
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Managing Alert Patterns

Figure 8.8: Creating an Alert Pattern

Create Alert Pattern

*Name:

*Pattern:

* Denotes Required Field

2. Enter a Name for the alert pattern.

3. Enter the string Pattern to match and click Create. The new pattern
is added.

4. To return to the View Alerts page without saving changes, click
Cancel.

Viewing Alert Patterns
To view alert patterns:

1. From the Workflow menu, select Monitoring -> Alert Patterns.
Figure 8.9: View Alert Patterns

Mert Patterns B &

Il Resource Initialization Failurs Pattern FInitialization Error.*

Tl Template Ingest Failure Pattern Falled to ingest template.”
Il ThisisaTest test@test.tast

Il Workorder Failed Pattem execution has failed.*

Il Workorder Save Failed Pattern #Failed to save the process.*

Create | Delete

10| 25 | 50 | 100 per page page: 2 of 2 Elgrev | next ) goto:

Defined alert patterns are displayed with the pattern’s Name and the speci-
fied Pattern.

2. To remove a pattern, select the check box next to the pattern name
and click Delete.

Modifying Alert Patterns

To modify alert patterns:

1. On the View Alert Patterns page, click the alert pattern Name. The
Modify Alert Pattern page is displayed.
2. Enter the string modifications.
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Figure 8.10: Modify an Alert Pattern

Figure 8.11: Add Alert

Modify Alert Pattern

*Name: Invalid License for Templates Pattern
*Pattern:

* Denotes Required Field

“License unavailable for template.™

3. Click Save. Changes are saved.
4. To return to the View Alerts page without saving changes, click
Cancel.

Managing Alerts

Alerts can be added, modified, and removed from the system. The user can
add new alerts to send a notification or display an error message when
WatchPoint receives a matching alert pattern communication string.

Adding an Alert

To add an alert:

1. From the Workflow menu, select Monitoring -> Alerts. Click the
Create button.

Create Alert

*Alert Identifier:

*plert Pattern: Choose One -

Alert Actions:

* Denotes Required Field

Threshold: Tell me if this alert happens
* time(s) per * : ] (hhh:mm:ss)
Frequency: Do not trigger action more than

* time(s) per : : (hhh:mm:ss)

[l E-mail :
SNMP Trap:

2. Enter the following information. Required fields are marked with an
asterisk:

Alert Identifier — Unique name given to identify the alert.

Alert Pattern — The error string that is checked for in the log. This
is a drop-down list.

Threshold — The number of alerts that occur within a given period
before notification is sent out.

Frequency — How often the alert notification is sent out.

E-Mail — E-mail address that will receive the alert. The system
must have access to an e-mail service.

SNMP Trap — Whether the alert is configured to send SNMP traps.
The data is an integer value and conforms to the system’s configu-

ration MIB file. Refer to the WatchPoint Workflow System Field
Service Guide for more information.

3. Click Save. The definition is added.
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Managing Alerts

4. To return to the View Alerts page without saving changes, click

Cancel.

Viewing Alerts
To view alerts:

1. From the Workflow menu, select Monitoring -> Alerts.

Figure 8.12: Defined Alerts

Alerts B 2

] Database Operation Failed
[7] Drive Status

[ Duplicate Parameters
[l Invalid Template License

=

["] Login Failed
[7] Pitch Schedule Notification

[T Planner Notification
[T Protection Key Mismatch
[T Resource Failed

[T Resource Initialization Failure

Database Operation Failed Pattern

Drive Status

Duplicate Parameters For Workorder Pattem
Invalid License for Templates Pattern

Login Failed Pattem

Pitch Schedule Notification Pattem

Planner Notification Pattem

Protection Key Mismatch Pattern

Resource Failed Pattern

Resource Inifialization Failura Pattern

1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs

10| 25 | 50 | 100 perpage  page: 10f2 4 prev | nextB goto:

1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs
1 per 1 Hrs 0 Mins 0 Secs

Y T [ breqeney el |

s o o R B B R IR B S

The Alerts page displays the following for defined alerts:

* Alert Identifier — Identifies the definition
® Alert Pattern — The string that triggers the instance

®* Threshold — How often the string must be matched within a

specific time period for the alert to be triggered
®* Frequency — How often the alert is triggered within a time period

®* E-mail — A checkmark in this column indicates that an e-mail
notification will be sent for this alert

® SNMP — A checkmark in this column indicates that alert is config-
ured to send SNMP traps.

Editing an Alert

To edit an alert:

1. On the View Alerts page, click the Name of the definition in the Alert
Identifier column. The selected alert is displayed.
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Figure 8.13: Modify an Alert

Modify Alert

*plert Identifier: Duplicate Parameters
*Alert Pattern: Duplicate Parameters For Workorder Pattern =
Threshold: Tell me if this alert happens

*1 time(s) per ¥ 1 0 0 (hhh:mm:ss)
Frequency: Do not trigger action more than
*1 time(s) per 1 3 0 2 0 (hhh:mm:ss)

Alert Actions:
Ol e-mail :

[¥] SNMP Trap: 2

* Denotes Reguired Field

2. Enter changes. All fields can be changed except the Alert Identifier
field.

3. Click Save for changes to take effect immediately.

4. To return to the View Alerts page without saving changes, click
Cancel.

Viewing Alert History

The Alert History page displays a history of alerts that have occurred. To
view alert history:

1. From the Workflow menu, select Monitoring -> Alert History. The
Alert History page is displayed.
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Viewing Alert History

Figure 8.14: View Alert History

Alert History B &

Start Date: 201{}4}54{] ié‘A\ert Identifier: Al v Action Taken: Al - m

End Date:  2010-05-10 c Alert Pattern: Al

Alert Identifier Alert Pattern

2010-05-22 10:45:02  Workorder Failed Workorder Falled Pattern
2010-05-22 10:45:01  Workorder Failed Workorder Falled Pattem snmp
2010-05-16 11:00:06  Workorder Failed Workorder Falled Pattern
2010-05-16 11:00:05  Workorder Failed Werkorder Falled Pattemn snmp
2010-05-1309:19:13  Resource Failed Resource Failed Pattern
2010-05-13 09:18:13  Resource Falled Resource Falled Pattem
2010-05-13 09:17:13  Resource Falled Resource Failed Pattern snmp
2010-05-13 09:16:13  Resource Falled Resource Falled Pattam
2010-05-13 09:15:13  Resource Falled Resource Falled Pattem
2010-05-13 09:14:13  Resource Falled Resource Failed Pattemn

10| 25 | 50 | 100 per page page: 10f 231 dprev | next B goto:

By default, results are limited to the current day and sorted by
Time Logged. For each alert, the Alert Identifier, Alert Pattern,
and the type of Action Taken are displayed.

2. You can filter results by date range, Alert Identifier, Alert Pattern, and
Action Taken. Criteria can be applied in any combination. Both the
identifier and pattern fields are drop-down lists.

3. To display detail for an alert, click the alert from the Alert Identifier
column.

Figure 8.15: View Alert History Detail

Alert History Detail

Alert Identifier : Workorder Creation Failed
Emailed To :
SNMP Detail : 9

[CMS]-Failed to instantiate Work Order

Log Ferks for message [re0101]

The Alert History Detail page provides the specifics of the action
taken (e.g., trap ID or e-mail address) and the Log Text.

4. Click Cancel to return to the history list.
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Repository Browser

Files and packages processed by WatchPoint are managed in the content
repository, which is set up at the time of system configuration. Often users
do not have access to these folders directly. This is done to preserve file
security and ensure that additional errors are not introduced by manual
edits to these files and folders.

The Repository Browser provides a read-only tree view of the content
repository. Displayed information includes the file’s name, size, and date
modified. The configuration is specified in the database. This includes the
storage path, capacity, usage, and threshold percentages. WatchPoint can
also be configured so that file names link to the file’s creating work order.

Storage drives cannot be added through the WatchPoint UlI.

Viewing the Repository Browser
To view the repository browser:

1. From the Workflow menu, select Monitoring -> Repository
Browser. The configured drives are listed as folders within the
Content Repository. These correspond with the drive names in the
Drive Status table on the dashboard.

Figure 8.16: Repository Browser

Logged in as: admin

Z  watchPoint® CMS

—
ERICSSON  Multiplatform Content Management System About User Guide Log Qut

VHome Admin Content Rules Workflow Planning Sites

Repository Browser

Path: Content Repository

-3 Content Repositor |

Initially, the root folder of the Content Repository is displayed.

2. To navigate the directory, click the plus sign or the folder name in the
tree to expand the folder and display its contents.

Figure 8.17: Folder Contents

Repository Browser

Path: /content/mapped

=0 Content Repository

= O content
& B mapped
{bﬁunmagged

Oltemp

=-Cldata
= Clpipti
=] adiServer
=l vitaliy

3. Select a folder to display the folder’s files and file information.
Displayed file information includes the file’'s name, size (in kilobytes),
and last modified date and time.
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Performance Monitoring

Figure 8.18: File Information

Repository Browser

Path: /content/HBO.com/XPPKOD0D1177539262937
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=03 content
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] temp
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- ingest
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Name _______|size(kB) | DateModified

ADIL. XML 3 2009-08-10 10:52:34
ADI.DTD 1 2009-08-10 10:52:34
capl.mpg 322763 2009-08-10 10:52:46

Performance Monitoring

CMS can expose the following performance and workflow counters over
SNMP for applications to query using SNMP Get calls:

Resource Group Queue size

Count of work orders in a different status

Count of work order branches in a different status

Count of unresolved Content Planning alerts

Work order creation statistics (create rate/sec, create rate/min)
Work order process cache (cache size, cache hits, cache misses)
Work order template cache (cache size, cache hits, cache misses)

Resource log events (average queue delay, max size, current size,
total added to queue)

Process log events (average queue delay, max size, current size,
total added to queue)

Message off load queue: received message for which work orders

have not been created (average queue delay, max size, current
size, total added to queue)
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Introduction

Introduction
Service: A program- Partner and Service management is the first place to get started with
ming bundle. For Content Planning. Schedules and jobs are managed on behalf of partners,
example, Starz is a which are third-party entities such as a content source or distributor. In the
partner and Starz-on- context of Content Planning, a service is essentially a defined group of
Demand is a service. subscribing partners. This means that assets pitched to a service are made
Partners are associ- available to all of the subscribing partners at once, relieving the system of
ated with a service; in multiple pitches of the same content to multiple destinations.
the case of distribution,
multiple partners who The Content Planning module controls the planning of distribution or receipt
subscribe to that of content between the provider, the provider aggregator, and the operator,
bundle can be associ- as well as between the aggregator and operator. Using planning scenarios
ated. Using the service, and pitch schedules, work orders can be triggered to process and distribute
a schedule can be those assets based on job definitions. A job triggers a work order or it
created that distributes triggers a rule set, for normalization and content processing rules. Only
the same set of titles to those rule sets with Scheduled events can be triggered by a rule set. When
multiple partners. the specific conditions defined in the job are met, the work order is kicked

off. A job can be a one-time occurrence or recurring.

Partners

The following are the three types of available partners:

= Source partner — The partner from whom assets are received.

« Distribution partner — The partner to whom the assets are distributed.

e Self partner — The WatchPoint customer organization. The self partner
is created so that jobs can be scheduled and run independent of
planner or pitch schedules. Only one instance of this partner type
exists, which is created during system installation.

Viewing Partners
1. To view partners, select Partners ->View. The screen displays the
following:

Figure 9.1: View Partners

Losgaedin a5 agm

About | | Lser Guine | | Log Ouf

SOURCE COMCAST 24
) COMCASTH 27
ISTRIBLITION cox 15

CE Codumbia
IRLITION Comcast
IRUTTON QISH
oIy o
Dreamuoks gl
HEQ.com ]
B 2 | =0 100]rows g page page 1 of 3 [F ] 1o to page: 1

The displayed list identifies the partners that have already been
created. The following displays for each partner:

= Type — DISTRIBUTION, SOURCE, or SELF.

= Name — The Name of the partner.

= Partner ID — A unique number assigned by the system when the
partner is created. This number identifies the partner within Watch-
Point and cannot be changed or reused once it has been assigned.
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Figure 9.2: Create Partner

Home

= Provider ID — Usually the website of the partners name is entered
here, such as DTV.com for DirecTV or comcast.com for Comcast.
= Contact Email Address — The partner’s e-mail address.

One or more partners can be deleted from this page. A partner can only be

deleted if it is not associated with a service, job, or schedule. The SELF
partner cannot be removed.

4

Partners that are referenced within a template can be
removed. If a referenced partner has been deleted, any
work orders based on that template will fail.

To view a partner’s management page, click the partner’s Name.

Creating Partners
Distribution and Source partners are defined within the user interface.

To create a partner:

1. Select Partners ->View. Click the Create button. The screen
displays the following:

Admin  Content Rules ‘Workflow Partners Sites  HReports

Create Partner

#Partner Type: IDISTRIEUT\ON =

*Partner Mame: I

Contact First Name: I

*Provider Id: | Contact Last Name: |

Lookup Key: | *Contact Email: |

Thumbnail:

O | MONDAY

x| every |

week(s)

Name Value =]

| =

o o
[Sovs | Canc |

* Denotes Required Field

2. Enter information for the partner:

® Select Distribution or Source from the Partner Type drop-down.

®* The Partner Name, Provider ID, and Contact Email are all required
fields, indicated by an asterisk.

* The Lookup Key helps to uniquely identify the instance within the
system. It is an arbitrary string assigned to a partner or service
that is used by a template to look up the entity.

* The Default Pitch Frequency field defines when the assets will be
pitched to the destination. This is used for administrative purposes
only.

®* The Partner Properties are name and value pairs that are accessi-
ble from workflow templates.
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Partners

®* The Notes field can be used to save any additional notes related to

the partner.
Click Save to add the partner. A message is displayed with the
partner name and assigned ID.

4. Click Cancel to dismiss the page without saving.
Figure 9.3: Partner Created Successfully

3.

Partner ESPH (#5) has been successfully created

Modifying Partners

Once the partner has been created, it can be viewed and managed.

To modify a partner:

1. Click the partner name (ID) from the “partner successfully created”
message or click the partner name from the View Partners page. The

area specific to partner management is displayed with the following
submenu.

Figure 9.4; Partner Menu

Schedules Jobs | Content C

2. The default page displays the General tab for the Modify Partner
page. Enter changes in any of the desired fields.

Distribution partners will not have the Content Class
option.

Figure 9.5: Modify Source Partner

Modify Partner

*Partner Id: 12 Contact First |Seth

*Partner Type: SOURCE Mame:
*Partner
Mame:

Contact Info

IWamer Bros

Contact Last Name: IMcFarIane|

*Provider Id: |Wamer Bros.

*#Contact Email: |pro\f|der@test.com

Lookup Key: I

MO

Remove

OnlMONDAY LI every |

Thumbnail:

week(s)
Name Yalue =]
l hdl
[ -
o™

* Denotes Required Field
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The ID and the Type cannot be changed for any partner type.
3. Click Save. The confirmation message displays.

Select Partner Thumbnail

Partner Thumbnails are displayed on Title pages and Search Results screens
for titles that do not have title asset thumbnails available.

1. To add a thumbnail to the Modify Partner page, click the Select
button. The screen displays the following:

Figure 9.6: Partner Thumbnail Edit Screen

FE B froc SABDLIY BE BEA SFIFT 00AnIsDS

.4‘
o (% < e o
Co o |

2. Click the Open folder icon to browse for the desired thumbnail.
3. Select the thumbnail from the directory. The Thumbnail will be added
to the Partner Thumbnail page as shown below:
Figure 9.7: Partner Thumbnail Added to Screen
‘@nglsmé Baroo SANMEY HE HECA SF2S C0AmISO

4. Use the toolbar options to crop, edit or resize the thumbnail. Click OK
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Services

5. The thumbnail will be added to the Modify Partner page as shown
below:

Figure 9.8: Source Partner with Thumbnail

Modify Partner

Partner Info
*Partner Id: 9
*Partner Type: SOURCE

IContact Info
Contact First Name: Seth
*Partner Mame: Warner Bros

Contact Last Name: McFarlane
*Provider 1d: Warner com

*Contact Email: warmer@warnerbro.com
Lookup Key:

Thumbnail:

Default Pitch Frequen

on MONDAY v every week(s)

Partner Properties
Name

Value

(v

6. Click Save. The confirmation message displays.
7. To delete the thumbnail, click Remove.

Services

To view subscribed services, select Partners->Services or click the
Services tab. The screen displays the following:

Figure 9.9: View Partner Services

Associated Services for Partner: Warner Bros.

serviceName _____________ lServicerd __________ l|pescripton |
AdultSwim 10
rdirarnasx

Cartoon network
2

This page lists the partner’s associated services. Assets distributed on
behalf of a service are made available to all of the subscribing partners.

Content is pitched to each target which allows content to be processed a
single time and pitched to multiple targets.

The list displays the Service Name, Service Id, Description, Associated
Distribution Partners, and Associated Source Partners. The associations are
managed in the Services area.

The Services are filtered based on the user’s provider
association. The filtering is based on the source partner
associated with the service. If no source partner is

associated, the services are only visible to users with
Self partner association.

Proprietary InformationVersion 2.0

October 2010 157



Creating Services
The Service Id is a unique number assigned by the system when the service
is created. The number cannot be reused or changed.

1. To create a new service, click the Services tab. The View Services
screen displays.

2. Click the Create button from the View Services screen. The screen
displays the following:

Figure 9.10: Create Services

Create Service

*Service Mame: |

Lookup Key: |
Name Yalue =
I —
[ Add | B
S|

#* Denotes Required Field

3. Enter the Service Name.
The only required field is the Service Name. This can be any
alphanumeric string. The Service Name identifies the service
within the system; the service ID that is generated and assigned
by the system when the instance is saved is used as the identi-
fier.

4. Optionally, enter the Lookup Key and a Description. The Lookup Key
is a string that the template uses to identify this entity.

5. Optionally, enter any Service Properties. These are name and value
associations that can be called from a template.

6. Click Save. The confirmation message displays:

? This feature is disabled if the Content Planning Module is
® not licensed.

Figure 9.11: Service Created message

Service DISH (#4) has been successfully created

Modifying Services
Once a service has been created, it can be modified and associated with
partners.

There are three ways to modify services:

® Click the Service Name (ID) from the successfully saved message

® Click the Service Name from the Services page.

® Click the Services tab from the View Partners screen. The screen
displays the following:
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Services

Figure 9.12: Modify Service

Modify Service

Service Info
*Service 1d: |5
*Service Name: Bosch Telekom

Lookup Key:

Service Properties Description
Name Value
Norddeutscher Rundfunk =

German Cable TV

El &

Mitteldeutscher Rundfunk =
Add

=

* Denotes Required Field

1. Enter changes.
2. Click Save. The confirmation message displays.

Associating Partners
To associate partners:

1. Select the Partners tab from the Modify Services screen.
Figure 9.13: Service Partners

Partners

Partners for Service: TimeWarner

Distribution Partners Associated Distribution Partners

CDM - COX
COMCASTE MediaCable
Corncast Telekon
DISH
WG »
Mobile Portal

Syndicates M
Web Portal
integration
new partner

Lo

Source Partners Associated Source Partners
Calumbia COMCAST

Drearmwarks

HEO. carm N
MOWIEPASS

MOWIEPLEX N
Faramount

Universal Pictures

Warner Bros.

A service can be associated with any number of and types of
partners. Normally, a service is associated with distribution or
source partners, but not both because jobs and schedules are
relevant to one type or the other.
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2. To associate a partner, select the partner name and click the right
arrow. To remove a partner from an association, select the partner
name and click the left arrow.

3. Click Save. The confirmation dialog displays:

Figure 9.14: Confirm update partners

Figure 9.15: Add User

Message from webpage

9

-.:) Do waou want ko update the Partners for the Service?

)
oK I Cancel |

4. Click OK. A confirmation message displays.

Once the partners and services are set up, you can create jobs, users, and
schedules as described in the next sections.

Adding Users

The Users Tab is used to display the list of users authorized to access data
associated with a content provider. A content provider is either a ‘Source’
partner or the ‘Self’ partner. The Users Tab also provides the ability to add
or remove authorized users for a partner. Authorized users for a partner
may view titles created for that partner as well as work orders that process
such titles.

A user associated with the Self Partner is granted authorization to view data
for all partners. The Users Tab only appears for ‘Source’ partners and the
‘Self’ partner. You can add users to any Source Partner.

1. To add a new user, click the User tab. The screen displays the follow-
ing:

Schedules  Jobs Content ©

Associated Users for Partner: Warner Bros.

Figure 9.16: Add User

2. Click the Add button. The screen displays the following:

User Search

General S schedules  Jobs Content C

*Enter User Mame: ||

Cancel

page 1ofd ! go to page:|!
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About Schedules

3. Enter the name of a valid user in the Enter User Name Field. Click
Search. The screen displays the following:

To obtain a list of valid users, See “Managing Users” on_
page 26.

Figure 9.17: User Search Results

Uzer [roytest] created successfully.
Uszer [test] created successfully,

Associated Users for Partner: Warner Bros.

(W [ werseme | ppsteme | lestNeme  [sos|  Raes |
r roytest Dimebag Darrel 0 Admin
C test Layne Staley @ Euecutive

4. Check the box next to the user(s) you wish to add to this partner.
Click Select. The screen displays the following confirmation:

Figure 9.18: User Add Confirmation

General

User [roytest] created successfully.
User [test] created successfully.

Associated Users for Partner: Warner Bros.

Cm | berwame | Gstmeme | losame  sows]  Rae |
r roytest Dimebag Darrel @ admin
(| test Layne Staley O Executive
I

About Schedules

Schedules define when and what titles are received from whom or pitched
to where. The content planning component within CMS facilitates manage-
ment of planners and schedules, the reconciliation of planned assets with
content availability, the processing of the assets that are in the pitch sched-
ule, and the actual asset delivery.

Job schedule specifies the timing information related to a job definition.
Two types of content distribution schedules are available:

= Planning scenarios — (planners) received from source partners and
are ingested.

= Pitch schedules — sent to distribution partners or services which are
manually created in CMS.

Schedules Content
A schedule contains the following elements:

 ID — Used to identify the schedule within CMS. This is generated by
the database.
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= Status — The status of this schedule. This is either New or Approved.
Only Approved schedules are processed by jobs. Only New schedules
can be changed or have titles added or removed.

e Partner or Service ID — The ID of the partner or service associated

with this schedule.
e Date — The Date on which the list of assets are received or distrib-

uted.

Although schedules contain lists of assets to be processed, the list is not
part of the schedule definition. When a schedule is created, the attributes

are necessary. Titles are then added or removed separately.

Schedules can only be modified when they are in the
New state. Once a schedule is Approved, the schedule
cannot be modified unless its status has changed.

View Schedules by Month

1. To create or edit schedules, select the Schedules tab. The screen
displays the following:

Figure 9.19: View Schedules

iedules | Jobs Content ]

Schedules for Partner: Warner Bros. [ Yiew all for this month ]

2. Click the View all for this month link. The screen displays the follow-
ing:
Figure 9.20: View Schedules for this month

view Schedules

Source Partner: Destination:

TitetH mj’ Columbia & AdultSwirn f’
Morth: I—LI COMCAST CDN
Dreamwaorks Comecast
Vear: x| |oTv COMCASTE
HEO com x| |cox =

4 Sep 2010 »
| 00 Jwlwh|F[s|sulm|v|wlth|F|s|sulm[v|w|th|F[s [sulm|[7 [w[rth]|F[s | sulm]|T [w]Th]
ource /pest.___J01]oz]osfo4]os o6]o7]oaloofa0l11]io]1a]14 )15 ]16]a7 18] 10]0]21 92]oa 24 25]26]27] 28 20]30]

AdultSwim B

To search for schedules for a different month, use the right and left arrows
to select the month.

Viewing a Schedule Timeline
To view a schedule timeline for all partners:

1. From the Partners menu, select Schedule. The schedules listing
displays:
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Creating Schedules

Figure 9.21: Schedule Timeline

view Schedules

Source Partner: Destination:

U I :I' Columbia | |AdultSwim i‘
Manth: l—;i COMCAST CDN
Drearrmarks Comcast
Year: I 'l oTY COMCASTE
HEO.com =l Joox =
e

4 Sep 2010 »

000 |wlm|rlsfsulm|T|wlth|F|s]|sulm|T[wlth|F[s [sulm|T|wlth|F|s[sulml[T[w]Th]

Source /Dest._____fo1o2]oaloslos]os]o7fosloola0lan]aa a4l la6]a7 18 02021 [22]23]24]25]26]27]28]29]30]
e B

AdultSwirm 2

con S

Funimation iy
Telekon b B b 4

The View Schedules page provides a calendar timeline of schedules listed
by associated service or partner. The current month is displayed first by
default.

2. To navigate through the calendar year, click the arrows below the
Search button or select the Month and Year from the drop-down
lists.

3. To filter the display, select the Type of schedule (Planner or Pitch) or
select one or more entities in the Source Partner or Distribution
boxes.

Pitch and Planner Icons

Icons are used to represent the different schedule type and status:

. = — Represents a pitch schedule. The arrow is pointing out of the
icon.
- 3 — Represents a planner schedule. The arrow is pointing into the
icon, indicating that the title is being received.
g . i
- — If a user sets up several content processing milestones,

including the final distribution, and the milestones are not achieved in
a timely manner, this icon displays.

- &= _ Represents a planner with one or more titles that have not
received content by the expected date. The threshold can be config-
ured as to when a user is alerted, for example, X days before the
planner date. The user can then investigate the status of the missing
assets.

Creating Schedules

Schedules can be created by triggering a job for a partner or service.
Schedules can also be created manually. Schedule creation is simply a
matter of defining a source, a destination, and a pitch date.

Within CMS, schedule creation is only related to pitch
schedule types. Planner schedules are received from
source partners.
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To create a schedule:

1.

Figure 9.22: Create Schedule

3.
4.
5.

From the Partners menu, select Schedule. The View Schedules
screen displays. Click Create.

Create Pitch Schedule

Source Partner: -
* Destination: MGM -
* Pitch Date: S (yyyy-MM-dd)

“Savo | Concot |

Only one pitch schedule for a given partner on a given
date can be created.

. Optionally, specify the source partner that provides the content. The

only options listed are partners specified as a source type. This is for
the aggregators who receive content from providers, so the aggrega-
tor can specify the source partner for the content in order to distrib-

ute the content to their distribution partner.

Select the Destination. This can be a partner or a service.

Select the Pitch Date.

Click Save. The created schedule’s Properties page is displayed.

Figure 9.23: New Schedule’s Properties

Pitch Schedule for MGM on 2010-05-13

-

Properties Basic View Activity View

Source Partner: COMCAST hd

“Savo ] Chango Staus | Dotee

Destination: MGM

* Date! 2010-05-13 S (yyyy-MM-dd)
Status: NEW

Viewing a Single Schedule

Once the schedule has been created, titles can be added and their progress
monitored.

P

&

¥

Although WatchPoint supports management of both
incoming (planner) and outgoing (pitch) schedules, the
functions are applied at different times depending on the
schedule type.

To view a schedule for a single partner, click an icon from the calendar on
the View Schedules page shown in Figure 9.31. The screen displays the
following:
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Viewing a Single Schedule

Figure 9.24: Pitch Schedule Basic View

Pitch Schedule for Funimation on 2010-09-24

Total titles (4)

Draft (0) Total run time (1 day)

Committed (4) Total new hours (1 day)

Ready (0) Refresh rate (100%)

Approved (0)

D“ Title Briel | Assetip | Provider | Runlime | License Start
1880 Documentary of Mordic Death Metal bands deathbands1234 Columbia 2010-09-07T12:00:00

D 1872 Swedish Death Metal Bands deathmetal575757575757 Universal Pictures 02:12:45 2010-09-03T12:00:00

() 1867 Full Metal Alchemist metalmusic123418 COMCAST 2010-08-25T12:00:00

i) 1856 Full Metal Alchemist fma4444555533332222 adultswim 23:33:00 2010-08-16T12:00:00

Three views are available for a schedule: Basic View, which is the default,

Properties, and Activity View. These are displayed in an additional
submenu.

Figure 9.25: Schedule View Options

Each view identifies the currently viewed schedule by provider and date. A
description of each view follows:

= Basic View — Displays current associated titles and provides options to
add and remove titles.

* Properties View — Allows you to edit the schedule attributes and
status.

= Activity View — Provides insight into the title activity, with options to
add and remove titles.

Basic View
When the schedule is selected, the Basic View is displayed.

A summary of the title data is displayed in the upper table. This includes
the total number of titles assigned, how many titles have a status of Draft,
Committed or Ready, how many are Approved, the Total run time of the
assets in hours, minutes, and seconds, how much of that run time is new
content (Total new Hours), and the percentage of new content contained
within this pitch (Refresh Rate).

The titles are listed in blue. For a pitch schedule, the assigned titles have a
status of READY. For a planner, this means the content has arrived.

Icons with a red arrow indicate that the schedule either requires attention
or did not pitch successfully. Click the icon to view the schedule.
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Figure 9.26: Pitch Schedule with Issue

Pitch Schedule for BBC on 2010-05-20

Properties Basic View Activity View

Total titles (1)

Draft (0) Total run time {00:00:00)
Committed (1)  Total new hours (00:00:00)
Ready (0) Refresh rate (0%)

Approved (0)

nm Tie et assetmn | provider licensestanl | licemetud
Spongbeb works at the Krusty Krab Jeffooog Nickelodeon 2010-05-21T12:00:00 2010-07-16T12:00:00

Titles listed in red indicate there is a problem.

Depending on the fields displayed, links are provided to view the specific
element within the system. For example, the ID link provides a link to the

Title Details page.
Activity View
To view activity, select Activity View from the Schedules page menu.

Figure 9.27: Activity View

Pitch Schedule for BBC on 2010-05-24

Properties Basic View Activity View

Total titles (2)
Draft (0) e (01:28:08)
Committed (0) To ew hours (01:28:08)

Ready (2) efresh rate (63%)
Approved
_;__;,Export to XML
Metadata Mowe Encodln Package Pitch
[ 2243 The Lake House oK
1 2239 Inside Edition oK oK view

Displayed fields are configurable based on specifications and selected activ-
ities. Values can be linked depending on the configuration and available
information. For example, the sample reflects that metadata and movie

assets have been received for the titles in this pitch schedule and that the
titles did not belong to a planner.

Q Use the font colors and available links to troubleshoot any
issues.

If there are errors, the Titles will be in red font as shown below:
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Viewing a Single Schedule

Figure 9.28: Activity View with errors

Pitch Schedule for BBC on 2010-09-22

Total titles (4)

Draft (0) Total run time (00:22:32)
Committed (4) Total new hours (00:22:32)
Ready {0} Refresh rate {100%)
approved (0)

i
I I P e Il e e M el ey
ol 1 The Spongebob

SguarePants Movie

Death Metal Bands

YH1 Metal Manial

Full Metal Alchemist
Brotherhood

A

r
r
r

Properties View
To view properties, select Properties from the Schedules page menu.

Figure 9.29: Schedule Properties

Pitch Schedule for Funimation on 2010-09-24

Properties Basic View Activity View

Source Partner: Paramount -
* Destination: Funimation
* Date: 2010-09-24 rﬁ_ﬁﬁ-f{ym—MM—dd)
Status: APPROVED

Change Status

Schedule properties include Source Partner, Destination, Date, and Status.

Modifying a Schedule

The properties can be modified on the Properties page. The schedule can be
deleted and the status can be changed here.

To make property changes:

From the Properties page, select one or more fields.

Enter changes.

Click Save.

Click Change Status to toggle the current value. If the status is
changed to APPROVED, further changes cannot be made. The
Update button is removed from the page and the title management
options are no longer displayed on the Basic View.

PoNPE
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Figure 9.30: Approved Schedule Properties

Pitch Schedule for DISH on 2010-05-21

Properties Basic View Activity View

Source Partner: MovIEPLEX -
* Destination: DISH
* Date: 2010-05-21 TS ryyy-MM-dd)
Status: APPROVED

Title changes cannot be made in the Activity View.

Figure 9.31: Approved Schedule Activity View

Pitch Schedule for MGM on 2010-05-13

Properties Basic View Activity View

Total titles (2)

Draft (0) Total run time (10:00:19)
Committed (0)  [Total new hours (10:00:19)
Ready (2) Refresh rate (100%)
Approved (0)

(=
; Metadata | Movie Encodin: Package Pitch e Work
Bl p | e MR MR | o | Do | o [ D s | Q2|
[ 1007 HAHAHHAH [o]'¢ [o]'¢

view
[T 994  automation_The Counterfeiters 0K 0K

OK 0K

view

Only APPROVED schedules are processed.

If further changes are needed and the schedule has been APPROVED, click
the Change Status button to revert the schedule back to NEW.

Adding/Removing Titles

To add or remove a title:

1. Select a schedule icon from the timeline. The Basic View is displayed.

If the Add Titles button is not seen, the schedule has been
marked as Approved. Go to the Properties view and

change the status, then return to the Activity or the Basic
View.
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Viewing a Single Schedule

Figure 9.32: Add Titles to New Schedule

Pitch Schedule for Telekon on 2010-09-15

Properties Basic View Activity View

No titles found

Add Titles

If the schedule has just been created, no titles appear because none have
been selected. Titles that have been assigned are listed.

2. Click Add Titles. The Search screen displays. See “Basic Search
Options” on page 34. You can select a saved search from the drop-
down menu, make a Quick Search, or select the default Show All.

3. To customize your search click Advanced. See “Advanced Search

Options” on page 36.

Only titles registered with CMS can be scheduled.

4. After making your selection, click Search. The search results display
as shown below.

Figure 9.33: Choosing Titles from Search Results

Search Rewuls Select Titles
T T T e = son | Lcensoston | licomsoena |
- wm 3 D it's a Black Prosident, Huay Frasman boondocks 1231231 2010-09-20 00:00 2011-05-26 00:00
A
- 2 @ Scarpions - the first German Mutal band CMPAMMO1 285096605517 1
y 7
’ /
Y= s B e Ichiga Bacomes 3 Hollow! ichi173412341234 & 2010-09-71 00:00 2011-02-75 00:00
1
- /124 = ACODC Live in London ACDC1Z3413341334 5 2010-09-21 DO:DO 3011-04-30 00:00
A
- uw B Ful Matal Alchamast Mavis - Conquaror of Shambalta (Full English) CMPADA01 205093609335
- w B 113 How b i your Car CMPADA0I 205003125068 7009-08- 17 00:00 2011-07-30 00:00

Title status does not affect its eligibility to be scheduled. How the titles
were created in CMS is also not a factor. The license window end date
cannot be on or before the pitch date.

5. Select the titles, and then select Add to existing pitch schedule
from the drop-down list. Click Go.
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Figure 9.34: Adding Titles to Basic View

Pitch Schedule for Telekon on 2010-09-15

Properties Basic View Activity View

Total titles (4)

Draft (0) Total run time (1 day)

Committed (4)  Total new hours (1 day)

Ready (0) Refresh rate (99%)

Approved (0)

nmm leaesn | lersornd
1880 Documentary of Nordic Death Metal bands deathbands1234 Columbia 2010-09-07T12:00:00 2010-11-27T12:00:00

D 1872 Swedish Death Metal Bands deathmetal575757575757 Universal Pictures 02:12:45 2010-09-03T12;00:00 2011-07-22712:00:00

[ 1867 Full Metal Alchemist metalmusic123418 COMCAST 2010-08-25T12:00:00 2011-04-20T12:00:00

[0 18% Full Metal Alchemist fmad444555533332222 adultswim 23:33:00 2010-08-16T12:00:00 2011-06-09712:00:00

WatchPoint checks the license end date for each title that is
selected. If one or more titles has an end date on or before the
pitch date, an invalid license error is displayed as shown below:

Figure 9.35: Invalid License Message

Search Results

Errors{1)
Failed to add title(s): License end date for selected title(s) should be after the schedule date.

ng Thumbnail Title f Asset ID tl—::in License Start

NO
0| 28 IMACH CMPAD391285092604660

P oz Jellyfishing CMPAD391285092590251 4
I 27 Jellyfishing 1111spongeboh3ad 4

When the titles are added successfully, the schedule’s Basic view
displays the added titles.

6. To remove a title from a schedule or planner, click Remove Titles
from either the Basic or Activity view.

Viewing Schedules by Partner

Schedule viewing and management can also be accessed through the
associated partner or service.

1. To view schedules, select Partners - > View. The View Partners
screen displays.

2. Select the partner from the Name field whose schedule you want to
view. Click the Schedules tab from the Modify Partner menu. The
Schedules for Partner screen shown on page 162 is displayed.

170 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.




Viewing Jobs

Up to five upcoming pitch schedules are displayed for each distri-
bution partner and up to five upcoming planners are displayed for
each source partner.

3. To display the complete list for a given partner, click View all for this
month.

Figure 9.36: Schedules for Partner Timeline

View Schedules
Source Partner: Destination:
Type: * | Columbia +| |CDN -
Month: + |COMCAST |;‘ Comeast |
Dreamworks =
Year: * | IDTV HBO senvice 1
MOVIEPASS ~| |HBO senice2 -

{4 May 2010 »

| 00 [sisu/m[r]wim|F|s|sulm|T|w|mh|F|s|sulm[T[wimh|F|S|sulm|T|w|th|F|s|sulm
Source / Dest. [ 01[02]0304]05]06]07[08[09 101112113 ]14]15]16|17[18]1920]21[22(23[24 |25126]27]28]29 (3031
»

COX Ly at

The View Schedules page is filtered by the partner or service. This
is the same view displayed by entering the service or partner
selection and clicking Search.

Viewing Jobs

A list of jobs assigned to a partner can be viewed.

1. To view a job, click a partner Name in the View Partners page to
access its management area.

2. Click Jobs.
The Job Schedule Rule options change. This job type can be run
once or on a recurring basis based on the partner’s preferred
pitch date.

Figure 9.37: View Partner Jobs

General Services Users  Schedules  Jobs

Jobs for Partner: CDN

TemlateRuIeset Name Job Schedule Rule
[ GenerateSnap 30 Generate SnapShot Image 1 day(s) before Schedule - Date at 12:00 am

Each job is displayed with its Name, ID, Template/Rule set Name, and Job
Schedule Rule. The ID is assigned by the system when the job is saved and
is a unique integer that cannot be changed or reused.

3. Optionally, delete jobs from this page. The job cannot be removed if
it is currently being executed.
4. Click the job’s Name to display its definition.

Proprietary InformationVersion 2.0 October 2010 171



Creating Jobs

Jobs are created for a service or partner. There is no limit to how many jobs
a partner or service can have. The process used to create a job for a
partner is the same as creating one for a service. For the purposes of this
section, jobs for partners are created.

The type of partner chosen determines the jobs that are needed. Source
partners submit planning scenarios and need jobs related to title and asset
management. Distribution partners need jobs related to pitch schedules
and asset delivery. For source partners, content processing based on
planners is one example of how jobs can be used. For distribution partners,
a job can verify that the titles to be pitched are ready for distribution.

Job parameters are dependent on available work order templates and are
defined by template variables. The variables eligible to be used as a job
parameter are those designated as required in the corresponding template.
Jobs can be created at a source/distribution partner or service level. Jobs
can also be created at the self partner level. This enables job actions and
values to be partner specific. For example, one partner might want encod-
ing to be enabled while another partner does not. To perform custom
processing for a partner or for a given schedule, jobs are created for that
partner and job parameter values are specified so that job creation applies
to that partner only.

To perform tasks at a system level irrespective of schedules or partners,
jobs are created at the self partner level, which applies the process to all
titles in the system based on the job scheduling rule. Thus, one template
can result in different executions. Scheduling work orders can be part of a
job definition, enabling the module to start work orders automatically.

The parameters used are determined by the template. When defining the
job, users can only specify parameter values that are required by the
chosen template. Parameters can be both constant values and parameter
reference values.

Parameter Reference Values
The following are supported reference values:

« Metadata Reference — Indicates which metadata values of a title will
be supplied to the work order. The available metadata is limited to the
metadata supported in Planning titles and is specification and deploy-
ment dependent.

= Schedule Property Reference — Refers to a property of the schedule to
which the job is applied. As presently implemented, the supported
property is the pitch date and ID for the schedule to which the job is
applied.

= Planner Property Reference — Refers to a property of the planner to
which the job is applied. As presently implemented, the supported
property is the planner date and ID.

« Partner Property Reference — Refers to a property of the partner to
which the job is applied. Available properties are contextld, emailld,
name and providerlID.

= Service Property Reference — Refers to a property of the service to
which the job is applied. Available properties are contextld, emailld,
name and providerlD.

- Title Property Reference — Refers to all non-metadata property values
of the title.
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Creating Jobs

General Property Reference — Refers to system level
parameters. The only parameter that is currently available
is the job execution date.

Other Variables

The job can have other variables to be completed during processing. If
these are not constant, not part of the metadata specification, or not part
of the title metadata, the template queries the appropriate resource to
obtain the information to run the work orders. These variables are not
required in the template, so the user does not need to enter these values
during job management.

Property Selections

Available property references change based on the various associations.
The system does not display options or choices that are invalid based on
whether a service or partner is chosen and if the job is specific to titles
matching a certain metadata condition. When a partner is selected, the
type of partner also influences the type of properties available.

Creating a New Job
1. To create a new job, click the Jobs tab. The screen displays the
following:

Figure 9.38: Create Job

Genetsl Services Users Schedules Iobs

Jobs for Partner: CDN

TemlatERuleset Name Job Schedule Rule
[T GenerateSnap 30  Generate SnapShot Image 1 day(s) before Schedule - Date at 12:00 am

2. Click Create. The screen displays the following:
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Figure 9.39: Create Job

Create job for PARTNER : COMCAST

* Job Name:

Job Schedule Information

* Associate with Titles: @ Yes ' No
* Job Schedule Rule:

Start Date: o

End Date:

(@] day(s) before - ¥ |at 12:00am |2’

@ Execute Rule Set -
. Execute Work Order

Priornity: NORMAL

*Template:

Save | Cancer

* Denotes Required Field
| ¥ | Indicates parameter reference

3. Enter the Job Name to identify this set of parameters. Next you must
enter the Job Schedule rules.

In the Job Schedule Information area, two parameters are
displayed; jobs set up with title association enabled and without
title association enabled.

The first type determines if the work orders should be created for
every matching title given the condition—metadata or schedule
based in a schedule. Selecting this parameter causes a new work
order to be triggered with each matching asset associated with
this partner. For example, Associate with Titles is enabled. Three
days after a planner date is reached (and therefore three days
after the assets have arrived), the system attempts to map
physical assets to each title included. This job needs to be initi-
ated based on a planner date and not on a recurring time frame
because a planner specifies when titles are expected to arrive.

Jobs that are set up without title association enabled are the
types of work orders that do not operate on a specific title. For
example, a process can be scheduled that will clean up various
temporary folders every two days at midnight.

Both of these scenarios are illustrated in the following sections.

Enabling Associate with Titles

4. To enable the associate with titles feature, select Yes to activate title
association as shown in the following screen:
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Figure 9.40: Associate with Title Scheduling

Job Schedule Information

* pccociate with Titles: %‘ ¥es () MNo
* Job Schedule Bule:

Start Date: | =
End Date: | |
(2) dawis] ._befure V

Jobs for source or distribution partners that associate assets with
titles are based around schedules, whether it is the planning
scenario submitted by the source partner or the pitch schedule of
assets that will be distributed. Therefore, this type of schedule
rule is based on schedule activity.

The Start Date and End Date set the window when this job can be
run.

. If this job is to be run indefinitely, enter no date in the End Date field.

Entering no value in the End Date field causes the job to run in perpe-
tuity. To enter a date, click the icon and select a date from the calen-
dar.

Figure 9.41: Selecting a Date Range

SMTWTFS
il 2345
5, 7 8 9 1011 120 )
12 14 15 16 17 18 10| & Yes U
20 21 22 23 24 25 26 il mea
27 28 29 30 ==
End Date: -_o-

6. The first text box is for the number of days to be offset from the

planner or schedule date. Enter the number of days.

. Select before or after to define the offset relationship.
. From the drop-down list, select whether this is based on the planner

or schedule and the field the date is based upon. Planner schedules
serve as notifications of the assets that will be sent at the scheduled
time.

Figure 9.42: Select Planner or Schedule

(=) 1 dayis) ._af'ter v-: j'$PIan_ner.Date _ =t .12:DEI am |E]

B Schedule
= Planner
Date

Click here to change/

time
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For this example, the job is initiated one day after the date in the
planner schedule. For each title in the associated planner, a new

work order is initiated by this job.

For Licensed Based Distribution, select the number of
days before or after the License Window Start from the
drop-down menu.

Jobs created for the Self partner that have Associate with Titles
enabled are centered around a title metadata field.

9. The default time is 12:00 am. To change this time, click on the clock
icon and select a new time.
10. Select the Execute Rule Set or Execute Work Order radio button.

* If you select Execute Work Order, select the Priority from the drop-
down menu.

¢ Select the Template from the drop-down menu
11. Click Save. A confirmation message displays.

Disabling Associate with Titles
To disable the associate with titles feature:

1. Unless a job is related to title management, select No for this option.
Figure 9.43: Do Not Associate with Titles Scheduling

Create job for PARTNER : COX

* Job Mame: GhostinShell

Job Schedule Information

* Associate with Titles: ) ¥Yes @ No
* Job Schedule Rule:
Start Date: =)

End Date: -_o—
@ on Sl at 12:00am [e~)

! Every day(s) at 12:00 am ig’

R MOMNDAY - ewvery week{s) at 12:00 am rgi

@ Execute Rule Set -

Execute Work Order
Priority: MNORMAL

*Template:

[Save | Cancor |

2. Enter the information as defined by the selected partner. The job can
run on a specific day or after a specified number of days have passed.
The default pitch time is midnight, but this can be changed by select-
ing the icon.
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Figure 9.44: Select Time

select a Time AM. P.M, X

12:00am 12:15am 12:30am 12:45am

1:00am 1:15am 1:30am 1;45am
2:00am 2:15am 2:30am 2:45am
3:00am  3:15am 3:30am  3:45am
4:00am 4:15am 4:30am 4:45am
E:00am 5:15am L:30am 5:45am
G:00am 6:15am ©:30am G:45am
7:00am  7:15am  7:30am  7:45am @
8:00am 8:15am B8:30am 8:45am Ej
9:00am 9:15am 9:30am 9:45am

10:005m 10:155m 10:302m 10:45am 28k(s) at 1200am |22

11:00am 11:15am 11:30am 11:45am

SRS GG TG

3. Enter the job’s Start Date and End Date. To run the job in perpetuity,

do not enter an End Date.

Execute a Rule Set

A job can either execute a rule set or work order.

To execute a rule set for the Scheduled check box you selected, select the

rule set name from the drop-down list.

Validation and targeting rules cannot be scheduled.

Scheduling Rules

During job creation or edit, you can define a work order schedule for each
job. Available scheduling rules are described in the following table.

Table 9.1: Work Order Scheduling Rules

Scheduling Rule

Description

[n] days before/after [title metadata] at
[time]

The schedule is based on a specific
day relative to the metadata value of a
title. For example, this could be 5 days
before the license window start date at
3:00 AM. This rule is applicable when
creating jobs for the SELF partner.

[n] days before/after [planner/schedule
date] at [time]

The schedule is based on a specific
day relative to the date specified in the
planner or pitch schedule. For exam-
ple, this could be 2 days after the plan-
ner date at 3:00 PM. This rule is
applicable when creating jobs for
SOURCE or DISTRIBUTION partners.
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Table 9.1: Work Order Scheduling Rules

Scheduling Rule Description
On [day of week] every [n] weeks at This initiates work orders based on a
[time] recurring schedule. For example, this
could be on Monday every 2 weeks at
3:00 AM.
Every [n] days at [time] This schedules recurring work orders

based on a number of days between
executions. For example, this could be
every 3 days at 3:00 AM.

On [specified date] at [time] This rule is used for one-time schedul-
ing.

It is the user’s responsibility to specify the right job
schedule rule based on the job’s associated template.

When scheduling rules are applied, work orders are automatically started
according to the time structure specified.

If jobs are associated with a schedule, the job module only
starts work orders for “approved” schedules.

Work order scheduling rules only apply to titles included in the matching
pitch schedule or planner associated with the job’s partner or service. If a
scheduled work order is applicable to all titles, the job is associated with the
self partner.

To schedule a rule:

1. Select Partner -> View. The View Partners page displays.

2. From the View Partners page, click the Name of the partner you want
to manage. In this example, a source partner is selected. The Modify
Partner page displays.

3. Select the Jobs tab. The Jobs page displays any jobs that have
already been created.

4. Select Create to create a new entry. This procedure is described in
“Creating a New Job” on page 173.

Execute Work Order

If a rule set is not triggered, a work order is initiated. A priority and
template must be selected.

1. To execute a work order, select a priority from the drop-down list as
shown in the following screen.
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Figure 9.45: Select a Job Priority

Save Cancel

There are five levels of priority. Jobs with a higher priority are
moved ahead of jobs with a lower priority within a queue. Job
templates are based on a series of tasks and processes. The
priority stays with the job throughout its execution. The default
Priority is NORMAL.

2. Select the template. The template determines what happens during

the work order execution. When selected, the associated parameters
for the template are displayed.

Figure 9.46: Select Job Template

: FullMetalAlchemist

. -

RRRRIRRIRIRER

Cancel
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3. To view the available references for a parameter, select the drop-
down arrow. Required parameters are indicated by a red asterisk.
Figure 9.47: Select Parameter Reference

Job Parameters

* Filepath :

# File Extension :

Title Metadata

* File Mame : Title
Partner
* Source Provider Id : Schedule
Planner
Error Message : Genearal

<

File type : |

4. Enter the reference. It will be filled in by the value found in the
matching title’s selected field.

The system does not limit references that are shown to

P
& what might be appropriate for that parameter. It is up to
¥ you to make a logical choice.

5. Optionally, map a reference or enter a constant value into the text
box.

Figure 9.48: Assigning Constant Values for Job Parameters

Job Parameters

* Filepath @ . E
* File Extension l.pkg| [j

Only the parameters marked as required must be completed
during initial creation.

Parameters that are not required are used by the template during
job execution. Some parameters are calculated and used as
processing input, and other variables might be populated during
execution by a node. These values can be changed by selecting a
reference or entering a set value within the job definition. When
doing this, it is important to understand the template and how
the variables are being used.

Whether the user-specified value is used depends on how
the template is designed. If the template is using the vari-
able value to perform a task, the user input is used. How-

ever, if the template is not reading the variable value but is
instead populating the field, the value is overwritten.

6. Click Save. The job is added to the list of jobs created for that
partner. A confirmation message displays.

Figure 9.49: Job Created Confirmation

Job FullMetalAlchemist (# & ) has been successfully created for PARTNER : CartoonlNetwork

When the Start Date has been met, the system initiates a job
instance based on the schedule rule and system conditions.
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Partner Content Class

Partner Content Class

The Content Class tab is available for Source and Self partners only.

1. To display the Content Class for a partner, select Partners-> View.
The View Partners screen shown in Figure 9-1 displays.
2. Click the partner name from the View Partners page. The Modify
Partner screen shown in Figure 9-5 displays.
3. Click on the Content Class tab. The screen displays the following:
Figure 9.50: Partner Content Class

General Serwices Users Schedules Jobs Content Class

Content Classes for Partner: HBO.com

i uame  bescription " lspecial usage
1 Default Default content class None
Edit

4. New partners will have the
5. Default content classes associated as shown in the figure above.

Adding Content Class Associations

6. Click Edit to modify the content class list. The screen displays the
following:

Figure 9.51: Highlight Content Classes to Add

Users Schedules Jobs | Content Class

Associated Content Classes for Partner: HBO.com

Highlight to Add

Content Classes associated with the Partner All available Content Classes

Default . @ASE@ HB %A ("B(8 ™ -
ATT

Telekom

auto-populate
jhuivio

II

7. To add content classes, highlight the desired Content Classes from
the All Available Content Classes location and click the < arrow key.
The screen displays the following:
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Figure 9.52: Added Content Classes

Content C

Associated Content Classes for Partner: HBO.com

Content Classes associated with the Partner All available Content Classes

Default = TimeWarner i
auto-populate
jhuiuio

Newly added
content classes

8. Click Save to save your changes. The content classes are added to
the partner as shown below:

Figure 9.53: Partner Content Classes Added

General Services  User diles Jabs Contel

Content Classes for Partner: HBO.com

Neme ___________lbescripton _____________________________ spedalUsage __________________|wetadata |
1 Default Default content class None Metadata
21 Telekom Austria None Metadata
61 ATT Content for AT&T

None Metadata

Deleting Content Class Associations
9. To delete content classes, highlight the desired Content Classes from
the Content Classes associated with Partner location and click the >

arrow key. The selected content class will be moved to the All Avail-
able Content Classes location.

10. Click Save. The content class will be removed from the listing.

Editing Partner Content Class Metadata

You can also edit the metadata for a content class from the View Partners
screen.

1. Select the Source or Self partner that you wish to edit.

2. Click on the Content Class tab. The Partner Content Class screen
displays.

3. Click on the metadata link. The screen displays the following:
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Figure 9.54: Edit Partner Content Class Metadata

Edit Metadata for Partner "Warner Bros.' and Content Class "Default’
o Patkags Asget Name I tl| =
Title
Movie Aszzet Clags -IE
Froyiow, Package Asset 1D I Hi (2]
Poster
_— Creation Date I—B
Trick File Description ;Itl| =
Barker
Encrypted

Product |

Wersion Major I

warsion Minor I

Verb I

Application Type I

Metadata Specification Version I

P Provider Content Tier

P Custom Fields

[_Save || Cancel |

4. Edit the metadata fields. Click Save. The confirmation screen
displays:
Figure 9.55: Edit Partner Content Class Metadata

Edit Metadata for Partner "Warner Bros' and E_ontent -C]ass. 'Default’
_——Confirmation message
B m Asset Mama |
Title s
Mivie Agset Class WB =] Auto-populat
Rrevich Package Asset ID I = =
Poster =
daaii Creation Date =
Ttick File Diescrigtion ;|E||:
Batker —

Locke
Encrypted

Froduct : :
| Globalicone——

Wersion Kajor I l1|| =

Version Minor I l:|| =

e

Werh I

l1|| F

L

Application Type I

Metadata Specification Wersion I EI| =

P Provider Content Tier
P Custom Fields

5. Click Cancel to return to the previous screen.

Content Class Metadata Icons

Three icons can appear on the Edit Partner Content Metadata screen. The
Locked and Auto-populate icons also appear on the Title Content Class
Metadata screen. See “Locked Fields” on page 69 for details.
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The Global icon is unique to the Partners Content Class. This icon indicates
that the field’s value is at the global content class level. The screen below
shows that this value has been set to SVOD:

Figure 9.56: Content Class Metadata Global Icon
Edit Metadata for Partner 'HBEO.com® and Content Class 'Default’

= Package

. Asset Name
Title
@ Mavie Asset Class =
& Preview Package Asset D o)
Poster Creation Date
Box Cover Description
Trick File
Barker
Encrypted
Product EY0)
iy —Cnntant Class Value: VOD
Version Minor —

When fields are locked for a Content Class, this icon will display.
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System Overview

Tracking Site:

A tracking site license is
required for every site
to which metadata/
content is not being
directly distributed but
status is being tracked
centrally.

Distribution Site:
Used to represent
different platforms or
other distribution
locations. A site can
only receive one
package for a given
title.

Logical Site:

A logical site is a group-
ing of tracking or distri-
bution sites. Support
for logical sites enables
creation of a site
hierarchy and also
makes it easier to apply
rules to multiple child
nodes.

System Overview

Site Management enables targeting and distribution to multiple locations in
different formats. It allows for the combination of multiple sites into one
logical site. For example, you may have several distribution sites each
going to several more tracking sites. These tracking sites may then go to a
combination of STBs, mobile devices or web portals. These sites can be
grouped together according to a set of rules. For example, all West Coast
tracking sites can be grouped into one logical distribution site, or all HBO
feeds can be grouped into another logical site, depending on the rules
specified in CMS. These rules will be described in further detail in the
Rules section.

Some of the features of Site Manager include:

* Keeping track of where content and metadata have been distrib-
uted

* Viewing the sites and locations of titles

® Viewing the statuses of distributed content by site

® Support for site-specific metadata

® Support for site-specific rules for normalization, validation and
content processing. See “Creating Targeting Rules” on page 91 for
details.

®* The ability to manually update metadata for a title for a particular
site and view any changes made to that metadata. See “Editing
Metadata” on page 51 for details.

®* Propagating central metadata updates to downstream sites

If multiple packages are necessary to support multiple
file formats, multiple Distribution sites would be
required.

Distribution Types

Distributions can be timed, manual, or immediate. Immediate distribution
is done as soon as the title has been targeted. Manual distribution requires
human intervention, such as a Watchpoint Administrator, or anyone who
has Site Distribution permission, at the site. An operator manually selects
the title and then distributes the targeted title. A timed distribution can be
set up to distribute the targeted title at a specified time.

The following diagram shows the distribution types for two logical units,
West Coast and East Coast. In this example, when the tracking site goes to
an STB, Media Room 3.2 is used, whereas if it goes to a Mobile device or
PDA, Media Room 2.0 is used. CMS constantly polls for data posted by the
System Center Operations Manager (SCOM) server and parses the status
information. The CMS SCOM plugin is responsible for updating the status
based on the information obtained.
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Figure 10.1: Distribution Flowchart
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System Overview

Other Supported Site Types

Figure 10-1 shows a sample configuration of how sites might be set up,
however, sites are defined as any platform or location that receives content.
This could be a publishing system, a web portal such as Youtube, an IPTV
system, or an FTP folder. In these cases, the tracking site might use Media-
Room sites or MediaPath Catcher locations to track the status, and the
distribution site may employ Openstream or MediaPath Manager.

Viewing Sites
To display a list of active distribution sites:

1. From the Sites menu, select View. The screen displays the following

Figure 10.2: View List of Distribution Sites

Home | Admin Content

= Sites
@ [G]DODDistribution
@ | testsite
& Eﬂl‘-ﬂediaRoom
@ | |JohnnysTimer
-1]demo
@Openaranch
ELogical Site
) Eﬁ‘(o‘s Logical Site
__J-Logical Site 1
ELucyLuLogic

__JTest Refresh

Rules Workflow Partners Sites Reports

Please select a Site to view

2. To navigate the directory, click the plus sign or the folder name in the
tree to expand the folder and display its contents.

Figure 10.3: Expanded View of Sites List
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= Sites LSl Fules | Jobs | rargeted Tites | Aggregated view |

e @DUDDistribution Flease select a Site to view
ETracking site for MR
[&jDoE
EYO'S Tracking Site 1

= _jtest site

JTracking 4
| Tracking 3
_;Tracking 1
_JTracking i}
+| Test Tracking Site A
\| Tracking 7
| Tracking 4
.| Tracking 5
JTracking 10
__JTracking 8
JTracking 9

_;Yo's Tracking Site 2

The icons displayed next to the site name indicates the type of site. Some
examples include tracking, distribution, logical, or shared. These icons are
described in “Site Icons” on page 17.

Displaying Site Details
To display site details:

1. Double click on the desired site name from the expanded list. The
screen displays the following:
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Figure 10.4: Distribution Site Details

Home Admin Content Rules Workfiow
=) Sites
® [ap]test site

Status: 7

= FalMediaRoom

OpenBranch
|
ELoglcal Site
@ EYG'S Logical Site
ELucyLuLoglc

Basic m Targeted Titles | Aggregated View

Site Type
* BExernal Id

Description

File Lookup Keys

* Metadata Format
* Distribution Option

* Distribution Configuration

= Alert Delay Period 45

Distribution Status Plugin

Deployment Status Plugin

Planning Sites

T Mame  pediaReoom

S E

]

Cablelaks distribution

CableLabsVOD1.1 -

Immediate -
Asset Distribution - FTP -
* Contextld 4
* Scheduleld 4
* FTF Location ¢

minutes

com ericsson title status distribution test plugin#CONFIG_001 -

Assel Status Data File file 1 c=
Configuration 1D
Display Name

Polling Interval

com ericsson title status deployment test plugin#DEPLOYMENT_CONFIG_001

Asset Status Data Path o=

Configuration 1D
Display Mame

Polling Interval

2. The following fields are displayed on the screen:

VOD:

Systems which allow o
users to select and

watch/listen to video or

audio content on demand

Status - Icon indicating if the site is activated or de-activated. A
green check indicates that it is activated, while a red X indicates
that it is de-activated. These icons are further described in “Site
Icons” on page 17

Name — Unique name given to identify the site.

Site Type — Can be standard Distribution, Logical distribution or
tracking.

Description — Describes the type of distribution site and what it is
used for.

File Lookup Keys—A list of file types that are supported for the site.
When creating a title copy for the site, only the types listed in
these fields will be retained. Examples include VOD or Original.
Metadata Format— The format that the Metadata must conform to,
such as CableLabs VOD1.1 or MSTV2.

Distribution Option— Can be timed, manual or immediate as
described in the previous section.

Distribution Configuration— Displays a list of distribution templates
that determine how the content will be distributed. Once the
template is selected, it displays the associated resource which is
used by the work order based on the configuration.

Alert Delay Period—

®* [For a distribution site, the number of minutes to wait for the
distribution status before setting the status to FAILED.
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® For a tracking site, the number of minutes to wait for the
deployment status before setting the status to FAILED.

® Distribution Status Plugin— The plugin that is used to monitor the
distribution status of the site titles. The plugins displayed in the
drop down are developed for each customer.

®* Deployment Status Plugin— The plugin that is used to monitor the
deployment status of the site titles. The plugins displayed in the
drop down are developed for each customer. When configured at
the distribution site, they monitor the status for the site titles for
all child tracking sites.

Site Status icons are described in “Site Activation lIcons”
on page 18.

3. Click Save. The distribution site is added.
To delete the distribution site, click Delete.

If there was a previously configured status plugin which
no longer exists, an indictor (red exclamation icon) is
displayed indicating that the status plugin is invalid and
the user should change it.

To de-activate the distribution site, click Inactivate. This option is
described in the next section.

Shared Tracking Sites

Tracking sites can be shared. These are used when CMS is sending more
than one type of formatted content to the same downstream. In this case,
the tracking site can be shared between two or more distribution sites that
are using multiple formats. Figure 10.5 below shows an example of how a
tracking site can be shared between two distribution sites, one using Media-
Room 2.0 formatting and one using MediaRoom 3.2.
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Figure 10.5: Shared Tracking Sites Flowchart
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Activating and De-Activating Sites

Activating and de-activating a Distribution Site performs a recursive action
on all of its child tracking sites.

Upon activation of a distribution site, if the distribution option is Immediate,
all titles with the status of Ready will be confirmed for distribution.

If approved by the user, activating a site performs a Synchronization of the
titles status.

1. If you wish to activate an inactive Site, click the Activate button. The
following message displays.
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Figure 10.6: Synchronize Status Message

Do you want to synchronize the status of all titles associated with the site?

VeS|

This message is shown because there may be status plugins associated
with a site, and monitoring may have stopped while the site was inactive.

2. Click Yes to synchronize the status, or No to quit. If you select Yes,
the Status icon changes to Activated and the confirmation message
displays as shown below.

Figure 10.7: Activated Titles with Site Message

e I Y PP N

Succeeded synchronizing the status for titles associated with the site.
Status:a

B ST Confirmation
Status Site Type | Tracking Msg
Change‘j* External Id 12345
Description
* Alert Delay Period &5 minutes

Deployment Status Plugin | 1chushi Deployment =

Asset Status Data Path khushicsy

Configuration ID Khushi Dep ID

Display Mame Khushi Deployment

Polling Interval 90000

m Inactivate

1. If you wish to de-activate a site, click the Inactivate button.
a. If the site you wish to de-activate is a distribution site with
immediate distribution, the following message will display:

Figure 10.8: De-activate Sites Message

This action will inactivate all active descendant sites as well. Do you want to proceed?
R e

b. Click Yes to synchronize the status, or No to leave the status
unchanged.
2. The Status icon will change to a red X and the screen will display the
following confirmation:
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Figure 10.9: De-activated Site Message

Status:{7]
* Name
Site Type
* External 1d

Description

File Lookup Keys

* Metadata Format
* Distribution Option

* Distribution Configuration

* AMlert Delay Period

Distribution Status Plugin

Deployment Status Plugin

Basic m Targeted Titles | Aggregated View

Site was inactivated successfully

MediaRoom

Cablelabg distribution

Ii

CableLabsVOD1.1 -

Immediate
Asset Distribution -FTP
* Contextld 4
* Scheduleld
“ FTP Location

15 minutes

com.ericsson title status distribution test. plugin#COMNFIG_001 -

Asset Status Data File fil=

Configuration ID O 001
Display Mame

Polling Interval

com.ericsson title status . deployment.test. plugin#DEPLOYMENT _CONFIG_001 -

Asset Status Data Path o

Configuration 1D

Display Name es
Polling Interval 90000

Re-Activating from Immediate Distribution Sites
If you wish to re-activate an immediate distribution site, after repeating the

activation steps shown above, the following message will display:

Figure 10.10: Site Manager Menu

"ok

Titles that are ready for distribution will be distributed upon site activation

Activating a site performs a Synchronization of the titles status if you

approve it. Click Ok. The Synchronize status message displays. Click Yes.
The screen will display the confirmation message.

Navigating Site Manager

A menu is always available to allow the user to move from one area to

another from any point within the system. The menu allows the access of a
particular tool or management feature.
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Figure 10.11: Site Manager Menu

Basic m Targeted Titles § Aggregated View

The Basic tab displays the default view. The other tabs will be described in
subsequent sections.

Creating a New Site
To create a new Logical or Distribution Site:

1. Select Sites ->View. The list of Logical and Top Level Distribution
sites displays.
2. Right click Sites from the top of the list. The following pop-up
displays:
Figure 10.12: Create New Site Popup

Create Top Level Logical Site ase select a Site to view

Create Top Level Distribution Site

To create a logical site, select Create Top Level Logical Site. The screen
displays the following:

Figure 10.13: Create New Logical Site

Sta‘tus:m

* Name
Site Type | ogical
* External Id

Description

ave

3. Fill in the required fields. The Site Type field automatically contains
Logical and is not editable.

4. Enter the External ID. This ID is used by the status plugins for Distri-
bution and Tracking sites. The name entered should match the one
specified at the physical downstream so that it can match responses
coming from the status plugin.

5. Click Save. The confirmation will display.

6. Click Activate if you wish to activate this site.

To create a distribution site, select Create Top Level Distribution Site. The
screen displays the following:
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Figure 10.14: Create New Distribution Site

I Ruics | Jobs | Targeted Titles | Aggregated View |
Statust

* Mame

Site Type
* Bxternal Id

Description

File Lookup Keys | MOVIE-ORIGINAL -

* Metadata Format -
* Distribution Option  Immediate ~

* Distribution Configuration -

* Alert Delay Period minutes

* Distribution Status Plugin

Deployment Status Plugin

ave

1. Fill in the required fields. The Site Type field automatically contains
Distribution and is not editable.

2. Click Save. The confirmation will display.

3. Click Activate if you wish to activate this site.

Validation Failure Message
If you enter incorrect parameters while creating a site, the screen will
display the appropriate message as shown in the screen below:
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Figure 10.15: New Distribution Site Validation Failed

S Fuics | Jous | rargsted fites | Aggregated view |

Validaﬁg&Fajled. [contexild Parameter Value is required., scheduleld Parameter Value is required., fipLocation Parameter Value is require:
Status:

“MName  popDistibution
Site Type | Distri

Failure messages

* External ld | ognack

Description Military channel

File Lookup Keys [’T‘

* Metadata Format  CableLabsvOD1.1
* Distribution Option  |mmediate ~

* Distribution Configuration  asset Distribution - FTP

* Context 1d
* Schedule Id
* FTP Location

* Alert Delay Period 15 minutes

Distribution Status PIugin | .o ericsson title status. distribution test plugin#CONFIG_001

Asset Status Data File fii=-
Configuration 1D
Display Name
Polling Interval

Deployment Status PIUgin. | com ericsson title.status. deployment.test plugin#DEPLOYMENT_CONFIG_001 -

Asset Status Data Path o
Configuration ID
Display Name

Polling Interval

=

Editing a Distribution Site

To edit distribution site details:

1. Click on the desired site name from the expanded list
2. Enter the following information. Required fields are marked with an
asterisk:

* Name — Unique name given to identify the site.

® Site Type— The distribution site type, such as logical or standard.

® Description — Describes the type of distribution site and what it is
used for.

* File Lookup Keys— Keys used to lookup the distribution pathway.

* Metadata Format— The format that the Metadata must conform to,
such as CableLabs VOD1.1 or MSTV.

® Distribution Option— Can be timed, manual or immediate as
described in the previous section.

* Distribution Configuration— Select the content distribution configu-
ration from the drop-down menu. Selections can include Asset
Distribution or Content Distribution - FTP.

® Alert Delay Period— The number of minutes the alert will be
delayed.
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® Distribution Status Plugin — Select the plugin from the drop-down
menu.
* Deployment Status Plugin— Select the plugin from the drop-down
menu.
3. Click Save. The changes are saved.
The screen will display a message that the site was saved successfully.

Additional fields

Depending on which configuration is selected from the Content Distribu-
tion drop-down, additional fields will display. The Associated Resource field
is optional. Other fields will be populated based on the required variables
for the selected a template.

Child Distribution and Tracking Sites

Distribution Sites can have child tracking sites. These sites will not have as
many parameters. These child sites can be edited, created, or disassociated
from the parent site.

Logical sites can only have child distribution sites. These distribution sites
can then have child tracking sites.

1. To edit a child tracking site, click on the parent distribution site to
display the associated child sites.

2. Click on the child site and enter the following information. Required
fields are marked with an asterisk:

* Name — Unique name given to identify the site.

* Site Type — The distribution site type, which is tracking. This field
is not editable.

* External ID — This field is required and will take any alphanumeric
entry.

® Description — Describes the type of distribution site and what it is
used for.

® Alert Delay Period— The number of minutes the alert will be
delayed.

* Deployment Status Plugin— Select the plugin from the drop-down
menu.

Creating Child Tracking Sites
To create a child tracking site, right click the parent site. The following
popup displays:

Figure 10.16: Create Child Tracking Site

Create Child Tracking Site

m

_j-demn

1. Select Create Child Tracking Site. The following screen displays:
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Figure 10.17: Create Child Tracking Site

L Rules § Jobs | Targeted Titles || Agaregated View
Status:m

* Name

Site Type | Tracking

* External Id

Description
* Alert Delay Period minutes
Deployment Status Plugin -

ave

2. Fill in the required fields. The Site Type field automatically contains
Tracking and is not editable.

3. Click Save. The confirmation will display.

4. Click Activate if you wish to activate this site.

Adding an Existing Child Tracking Site
To add an existing Child Tracking site to a Distribution Site, right-click on
the parent site. The popup displays.

1. Select Add Existing Tracking Site. The following screen displays:

Figure 10.18: Existing Child Tracking Site List

= Sites

I
—

fa]s.D

@Kann_Distributinn
jMnbiIe

=] @Amit Logical

22 Rutes | Jobs | Targeted Titles | Aggregated View
= ame | oxternatia | pescrpton

ann_Deployment = Kann_Deploy_160901

12345

5| Amit Tracking Check here to add all sites

2. Check the sites you wish to add from the list, or click the check box in
the header row to select All sites. Click Add.

3. The child tracking sites will be added to the sites listing. The Distribu-
tion site will display. Click Save to save this site.

Creating Child Distribution Sites
Logical sites can have both child distribution sites and child tracking sites.

1. To add a distribution site to a logical site, right click on the parent
logical site and select Create Child Distribution Site from the pop-up.
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2. Fill in the required fields. A child distribution site will contain all of the
same fields as a parent distribution site. The Site Type will be
automatically populated with Distribution.

3. Click Save. The confirmation message displays. You can now add

child tracking sites to the child distribution site.

Disassociating Child Sites
To disassociate a shared child tracking site from a parent site, right click on
the child site. The following popup displays:

Figure 10.19: Disassociate Child Site

= Sites

e [@)s.D S

ﬁi Dissociate From Parent .

T
= ERE

Timed Distribution Sites
If you select Timed from the Distribution Option drop-down, you will also

get the option to edit the timer after you have created the timed site.

Timer jobs created for a site can also be associated with

titles.

1. Click on Edit Timer from the screen displayed below:

Figure 10.20: Edit Timer Option

Site was saved successfully
Status:

* Name
Site Type
* External Id

Description

File Lookup Keys
* Metadata Format
* Distribution Option

* Distribution Configuration

Basic m Targeted Titles § Aggregated View

TimedTest
Distribution
666

testc

MSTV2 -
Timed ~ Edit Timer

Content Distribution - FTP
* Schedule Id 45
* Provider ID. gy

* FIP Location  sfipjtestitest

* Associated Resource  File Management Subsystem «

Clicking this option brings up the following screen:
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Figure 10.21: Create Timed Distribution Job

Create job for SITE : Test Timed Site

Job Schedule Information
* Job Schedule Rule:
Start Date: e
End Date: -_c:
) on Lol gt 12:00 am |E
"] Every day(s) at 12:.00 am (o)
L on MOMNDAY v every week({s) at 12:00 am |E]

* Denotes Required Field

2. Enter the following information. Required fields are marked with an
asterisk:
® Job Schedule Rule — Click on the calendars to select the Start Date
and End Date for the job.
® Select one of the radio buttons to schedule the rule. The default
time is 12:00 am. Click on the clock icon to change the time.
® Click Save. The job will be created. It will not display in the listing.

The Start Date time must be in the future or an error will
display.

Figure 10.22: Created Timed Distribution Job
m m Jobs Targeted Titles § Aggregated View

Jobs for SITE: S_D

Create

Click the Create button to create another job for the Distribution Site or
Delete to delete a selected job.

If you change a Timed Distribution job to Manual or
’ Automatic, the job will be deleted. If you switch from
® Manual or Immediate to Timed, you will be prompted
that the site will be de-activated. You will have to set the
timer job for distribution. The link for this only appears
after the site has been saved.
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Rules

The Rules Tab is only available for Logical and Distribution Sites. Rules set

for a logical site are applicable to all of its child distribution Sites. Editing
the rule set from any of its child distribution sites will change the rule set
for all distribution sites under that logical site.

When importing rule sets, sites are matched by Site Name. For example, if
a matching site name exists in the importing system, the imported Rule Set
would be associated with that site.

1. Click on the Rules tab. The screen displays the following:
Figure 10.23: Rule Sets

| Basic LIS Targeted Titles || Aggregated View

Validation Rule Sets

@ | o | Enabled | RuleSetName ____________| Update Date

] 17 @ RetiredTitles 2010-10-04 17:32:31

issosatel]

Normalization Rule Sets

& | o | Emabled _______| _______________ RuleSetName _______________ | ____________ UpdateDate ____________|
[Dissodiate |

Content Processing Rule Sets

| ® | o | Emabled | ________________ RuleSetName ______________| _______________ UpdateDate ____________|
[ Dissociate |

Rule sets can be used for Validation, Normalization, and Content Process-
ing. See “Defining Rules” on page 75 for more details.

Normalization rules cannot be reordered from this
screen.

The Rule Sets screen contains the following fields:

® |ID — Unique identifier given to the rule set.

* Enabled— Indicates whether the rule set is enabled or disabled. A
green button indicates that the rule set is enabled, while a red one
indicates that it is disabled.

®* Rule Set Name— Unique name given to the rule set to describe its
functionality.

®* Update Date— The date the rule set was last updated in YYYY-MM-
DD HH:mm:ss format.

2. Click the Create button to create another rule set for this site.

3. To disassociate the rule set with the site, click the checkbox next to
the rule set and click Dissociate. The screen displays the following:
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Figure 10.24: Rule Sets Disassociated

Normalization Rule Sets

Rule sets were dissociated successfully

Displaying Rule Set Details
To display the details of a rule set:

1. Click on the ID number from the list.
2. The following screen displays:

Figure 10.25: Rule Set Details

Targeting Rule Set Details: noemptyfieldes

¥ Title Fitter

’7 [V Not Paokzgz Is Empty -

|Z| Mot FacksgeAssstNan s Emply -
AND

LN« Package Product i 1s Empty -

Lad Laal

Select: All None
] [@) test site

& E MediaRoom

& .._J OpenBranch

& E Logical Site
B[] E Yo's Logical Site

W E LucyLuLogic

¥ Rule Set Properties

Rule SetName P, [¥| Enabled

I cancel

BB L]

You can also display the Rule Set details by clicking on
the Rule Set Name from the list. This can be done for all
types of rule sets. Only rule sets that are associated with
that site will be available from the drop down menu.

Creating and Deleting Jobs

Jobs can only be created for Distribution Sites. To create or view a job, click
on the Jobs tab. The screen displays the following:
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Figure 10.26: Jobs for Site
I

®

o e ]
RMAL -

Cancel

To create a job:

1. Click the Create button. The following screen displays:
Figure 10.27: Jobs for Site

-

© $Title Metadata Title Asset Rights Information Licensing Window End | v |

et | -
. tugHesT -

Date Tests %

* Reguired Date : $Title Metadata.Poster.Asset Identifier Asset D

* Required Read Only Date : $Titleld
‘Optional Date :

2. Enter the following information. Required fields are marked with an
asterisk:
¢ Job Name — Unique name given to identify the job.
* Job Schedule Information— Use the radio button to indicate

whether or not the job should be associated with titles. Click on
the calendars to select the Start Date and End Date for the job.

The Start Date must be in the future or an error will
display.

* Day(s) — Indicate how many days before or after an event the job
should run. Indicate the time the window should end.
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®* Execute Rule Set— If this radio button is selected, you must also
select a rule set to execute from the drop-down.

* Execute Work Order— If this radio button is selected, you must also
select the Priority and the Template from the drop-down menus.

® Click Save. The job will be created. The following screen displays:

Depending on the template selected, various Job
Parameters will have to be selected.

Figure 10.28: Created Job List

Jobs for SITE : TimedTest
Temateﬂuleset Name Job Schedule Rule

[ test 7 Resie 4 day(¢) befors Tite Metadata - Licensing Window End at 12:00 am

To delete a job, click the Delete button. The following screen displays:

Figure 10.29: Delete Job Confirmation

The page at https//10.232.7.39:8443 say=: [ =

|
0 Do you want to delete the selected jobs?
[ oK J | Cancel

Click OK to delete the job or Cancel to return to the created
job list.

To view jobs for a site, click on the job link from the Job List
screen. The job update page will display for that site.

Targeted Titles

The Targeted Titles Tab is available for Distribution and Tracking sites. For a
distribution site, it shows the distribution status of the titles that were
targeted to the site. For a tracking site, it shows the deployment status of
the title that was targeted to the site from its parent distribution site. You
can also run a template against a title from this tab.

1. Click on the Targeted Titles tab. The screen displays the following:

The columns for the Targeted Titles screen are
configurable and may change for another deployment.
The screen and fields shown below are an example of a
typical configuration.
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Figure 10.30: Targeted Titles List

Targeted Titles
I T ™ O IS T S E v —
—rps w
53971 & said Mante Crista, PACK0271205576809654 22 1959-09-21T07:26:49 2024-07-26T08:28:06
53050 Spongebob Squarepants Movie CMPADSE12056320208352 2010-09-13T00:00:00
S0067 | g Sons of Anarchy Season 3 CMPADSB1265652303124
o - (Gl
Il 25| 50 100/ rows per pace page 1ol 1 90 to page: 1

The Targeted Titles screen contains the following fields:

¢ ID — Unique identifier given to the title.

® Status - Icon that should indicate that the title is Targeted or In
Process.

* Thumbnail - Image displaying the source partner, or an image from
the asset such as box cover or poster.

¢ Title Brief — Abbreviated description of the title.Asset ID - Asset ID
that uniquely identifies the specific asset.

* Asset ID - Asset ID that uniquely identifies the specific asset.

* Major Version — Major version specified in the metadata.

* License Start — Date the asset is available for viewing.

* License End — Date the asset is no longer available for viewing.

To distribute title(s):

2. Put a check mark next to all title(s) that you wish to distribute. Select
Distribute from the drop-down menu.

3. Click the Go button from the bottom of the listing as shown in the
following screen:

Figure 10.31: Distribute Titles Bottom of screen

Targeted Tiles Select Distribute
sBlPCE fHie

/

| i
59803 i E Tha Incredible Hulk - Stan Marvol Kannan CMPANSE1285310559363
T
| /
| /

Sons of Anarchy Season 3 CMPANSE1 25382994837 2010-08- 24 TO0:00:00 2011-01-14T00:00:00

| 10 | stal | | mleRdel | Asell | MajorVerion | bicenseStat | Liceowknd |

Spongebob Squarepants Movie CMPADSEL285032028352 2010-09-13T00:00:00

/
Distritute - [ Gg | ——Click Here

. 25| 50 1000w por page page 1 of 1 o to page: |

4. The icon will change to “in progress” and the confirmation will
display:
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Figure 10.32: Distribution in Progress Message

Targeted Titles

— — — ——— __—— Confirmation message

(8 14 | Stots | thombnel | e | Mojorversion | ticensestont | licemsetnd |
[ 59803 T E The Incredible Hulk - Stan Marvel Kannan CMPAD581285310599363

[ 59802 T Sons of Anarchy Season 3 CMPADS581285382994837 2010-09-24T00:00:00 2011-01-14T00:00:00

[ 53860 T Spongebob Squarepants Movie CMPADS581285632026352 2010-09-13T00:00:00

Distribute ~ [Ga]

Distribution in progress icon
. 25 ‘ 50 ‘1uu‘mws per page page 1of 1 go to page: 1

5. To delete a title, put a check mark next to all title(s) that you wish to
delete.

6. Select Delete from the drop-down menu.

7. Click the Go button from the bottom of the listing. The screen will
display a confirmation message stating that the titles have been
successfully deleted.

8. To run a template against a title, select the title, and then select Run
Template from the drop-down menu.

Figure 10.33: Run Template Drop-down options

oo ] o] oo R oz view]

Targuted Titles _-Select titles
—
o~
@[ 0 | sats | mumbent | gmesdet | msseon | Hajorversion | licenseston | Licenseind |
47 59803 E The Incredible Hulk - Stan Marvel Kannan CMPADSE1205310599363
| 59802 Sons of Anarchy Season 3 CMPADSB1285382994837 2010-09-24T00:00:00 2011-01-14700:00:00
4 52860 Spongebob Squarepants Move CMPADSS1285632028352 2010-09-13T00:00:00
Hun Temptate = | Demo Content Processing = | Ga.
. 25 | 50100 rows par page \\ﬁalect template page 1 of 1 [0 to page: |

9. Select the template that you want to run from the drop-down menu.
10. Click the Go button from the bottom of the listing. A confirmation
message is displayed.

Targeted Titles Statuses
Targeted titles can have three possible statuses:

* Targeted - the title has been successfully targeted
* Distributed - title distribution is in progress

* Failed - the title has failed to be targeted or distributed.
The screen below shows the title status icons:
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Figure 10.34: Targeted Titles Status Icons

ailed

Status

Targeted
In Progress

S Alapalx)

o
|
L

BEE

Displaying Aggregated Views

The Aggregated Views tab is available for Logical and Distribution sites
only. For a logical site, it displays all titles distributed and deployed from all
its child distribution sites. For a distribution site, it shows all titles distrib-
uted and deployed from all its child tracking sites. The Aggregated Views
function gives you a picture of all titles for a particular site and what status
those titles are in for that site. It also provides a link to those titles.

Select the site that you wish to view. Click on the Aggregated Views tab.
The screen displays the following:
Figure 10.35: Aggregated Views

The Incredible Hulk - Stan Marvel
Kannan

Sons of Anarchy Season 3
Spongebob Sguarepants Movie

25| 50 |100 rows per pa age 1 of 1
... per page Pag

This screen contains the following fields:

== (=]
e e e
= 1o o
ol o
o = =
= = e
o ie Ie

el o

¢ Title Brief— Unique identifier given to the title.

* Targeted - Number of titles that are in a targeted state.

* Ready for distribution- Number of titles that are in the Ready state.
¢ Distribution in Progress- Number of titles that are being distributed.
* Distributed- Number of titles that have been distributed.

¢ Distribution failed- Number of titles that have not been successfully

distributed.

* Targeted - Number of titles that have been targeted for deploy-
ment.

* Deployment in Progress - Number of titles that are being
deployed.

Proprietary InformationVersion 2.0 October 2010 209



¢ Deployment Failed - Number of titles could not be deployed.
¢ Deployed - Number of titles have been deployed successfully.

* Not Deployed- Number of titles for which deployment status was
not received.

To see details for any of these fields, click on the number link. For this
example, we clicked the number 3 under Targeted. The following screen
displays:

Figure 10.36: Aggregated Views Title Details

50 IlDDI rowis per page

m m ETOHCOREIEEY  Aggregated View

1909 Sons of Anarchy Season 3 CMPAD331286476177017 2010-10-07T00:00:00 2011-02-11T00:00:00 Tracking site for MR
1909 Sons of Anarchy Season 3 CMPAD331286476177017 2010-10-07T00:00:00 2011-02-11T00:00:00 DOE
1309 Sons of Anarchy Season 3 CMPAD331286476177017 2010-10-07T00:00: 00 2011-02-11T00:00:00 Yo's Tracking Site 1

page 1 of 1 go to page:|1

This shows the details for the three times that the title was targeted.
Aggregated Views Screens

The Aggregated Views screens contain another method
for viewing various kinds of Title Details. These are the
same screens that are described in “Title Distribution
Sites” on page 57, with another method for accessing
them.

To view the titles from the Aggregated Views screen:

1. Click the link under the Title Brief field. The screen displayed in Figure
4-40 displays. See the Title Metadata Tab Figure

2. To view the XML metadata for this Title, click the Preview button.
The screen shown in “Previewing the XML” on page 53 displays.

To save a draft version of this title:
Click on the Save as Draft button. The screen will display a
message that the title has been successfully saved. The title
will have a Status = Draft.

To edit this title:
Change or enter data in any of the allowable fields. Click on
the Save button. The screen will display a message that the
title has been successfully saved.

To return to the Search screen, click the Cancel button.

To view the history of all actions taken for this title, click the History
tab. The screen shown in “Previewing the XML” on page 53 displays.

The History screen contains the following fields:

®* User— User ID of the person that ran the action.
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* Action— Indicates what action was taken for this title, such as
updated or validated.

* Date— The date the title was last updated in YYYY-MM-DD
HH:mm:ss format.
® Revision - The Revision number

Click the link under the User field to display the Work Order Tasks associ-
ated with this title.

Click the link under the Revision field to display previous revisions for this
title. The current revision does not have a link.

Aggregated Views Sites Tab

To view the sites that this title is targeted to, click the Sites tab. The
screen displays the following:

Figure 10.37: Aggregate Views Distribution Sites

Title Details: Sons of Anarchy Season 3

ﬂ . Kann Distribution

Distribution Site: AJl

m Tracking Site Title Id Distribution Site

Kann Deployment Kann Distribution
E 100{rows per page page 1 of 1 go to page: 1

-_ ¥ Manual Targeting

Options: | 'Using Rules @ Select Sites

Sies 5 0 '

Kann_Distribution

This screen contains two sections; Status and Manual Targeting. The Status
section contains two tables. The first table shows the status of distribution
sites for the title and the other table displays the status of the tracking
sites. In the second table, you can choose to see the status of tracking sites
from all distribution sites by choosing All in the pick-list or you can view the
status of tracking sites from a specific distribution site.
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The Sites tab contains the following fields:

1. Status Section:

® Status (left column)- Displays a distribution icon, which could
indicate Targeted, Deployment In Process, Deployment Failed,
Distributed, Ready for Distribution, Distribution Failed, or
Completed.

®* Master Status (middle column) - Displays an icon stating whether
or not the master title was changed after targeting.

® Site Status (right column) - Displays an icon stating whether or
not the site title was changed after distribution. These icons are
described in “Site Icons” on page 17.

* Title ID - Unique identifier given to the title

* Distribution Site— Unique name given to the site.

® Distribution Status - Should be Targeted, Deployment In Process,
Deployment Failed, Distributed, Ready for Distribution, or
Completed.Tracking Site— Unique name given to the site.

* Title ID - Unique identifier given to the title

* Distribution Site— The site that was targeted.

2. Manual Targeting section - This section is described in “Manually
Targeting Titles” on page 59. To get details on this tracking site, click
on the site name from the Tracking Site field. The Basic tab will
display with the site details.

Aggregate Views Activity Tab

To view the Activity for this title, click the Activity tab. The screen
displays the following:

Figure 10.38: Aggregate Views Title Activity

Current Task Template Start Tima
| Croate Site Titke Target Tithe - vi2 2010-09-29 12:54
| Ereate Site Title Target Title - v12 2010-06-29 12:48
| Title nat in READY ar APPROVED status Content Processing - vi5 2010-09-25 16:31
| Title ot in READY or APPROVED status Content Processing - v35 2010-05-25 15:40
| Title Aat in READY of APPROVED status Content Processing - V35 2010-09-25 15:35
| 5ot Féa Properties pest - 2010-09-25 11:47

Current Task Template start Time End Time
L L T
Target Title - vi2 2010-09-29 11:21
Ganerate Snapshot Image - 2010-09-28 12:33 2010-09-28 12:33
Generate SnapShot Image - vo 2010-09-27 13:32 2010-09-27 13:32

e e FUE N Lo
Aszel Ingust - vi8 2010-09-25 17:19 2010-09-25 18:10
Asset Ingast - vaR I010-09-35 17:17 2010-09-35 15:10
End Aszet Ingest - w48 2010-09-25 17:03 2010-09-25 18:10

Camplate % 3010-09-25 15:33 2010-00-37 00:34
Create Image Folder ps! gu - 2010-09-25 13:29 2010-09-25 15:28

The Current section of the Activity screen contains the following fields:

¢ Status Icon — Indicates the status of the title.
* Work Order ID- Unique ID assigned to the work order for this title.

® Current Task - Describes what task is currently running for each
work order. Options can include Targeting Complete, Create Site
Title, and Request to Distribute Title.
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* Template - The template ingested for this title.

* Start Time— The date and time the title distribution started in
YYYY-MM-DD HH:mm:ss format.

The History section of the Activity screen also contains the End Time field,
which indicates when the work order completed.

To get details on this title, click on the number from the Work Order ID
field. The Work Order Tasks tab will display with the task details.
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Listing Reports

Listing Reports

WatchPoint supports both standard and custom reports. Both types display
in the Reports list.

Click Reports from the main menu. The list of reports is displayed.

Figure 11.1: Standard Reports

? WatchPoint® CMS Logged in as: admin

ericsson  Multiplatform Content Management System User Guide Log Out

Home Admin Content Rules Workflow Partners Sites Reports

Reports

Content Volumes by Template

Purge Volumes by Provider

Average Queue Time by Resource Grou
Average Task Duration by Resource Group
Task Details by Resource

Eailure Rate by Resource

Failure Rate by Resource Group

Average SAN Usage By Drive

Category Count

Category Package List

Event

Events(Filtered

Handler Export Date

License Window start date
Packags(Filtered) Customized Reports
Package List

Error Report

Provider

Summary

tandard Reports

The following standard reports are included with the CMS installation.

Table 11.1: Standard Reports - Content Volumes

Report Name Description
Content Volumes by Template Number of work orders for a particular template within a specified date
range
Purge Volumes by Provider Titles that have been purged for a particular provider

Table 11.2: Standard Reports - Trending Reports

Report Name Description

Average Queue Time by Resource How long a work order stayed waiting on a queue before being processed

Group (within a specified date range); Average time spent in queues for specified
Resource Group(s)

Average Task Duration by Resource How long each task takes on average

Group

Task Details by Resource What tasks (by work order) have been processed by a particular resource
(within a specified date range), how long it took, when it was used, and the
final status

Failure Rate by Resource Rate of failure for a particular resource within a specified date range

Failure Rate by Resource Group Rate of failure for a particular resource within a specified group
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Table 11.2: Standard Reports - Trending Reports

Report Name Description

Average SAN Usage by Drive How much storage is being used within a specified date range

Additional example custom report templates that support provider id,
license window, and package asset id parameters are described in the
following table.

Table 11.3: Example Custom Reports

Report Name Description
Content List by Provider Assets that have been processed for a specific Provider and Asset Type
within a specified date range
License Window Start Date List of titles (assets) by license start date for MediaPath AMS
Count of Work Orders by Template, Number of work orders for a specific template and provider, within the
Provider specified date range
Work Orders per Package Asset ID Number of work orders pertaining to a specific package

Running Reports

1. To run a report, click the Report name. The screen below shows the
entry screen for the Average Queue Time by Resource Group report.

Figure 11.2: Enter Report Parameters screen.

Z  WatchPoint® CVS

ERICssoN  hultiplatform Content Management Systemn

Resource Graup®

I{AII} |

From Date® (yyyy-MM-dd)
I =
To Date * {yyyy-MmM-dd)

| =

2. Enter the report parameters.
® Select the Resource Group, or select the default All.
® Click on the Calendar icon to enter the From Date.
® Click on the Calendar icon to enter the To Date.
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Running Reports

Figure 11.3: Report View

3.

4

Click Generate. The screen displays the following:

Access to the reports is limited by the number of user
licenses. Therefore, you must close the report window
when you are done viewing the report, by clicking either
the “x” in the report tool bar or the Close link.

=

WatchPoint® CMS

Wultiplatiorm Content Management

-

ERICSSON

Average Queue Time By Resource Group

rom Date:  2010-08-0G
To Date:  2010-10-0G
25000
£
E 20000 E comert Ingest
= B Content Management
8 B Content Manager
é‘ 15000 = E content Trafficking
§ O Fite Management Subsystem
E H File Subsysiem
10000 ] ImageMagick Group
\ [ Rule Executor
M site Manager
S0 £ XPort Producer
B xPort Verifier
B fimpeg
0

201008
201009
201010

Year-Morth ue Time [m
Content Ingest 201008 0.0z
Content Ingest 201009 774
Content Ingest 201010 231
Content Management 201008 0.0o
Content Wanagement 201009 022
Content Wanagement 201010 0.a0
Content Manager 201008 0.oo

4. To cancel the report and return to the previous screen, click Cancel.

The following errors may be generated if the maximum number of reports
are opened, or if the parameters are not entered:
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Figure 11.4: Error When Maximum Reports Are Open

(O[]

The mammum number of reports are open. If you would like to epen this report, please close another report

Click here to close the window.

When parameters are required, a warning displays.

Figure 11.5: Parameters Are Required

The page at https://10.232.7.12:6888 says: = |

I The parameter From Date™ is a required parameter, you need to set a value forit.

A

Controlling the Report View

You can toggle the available commands from the Basic View to the Interac-
tive View. The Basic View Menu features available for controlling the report
view include:

* File - Open, rename, close, delete, save, save as, and export the
report.

* Edit — Undo, Redo, Search

* View - Toolbar, Toc Browser, User Info, Refresh, Zoom

®* Report-— Filter, sort, max records, style

®* Help — Contains links to the JReport users guide, the technical
support page, and JinfoNet.
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Running Reports

Figure 11.6: Example of JReport Help Window

Show Tl

Home = JReport Web - Interactive Reports

F
JReport Web - Interactive Reports
(Dynamic HTML Reports)

With JReport Enterprise Server, you can obtain report results in different
formats, such as HTML, PDF, and Excel. For the HTML format, there are two
viewing modes - pure HTML or Dynamic HTML (JReport Web). JReport Web
provides a dynamic report view at the client side. You can change options
which enable the results to be displayed to your reguirements.

m

Interactive information empowers you to slice and dice your business data, to
dynamically change your view of data, and to analyze the data to glean
useful business information. In short, interactive information enables you to
customize your view of business information. With JReport, any report can be
made interactive, extending the "life" of the report by allowing you to easily
=ort, navigate, and filter data via JReport Web. This wide range of
functionality, including the ability to drill down on data, enables you to quickly
derive value from your business intelligence data.

JReport Web provides suppart for many features, such as Filter, Sort, Drill-ta, !
Crill-down, Drill-up, Navigation (TQC), Search, and save the results. JReport

Web also supports a web design feature, allowing vou to create reparts using
repart oriented data structures, save vour report, and even save your custom
maodifications to existing reports.

This chapter covers the following topics to help you better understand how
JReport Web makes reports interactive and how you will benefit:

* JReport Web window elements

» Viewing report sets in JReport Web -

The following icons, commands and menus are also available:

® Save Result — Saves the report result (see next section for
further description of Saving Reports)

®* Print — Prints the report result

®* Sort — Brings up the sort options menu.

® Search — Searches for any text in the report

®* Max Records — Enter the maximum number of records to be
generated

* Navigation — use these arrows to go forward, backwards, and
view first and last record.

* Style - Allows you to choose from a list of customized styles, such
as Bottle Green, Classic Blue, Colorful, and Commercial.
Figure 11.7: Basic View Toolbar
Menu ¥ DHHL%|“'?1"‘|?%‘§‘EQ Style: ~ Toaqale
— oggle
Max Records: All = Page 1 of+ W 4 P+ M Select report sty|e views—

The Interactive View supplies the following icons:

Basic View X

®* Export — Opens up the Jreport menu. You can export to PDF,
Excel, RTF, HTML, Text, PostScript and XML. The following screen
displays:
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Figure 11.8: Example of JReport Export Window

@ JReport Web- Powered by JReport -Export - Mozilla Firefox |.M‘

Select Report Result Format: PDF -

[l enable Style Group
Style Group: | BottleGreen

_) Save to Version System & save to File System @ view Report Result
[ no margin Mode
Bl Ttoc @ Generate charts and barcodes using images (recommended)
[ brilidown ! Generate charts and barcodes using vector graphics
I sign Settings...
[l Encrypt Settings...

¥ compress Image 20 %

oK ” Cancel I[ Help

Printable Version - Brings up a menu that lets you select which
page(s) you want to print.

Undo and Redo — Undo recent view change; redo recent view
change

Filter — Set a series of conditions to reproduce the report by filter-
ing the data buffer where data is cached

Sort — Sorts records in the data buffer according to settings
Search - Allows you to search up or down throughout the report.
Zoom — Enlarge or reduce the size of the report result (Percent-
ages available: 30, 50, 75, 100, 125, 150, 175, 200, 250, 300,
350, and 400%)

Navigation — Navigate through the report with arrows that jump
to (First, Previous, Next, or Last) pages or by typing the page
number you want to see

Figure 11.9: Interactive View Toolbar

TS

of+ W 4 » M ______——-Nawgatlon Interactive View

Saving the Report
To export and save the report:

1. Click the Save As disk icon in the toolbar. The Save as screen is
displayed:

222 October 2010 Version 2.0

© 2010 Ericsson Television Inc. All Rights Reserved.



Purge Volumes by Providers

Figure 11.10: Saving the Report

N

ogkw

7.

=

@ JReport Web- Powered by JReport -Save As - Mozilla Firefox

Report Set Name: AvgTaskDurationByRG cls -

Folder: My Reports -
Directory: -cme -
Drescription:

Advanced>q

OK ] | Cancel ] [ Help

The Report Set Name field contains the default name for the report.
Change the extension for the report if desired. For example, you can
save the report as an XML file.

Select a folder where you want to save the report.

Add a description if desired.

Click OK to save the report.

Click Advanced to set additional options.

a. Select the Catalog from the drop-down.

b. Use the radio button to Select Original Catalog or Catalog Copy
c. Use the check boxes to save the sort and filter criteria if desired.
Click OK. The confirmation will display:

Figure 11.11: Report Saved Confirmation

The page at https://10.232.7.12:6888 says: |_g§_

L% Save successful.

Purge Volumes by Providers

The Purge Volumes by Providers report is new for CMS 1.5, and it
contains a list of purged titles for a content provider. This confirms that
heavy assets are deleted from the operator’s system. Operators often keep
the metadata around after deleting the heavy assets. This is referred to as
Retiring the title as opposed to Deleting the title. This report provides the
information for the file deletion as opposed to the metadata deletion.

The report displays the list of titles for which the files are purged during a
user specified date range for selected content provider(s).

1. To run this report, click Purge Titles. The screen displays the follow-

ing:
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Figure 11.12: Purge Titles parameters

Z  WatchPoint® CMS

Ericsson  Multiplatform Content Managemen

ProviderMame_Id

<All> ==

From Date™ (yyyy-MM-dd)

To Date * (yyyy-MM-dd)

2. Enter the report parameters. Select the Provider Name(s) from the
listing.

3. Click on the Calendar icon to enter the From Date.

4. Click on the Calendar icon to enter the To Date. Click Generate. the
screen displays the following:

Figure 11.13: Purge Volumes by Providers Report

é"?ﬂ?%iéﬁQ,_Pagei ofF+ W 4 b M

Z  WatchPoint® CMS

ERICSSON  hiultiplatiorm Content Management

Title Purge

From Date : 01/2312010
To Date : 09/23/2010

Package ld icense Start Date |License End Date Title Brief Purge Date

Provider : Kann {(KANN.com!

KANM_Package_ 101 KANN2231220897101067 07/29/2010 07129/2011 KANN_101067 09/22/2010
Provider : Madh (MADH.com
MADH_Package_100 MADH2231220897100921 09/21/2010 09/25/2010 MADH_100821 09/22/2010
CMPAD121285216149135 09/22/2010
newer_1 CMPAD121285216171804 09/22/2010
Provider : TTV .COM|
09/14/2010
Madhu_pck MADU1231220897240013 Madhu_Title 09/15/2010
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Purge Volumes by Providers

The following table describes the fields displayed in this report:

Column Name

Description

Asset Name

Asset name specified for the top
level group of the title.

Package Id

Identifier for the top level group of
the title.

Provider Id

provider name

ProviderTitle

Title provider id

License Start Date

Title license start date

Deleted Files

List of deleted files. Only include the
Original/Historical files in the
reports (only the files delivered by
the content provider)

License End Date

Title license end date

Purge Date

Date at which the files are deleted
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Overview

Logical Clip:

A continuous part of a
parent asset, such as a
movie, which contains
a short preview with
one mark-in and one
mark-out point.

Overview

This chapter describes how to manipulate Video and Image Assets using
various tools such as the CMS Video Player, Key frame generation, Logical
Clips, Image Editor, and the Generate Snapshots tool. It also describes how
to add an image to assets such as box covers and posters.

CMS Video Player

The CMS Video Player is used for the following:

* To specify mark in and mark out points for logical clips.

* To take a snapshot and save it as an image which can then be
assigned to an asset, for example, a box cover.
® To preview video files

These options are described in the sections below.

Logical Clips

A logical clip is one contiguous part of the parent asset, such as a movie,
which contains a short preview with one mark-in and one mark-out point.
These clips are usually 5 minutes or less in length.

Logical clips have the same set of metadata as movie assets with the
addition of mark-in and mark-out points. All metadata values from the
“parent” movie assets are copied over except for the asset ids. A new asset
id is generated.

The mark-in and mark-out points are specified in a metadata file. A logical
clip is commonly used to create a 5 minute preview of a movie without
having to have a separate trailer clip. Logical clips can be created by users
with title create permission and modified or deleted by users with title
modify permission.

There are two options that can be used to create a logical clip:

® Set Mark-in/Mark-out from Key frames
* Set Mark-in/Mark out from Video.

Creating a Logical Clip from Video

Logical clips can be created through the video preview GUI, the key frame
image panel, or by manually specifying the mark in and mark out points.
The second two methods will be described in a later section.

When a logical clip is created through the video player, the user designates
the mark in and mark out points by pressing the corresponding buttons on
the GUIL. When the user clicks the “Mark-in” or “Mark-out” button on the
video player panel, the current time code is retrieved from the player and
displayed on the GUI. When the Done button is clicked, CMS creates the
logical clip.

1. To create the logical clip, first select the Title from the Title Search
Results screen or create a new title from the Create Title screen. Click
on the Metadata tab.

2. Right-click on the Movie asset. The Add pop-up displays.

3. Click Add. The screen displays the following:
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Figure 12.1: Create Logical Clip

History § Sites

Properties Activity

= Package
Title

[5G a
Add
IBEdCreate Image from Video g

¥ Metadata

Save as Draft | | Brovicw Iimss

Save

Asset ID:

CMMO0581285382994838

Creation Date:

Description:

Product:

Provider Name:

DirecTV

Provider ID:

DTV.com

Version Major:

Version Minor:

Verb:

Application Type:

Screen Format:
HD Content:

Video Bit Rate:
Copy Protection:
Copy Protection (Verbase):

Analog Protection System:
Encryption Mode Indicator:

Constrained Image Trigger:

Movie hierarchy.

following:

Select Logical Clip. The Logical Clip asset will be added under the

Click Logical Clip to display the asset page. The screen displays the
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Logical Clips

Figure 12.2: Logical Clip Metadata screen

Properties Hislury Sites || Activity

¥ Metadata

2 DirecTV

2 DTV.com

Save | Savess D e n g 2

6. Enter the logical clip information. Click Save to validate the metadata

or Save as Draft to save without validating. The confirmation

message will display.

7. Select Movie to display the list of saved logical clips for this title.
Right-click on the logical clip. The screen displays the following:

Figure 12.3: Logical Clip Options

= Package
Title
2 Mavie

<-out from Video
Description:

Provider Name:
Provider ID:
Version Major:

Varsion Minnr

Poster 8 ark-out from Keyframes

.

.00581285612930038

the crow files high preview song

DirecTV

DTV.com
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8. Select Set Mark In/Mark Out from Video. The screen displays the
following:

Figure 12.4: Logical Clip on GUI

e Package
Title
= Movie

Poster .
QO

Click here

9. Click Play to preview the video to the desired position.
10. Click Pause, and then click the Start Time button to change the mark

in time if desired.

You can also use the scroll bar to scroll through the
video to capture the start time.

If you know the desired times, you can also type them in
manually.

11. Play the video to the desired end position, click Pause, and click the
End Time button to set or change the mark out time.

12. Click Done to return to the Metadata tab. The Mark In and Mark Out
times are now set as shown below:
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Logical Clips

Figure 12.5: Title with Times Set for Logical Clip

Asvet Name. . the crow files hgh
Assat D CMLODS31285612030038
Croation Date:
Description’ - the crew files high preview sang

Mark jn. 002044

i Times set
Mark Out 007144 /

13. Click Save. The confirmation message will display.

You can also create a logical clip from a Keyframe.
See “Creating Logical Clips from KeyFrames” on
page 238

Button Definitions

Mark In - This Button is enabled only when the player is in the idle or
paused state. Retrieve the timeline position to set the mark in position for
the logical clip.

Mark Out - This Button is enabled only when the player is in the idle or
paused state. Retrieve the timeline position for setting mark out position for
the logical clip.

Since the video is being streamed, you can use the time slider in the player
to move to any position. You can also enter and override the values.

Deleting a Logical Clip
1. To delete a logical clip, select a Title from the Title Search Results
Menu. Click on Movie —=>=Logical clip. The Logical Clip Options
screen displays as shown in Figure 12-3.
2. Select Remove. The logical clip is removed from the listing as shown
in Figure 12.2.

The list of playable files does not include historical
files.
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Creating a Video Image

1. To create a Video Snapshot image, first select the Title from the Title
Search Results screen or create a new title from the Create Title
screen. Click on the Metadata tab.

2. Right-click on the Movie asset to access the video player. The screen

displays the following:

Figure 12.6: Create Video Image

Properties § History §| Sites

= Package
Title

r Aszet Mame

Asset Class

¥ Metadata

Agset 1D
Creation Date:

Diescriptian

Product:

3|
|
|
|

Frovider Mame: IUnlversaI Pictures

Frovider 1D: |univers al

“ersion Major:

Wersion Minor:

Veth

Application Type

HD Content

Widen Bit Rate:

Gopy Protection:
il letousil [ Preview | [Gancel]

Screen Format:

|

l
|
-
[ =]
|

3. Select Create Image from Video. The screen displays the following:
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Creating a Video Image

Figure 12.7: Snapshot Image Preview

= Package
Title

© fibvié

Logical Clip

Logical Clip

Click here to

4. Click Play to preview the video to the desired position.

5. Click Pause to stop the video at the desired image.

6. Click the Create Snapshot Image button. The filename and timeline
position will be queued to create the image.

7. The following message will display.

Figure 12.8: Snapshot Confirmation Message

Creating snapshot image process was initiated successfully. Please see the following view for details: Activity

8. Click Done. The Title Metadata page will re-display.
9. Click the Activity tab, or click the Activity link from the confirmation
message. The screen displays the following:

Figure 12.9: Snapshot Activity Tab

Status Work Order ID Current Task Template Start Time

67 Generate SnapShot Image - v6 2010-09-27 12:06 - 2010-/
34 End \ Asset Ingest - v48 2010-09-25 17:19 2010-1
33 End \ Asset Ingest - v48 2010-09-25 17:17 2010-
32 End \ Asset Ingest - v48 2010-09-25 17:03 2010-1

7 Complete \ | Generate Snapshot 1mage - v6 2010-09-25 15:33 2010-1
25 Create Image Folder Generate SnapShot Image - v6 2010-09-25 13:29 2010-1

10. The Generate Snapshot image work order will be created.
Click on the link to display the work order:
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Figure 12.10: Generate Snapshot Work Order

Z  watchPoint® cMS

emicsson  hultiplatfc ontent Man

Home  Admin Content Rules Workflow Partners Sites Reports

Tasks O &

1D: 2560
Template: Generate SnapShot Image - v3

Title: 1850
Start Time: 2010-09-03 15:29:58
End Time:
Cperational Status: ERROR
Admin Status: ERROR

Current Tasks

| lvame . Jeercent  [startTime  [EndTime [Statu;
2l Generate SnapShot Image 0%, =M= -MA- ERROR

Complete 0% -NA- -NA- PENDIF

Task History

| Name . Jeercent  [startTlime  [EndTime [Statu;

[ START T T — 100% 2010-09-03 15:29; 58 2010-09-03 15:29: 58 COMPI

EEEEE 1itislize variables — 10019 2010-09-03 15:29:58 2010-09-03 15:29: 58 COMPI
ZEEUEN Create Image Folder — 100% 2010-09-03 15:29; 59 2010-09-03 15:29:59 COMPI

Assigning an Image to an Asset

In the following example, we are going to assign a Box Cover image to an
asset.

1. To assign an image to an asset, first select the Title from the Title
Search Results screen or create a new title from the Create Title
screen. Click on the Metadata tab.
2. Right-click on the Box Cover asset to assign an image to the asset.
The screen displays the following:
Figure 12.11: Set Image

Title Details: Sons of Anarchy Season 3
Title ;
Maovie Asset Name: soafx123
Asset Class: box cover -
Poster |
Asset ID: CMD12343222

ation Date:  2010-10-08 00:00:00

Reniéwé- -
Jescription: Season Preview box cover

Set Image from Keyframes

Set Image from Snapshots

[

a. To use a snapshot image, select Set Image from Snapshots.
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Creating a Video Image

3.

Figure 12.12: Set Image from Snapshot

b. To use a keyframe image, select Set Image from Keyframes.

See “Assigning an Image using Keyframes” on page 242
for further details on the view that will be brought-up by

this menu.

For this example, select Set Image from Snapshots. The screen
displays the following:

" [@ Title Details: Sons of Anarchy Season 3

Properties | History | Sites |§ Activity

& Package

Title

2 Movie
Logical Clip

Poster

00:00:00.000

4. Select the desired image. The screen will display the image in the top

Figure 12.13: Snapshot Selected

box as shown below:

% Title Details: Sons of Anarchy Season 3

Properties J§ History | Sites § Activity

© Package

Title

2 Movie
Logical Clip

Box Gover

00:00:00.000 00:00:00.000 00:00:00.000

If you are satisfied with the selected image, click Done. The image

will be set.
If you are not satisfied with the image, click Reset to clear this

screen.

You can also assign an image to another image
asset, such as a poster.
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7. Click Save to save the image to the asset for the title. The confirma-
tion message will display. The image will display next to the Box
Cover asset as shown below:

Figure 12.14: Snapshot Saved to Box Cover

Title Details: Sons of Anarchy Season 3

—— New Box Cover image
TS roperies | ison | Sies | activiy | :

© [N ¥ Metadata
Title :
= Maovie Asset Name: Sons of Anarchy Season 3
Logical Clip Asset Class:
Poster 5@\ ! Package Asset ID: CMPADS81285382994837
B : 4
e Creation Date:  2010-05-07 00:00:00

Box Cover @ Description: Sons of Anarchy Season 3

Creating Logical Clips from KeyFrames

A logical clip can be created from keyframes. Each keyframe is accompa-
nied by the time code and the check box to indicate mark in and mark out
points.

1. Select the Title that you want to create a logical clip for.

2. Select Movie to create a new logical clip, or display the list of saved
logical clips for this title. Right-click on the logical clip. The screen
displayed in Figure 12-1 displays.

3. Click the Set Mark in/Mark out from Keyframe option. The screen
displays the following:
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Creating Logical Clips from KeyFrames

Figure 12.15: Create Logical Clip from Keyframe

@ [0 Title Details: Sons of AnarchySeason 3

Ml Properties | History §| Sites

=) B, fhage - SRSl R : . s 2! :
. (00:00:00 Sl B 100:05:00

Title .

Mowie

Preview

FPoster ‘

00:00:00.000 00:00:00.100 00:00:00.200

FUtsrontS =LY FIRtSroNtS By FUtsroniS

00:00:00.500 00:00:00.600 00:00:00.700 00:00:00.800

4. Right-click on the frame you wish use as the mark-in frame and select
Set Mark-in Frame. The screen displays the following:

Figure 12.16: Set Mark-in Frame

00:00:01.200 00:00:01.300

5. Select the mark-in time for the logical clip. Navigate to the clip you
want to use as the mark-out frame.

Use the Page Navigation buttons shown in Figure 2-6 to
navigate through the keyframes.

The screen displays the following:
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Figure 12.17: Create Logical Clip Placeholder

Set Mark-in frame

Set Mark-out frame

00:00:11.600 00:00:11.700

6. Select the Mark-out time for the logical clip. The selected times are
saved as shown in the following screen:

Figure 12.18: Logical Clip Mark In Times

. [0 Title Details: Sons of AnarchySeason 3 [

Properties § History B Sites § Activity

EJF'ackage 7 gl 2 . Telcic on Key J
2 ime: 00:00:01 : - | 00:00:11

Title

=]
IAowie

Prewiew

Poster i

00:00:10.200

00:00:10.000 00:00:10.100

7. Click the Done button. The logical clip is added to the title as a
Logical Clip asset. The Mark In and Mark Out times are added to the
metadata page and the confirmation message displays as shown

below.
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Creating Logical Clips from KeyFrames

Figure 12.19: Mark In Times on Metadata Page

Title Details: Sons of AnarchySeason 3

Properties || History || Sites || Activity

= ¥ Metadata
Package

Asset Name: Ithats life

Asset Class Imnwej

=] .
Movie Agset 1D leluglca\chp

m Creation Date: |2010709728 00:00:00

Description: |Jons of Anarchy thewe song

Title Confirmation’msg

Previewr

Foster ;
Product; |

Provider Marme: I Y

vawderIDI W.COM

Wergion Major: IS

Version Minar: |3

Werh I|

Application Type: |

Mark In: [00.00:01 -
ar: | Times set from keyframes

Mark out: [00-00:11

The logical clip can also be created by entering the time code for the mark
in and mark out points manually.

About Keyframes

Keyframes can be generated through asset ingest or manually from the
GUI. CMS 1.5 provides the ability to generate keyframes (images) from the
main video asset and associate them with titles. The template used deter-
mines whether or not the keyframes are generated during the title ingest.
The template specifies the title id, asset id and additional parameters
required to generate key frames.

You can extract key frames from a given video. You can also manually
trigger the keyframe generation from the GUI using the Workflow menu.

Keyframe Generation provides two options to specify the time limit for the
frame:

1. Capture the frame every specified number of seconds
When this option is selected, images are captured every specified number
of seconds for the entire duration of the title. For example, if this number is
set to 5, the images are captured every 5 seconds. This option is used when
generating keyframes for specifying mark-in and mark-out points for logical
clips.

2. Capture a specified number of frames
When this option is selected, a specified nhumber of images is captured
equally distributed across the video asset. For example, if 10 is specified,
and the video contains 100 frames, one frame will be captured for every ten
frames. This option is useful when the keyframe is used to select an image
for the poster or boxcover asset and the number of candidate frames must
be limited regardless of the duration of the content.
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Assigning an Image using Keyframes

A keyframe image can be added to a Box Cover or Poster asset. For the
example below, we will be using a Box Cover.

1. Select the Title from the Title Search Results screen or create a new
title from the Create Title screen.

2. Right-click on the Box Cover asset to assign an image to the asset.
The screen shown in Figure 12-9 displays.

3. To use a keyframe image, select Set Image from Keyframes.
All available keyframes display with each image accompanied with
the timecode as shown below:

Figure 12.20: Set Image from Keyframes

& Package
Title
8 Movie
Logical Clip

Prewview

Paoster ;

Box Cover|

s

Movie Assetid: [ ~| [Done

00:00:00.000

00:00:00.100

00:00:00.200

L

FUNTSRaNES:

FinTstonEs

4. Select a keyframe to associate with the image type asset. The screen

displays the following:
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Creating Logical Clips from KeyFrames

Figure 12.21: Image set from Keyframes

= Package
Title
Movie

Logical Clip

Preview

FikTgronts

Tave || Save as Draf ||

5. Click Done to add this image to the Box Cover.
6. If you want to remove this image from the Box Cover, click Reset

prior to saving the image.

When a title is deleted, all generated keyframe files are
deleted.

7. Click Save to refresh the metadata screen. The new image will
display next to the box cover as shown in the following screen:
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Figure 12.22: New Box Cover Image set from Keyframes

i [ Title Details: Sons of AnarchySeason 3 [J

Properties

=] - ¥ Metadata

Title

Azset Name. |5|:|n5 of anarchy bux_cuvaﬂ

Asagt Class __'J

e i -
Movie Package Asset ID ICMPADEBTZEES[IEHEMEIZ

Logical Clip LOleekiiibiate I

Description

Preview

i ( New cover from keyframes
Product: I

Frovider MNarne; | W

Box Cover Proviger D [TV COl

Version Major. I

Version Minor. I

veth. |

kAppUeaﬂ.nn Type |

Matadata Specification Varsion: |

¥ Provider Content Tier
I et el lEEvc e Gl [ Preview | (G

To view work orders and templates used for keyframes,
see “Viewing Work Order Properties” on page 109

Uploading an Asset File

You can upload content files through the web based GUI. The uploaded files
are placed on the content folder for the applicable provider. The File URI is
updated automatically based on the location of the file.

You can upload any asset type except for logical clips and title assets.

1. To upload a file, first select the Title from the Title Search Results
screen. Scroll through the Metadata tab view until you reach the File
section of the screen.

2. CMS sets the new File Type to Original automatically. Any additional
files will be set to Historical. If the file is an original, enter ORIGINAL
in the Lookup Key field.

3. The file’s URI location is automatically updated based on the location
of the files. Click on the Upload button next to the file as shown in
the following screen:
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Uploading an Asset File

Figure 12.23: Upload File

@ [0 Title Details: Full Metal Alchemist Movie - Conqueror of Shamballa (Full English)

" Properties || History | Sites | Activity

Product:

Provider Name: DirecTV

ProviderID: DTV .com

Version Major:  ©

Version Minor- 4

Verb:

Application Type-

Metadata Specification Version:

¥ Provider Content Tier

Provider Content Tier|

‘¥ Custom Fields

Click to D

upload

¥ Files

1 Original ~ fcontent/VideoUploaded58/DTV.com/2010-09-25-15-37  ORIGINAL

\utomaticﬂ"‘! updated

I ] 5

Figure 12.24: File Upload

Figure 12.25: Preview File Upload

Save | Save as Draft m Canc

4. The following screen displays:

File Upload
File  UNREGISTERED
SGelect or drag and drop file to upload ‘:J
=
0%
Cancel |

5. Click the File tab. The screen displays the following:

File Upload

File  UNREGISTERED

Seleck file{s) |ag and deop £418 to upload ;I

|

0%

Cancel |

6. Click Select File(s). A new window will open up with a list of available
directories and files.
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7. Select the desired file(s). The screen will display a message indicating
that the file is uploading. When the upload is complete, the screen

will display the following:

' Do not navigate away from the page while the file is
® uploading or the upload will be automatically canceled.
Figure 12.26: File Uploaded Successfully
File Upload
File UMREGISTERED
Select or drag and drop file to upload :l
Uploading : spongebob.jpg
7,678 hytes)
Upload started ...Upload completed ‘
Cancel |

8. Click Close to close this window. The confirmation message will
display as shown below:

Confirmation message

File uploaded and registered successfully for asset id 884

Asset Name: IFu\Imeta\ Alchemist Season 4

Asset Class Ipa:kage 2

Package Asset 1D ICMPAMEH 285095408560

Creation Date: |2E|1 0-08-16 12:00:00

Description: | Package Description.

Product; I

Provider Name IDTV com

Provider 10 IDTV com

Wersion Major |9

version Minar, |4

Werh I

Application Type I

Save | Save as Draft Im ancel |

9. After uploading video files, you must set the Encode Format to the
appropriate format. Enter mp4 or FLV in this field.

246 October 2010 Version 2.0 © 2010 Ericsson Television Inc. All Rights Reserved.



Previewing a Video File

Figure 12.28: File Encode Format

Material Id Check Sum Encode Format | Encode Profile Bit Rate m Pa]rsnt
mp4 x

-

10. Click Save or Save as Draft to associate the newly-entered format
with the file.

Logging into the Secure Server

Depending on how the CMS administrator configures your system for the
secure FTP server, the following login dialog will display each time you
attempt to upload a file:

Figure 12.29: Secure FTP Server Login

FTP authentication - Attempt 1
§ | Server: 10,232.7.49
=/
Userriame ;||
Passward : I
Ok | Cancel |

Enter your user name and password and click OK. The File Upload screen
will display.

Uploading via Drag and Drop

Dragging and dropping a file is the most efficient way to add a thumbnail or
other small image file.

1. To drag and drop a file, repeat steps 1 through 5 above.
2. Paste the file into the File Upload screen displayed in Figure 12.21.
The file will upload and the confirmation will display.

Previewing a Video File

All video files, including historical files, can be previewed. CMS video player
supports the following media file formats:

¢ flv (Flash Video —.flv)
* mp4 (QuickTime container —.mp4,.f4v,.mov,.m4v,.mp4a,.3gp,
and .3g2).

An MP4 file (QuickTime container) can contain many different video and
audio formats. CMS uses the Wowza Media Server and Flash player for
playing video files. These players only support H.264 (AVC1, MPEG4 Part
10), AAC (MP4A, AAC, AAC+, HE-AAC) and MP3 in an MP4 file. Tools such
as SUPER (by eRightSoft) can be used to inspect the details of an MP4
video file to determine the video and audio codecs used to make sure they
are supported by Wowza Media Server and the Flash player.
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For video files with the above supported formats, the Encode Format field
should be set to the appropriate format, either flv or mp4.

The previews for video files use a streaming server. The
' streaming service or server has to be configured to
® enable access to the video file(s) location or the preview

will not work.

1. To preview the video file, first select the Title from the Title Search
Results screen.

2. Click on the Movie or Preview asset. Scroll through the Metadata
tab view until you reach the File section of the screen. The screen
displays the following:

Figure 12.30: Preview File

I S B

179663 Historical v [contentuploaded/DTV.com/2010-09-25-11-49-01/50Mb [ Preview |

181236 Historical v /contentVideoUploaded58/DTV.com/2010-09-25-12-55- | Preview | X
184675 Original ~  jcontent/VideoUploadeds3/DTV.com/2010-09-25-15-10- [ Preview | | ORIGINAL i
184676 - [Beexiew] X

3. Scroll until you get to the Encode Format field and make sure that
the format is supported.

' If the file is not in one of the supported formats, the
® Preview button will not be enabled.

4. Click on the Preview button next to the file. The preview will be
displayed in a new window as shown below:
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Editing an Image File

Figure 12.31: Preview File

Dubbed Language . r .
= Preview of /content/VideoUploaded58/DTV.com/2010-09-25-12-55-36/1080i_29_97_30mins_MOD_x264 .mpd

¥ Content Size

Content Size:

¥ Custom Fields

Re-encode: =
Re-encode Profile:

Transcode: =,
Transcode Profile:

Transcode Format:

179663 Historical = contentjuploaded/DTV.com/2010-09-25-11-49-01/50Mb [ Preview | X
181236 Historical ~ j’coment,NideoUploadedSBfDTV.comeGlml&lszS %
184675 Orginal  ~  /contentVideoUploaded58/DTV.com/2010-09-25-15-10- [ Preview | ORIGINAL ¥
184676 - i
[Upload |

5. Close the window when you have finished.

Editing an Image File

Image files that have been generated from a video file, such as key frames
or snapshots, can be edited. You can also edit an existing image file that
you have uploaded from your desktop. The video editor allows you to
resize, rotate and crop a video. It also provides a format conversion
feature. You can also insert a logo graphic and text information. Box Covers
and Posters have this button available. You can also specify the lookup key
for this file. For this example, we will edit a Box Cover.

1. To edit the file, click on Box Cover. Scroll through the Metadata tab
view until you reach the File section of the screen.

2. Click on the Edit button as shown in the following screen:

You can only edit files associated with saved Titles.
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Figure 12.32: Edit File

Asset Class:  box cover ~
Asset ID:  CMBO0D401285263886647

Creation Date:  2010-09-23 12:00:00

Description: Box Full Metal Alchemist Movie 1

&N DirecTV

ProviderID: DTV.com

Wersion Major:

Wersion Minor:

Verb:

Application Type:
Image Aspect Ratio:
Content Check Sum:

Content Location URI:

¥ Content Size

Content Size: Llick Here

¥ Files

E File Type File URI Lookup Key

1740 Historical ~  fconteniymapped/QA_Summit doc_1285269952634/QA_ | Preview || Edi
1741 Original  + [contentymapped/DTv_Unmapped Testing_clip_2 mpg_m
col et el | Preview | WG |

3. The video editing screen displays:
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Editing an Image File

Figure 12.33: Edit Image dialog

Edit Image

B8O EFroc |[SKEDT Y HE|RCA | 3335 |00am3ana

|2s |~noe
G Eating eon g
Toolbar Editing icons

Enter name here

. = |

Zoom: IIDD % b i irrage size: 400280 x:304 y:15 |
Save as image : Icuslum_\magm.]pg Lookup Key | Cancel

4. Use the toolbar options to crop, edit, add text or resize the image.
5. Enter a name for the image in the Save as image field. You can save

the image as jpg, bmp, or gif.
6. Optionally, enter the Lookup Key. Click OK. The screen displays the

following:
Figure 12.34: Edit Image dialog

Edit Image
|E® @ 0o [SKBOL Y ER|HCA ZF2Z|00am3ITOE
|2y |[Noa

/New name saved
;I_I

L4
Zoom: (100 % - /\n’paéé: 400280 ¥i372 1232 ‘
Save as image : |b0xcover1 g Lookup Key | Cancel
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7. The image is saved with the new name. Click Save from the Title
Metadata page. The Title Details are saved with the new image file.

8. Click Save again. The Title Details page is refreshed to display the
new Image File. The new image will display next to the Box Cover or
Poster as shown in Figure 12.21.

You can also preview Box Covers and Posters from
this screen.
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Quick Search Operators

Quick Search Operators

This appendix contains the search operation syntax and descriptions for all
supported Quick Search options described in Chapter 4.

Table A.1: Quick Search Operations

Operator

Syntax

Description

Logical AND

(use a space between
words)

Displays everything
typed in, for example,
entering The Big Dog
will return every title that
contains the words The,
Big and Dog.

Logical OR

Displays everything that
contains at least one of
the words typed, for
example, entering The |
Big | Dog displays all
titles that contain The or
Big or Dog

Logical NOT

Displays everything that
contains one word but
not the other, for
example entering Big -
Dog will display all titles
that contain Big but not
Dog.

Hyphen with no space

XY

Displays exactly what is
typed in, for example,
First-Class will display
all titles that contain
First-Class.

Quotation Marks

X"

Displays everything
inside the quotation
marks, for example
“The Big Dog” will
display all titles that
contain The Big Dog.

Parenthesis group
operations

Works like an algebraic
equation, for example,
(The - Big) | Dog will
display all titles that
contain The Dog or Dog
but not Big.
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Table A.1: Quick Search Operations

Operator Syntax Description

Wildcard XXX* The wildcard can be
used to display two or
more characters, for
example, Drag* will
display titles that
include DragQueen and
DragRace.

XX*EXX* The wildcard can also
be right and double
truncated, for example,
Drag*ac* would display
titles that include
DragRace, DragRac-
ing, and DragRacer.
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GLOSSARY OF TERMS

A

Adaptor: Facilitates communication between
external resources and WatchPoint, by using
WatchPoint Communication Language
(WPCL).

Automatic Task: Tasks defined within a work
order template that can be executed without
any manual action taken.

Asset: Refers to any object that may be required
to implement a service. Assets include the
“content” of a package, video, audio, still
images, application executables, scripts,
configurations files, text, fonts, and HTML
pages.

B

Barker: A TV channel that is used almost entirely
for promotion and advertising, usually
marketing various features of the service
carrying the channel.

C

Catcher: Device that manages the transfer
process of packages from the Pitcher and
transmits them to the destination.

CableLabsVOD1.1: Uses the constructs of the
CableLabs ADI Specification Asset Structure
[ADI2] to specify metadata for the distri-
bution of a Video-On-Demand show from a
Provider to one or more cable operators
using Video-On-Demand Content Specifi-
cation Version 1.1.

Content Class: A categorization of the titles
within a given domain, used to define
default values for metadata fields, drop
down list options, and locked fields.

D

Distribution Site: A site used to represent
different platforms or other distribution
locations. Distributions can be timed,
manual, or immediate.

E

External System: Hardware or software
element used as a resource in the workflow,
including those provided by TANDBERG
Television as well as by third parties.

H

Human Resource: Resource type used to
represent personnel and users assigned to
perform a manual task within the work order
template.

IPTV: Internet Protocol television; the delivery of
programming by video stream encoded as a
series of IP packets. IPTV is distributed by a
service provider and can be free or fee-
based and can deliver either live TV or
stored video.

J

Job: Used by CMS to trigger a work order
execution on behalf of a partner or service. A
job is a set of parameters that determines
when and how a work order template is
executed.

L

Logical clip: One contiguous part of a parent
asset, such as a movie, which contains a
short preview with one mark-in and one
mark-out point.

Logical Site: A grouping of tracking or distri-
bution sites.

M

Metadata: Electronically archived data that is
used to describe the definition, structure and
administration of data files with all contents
in context to simplify using the captured and
archived data for further use. In CMS, it is
used to define standards such as CableLabs
and MSTV.

MPEG: Moving Pictures Expert Group. MPEG is an
international standard for video compression
and desktop movie presentation. A special
viewing application is needed to run MPEG
files on your computer.

MSTV: Microsoft TV which provides integrated
audio, video and data services over a single
network.

MSO: Multiple System Operator. A company that
operates more than one cable network.
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O

Object: Another term for a component or appli-
cation.

P

Package: A package is an entity consisting of a
group of assets that is used for distribution
of content. It contains one or more assets
and metadata. The package is the unit that
is transmitted over the distribution interface
and is the means by which a version of a
product is disbursed.

Partner: Third-party entity that CMS operates on
behalf of to facilitate partner-driven
workflow. Jobs and schedules are processed
on behalf of partners.

PDA: Personal Digital Assistant, a mobile device
which functions as a Personal information
manager and has the abiltity to connect to
the internet.

Pitch Schedule: List of assets that are to be
distributed to a particular destination at a
particular time.

Pitcher: The process that receives the created
package and sends it to the Catcher device
via satellite or Internet/VPN.

Planner: List of assets that will be provided from
the source partner at a particular time. The
planner drives various work orders such as
asset arrival, content processing, and title
creation.

Plug-in: A plug-in provides communication
between a defined resource and the Watch-
Point system.

Portlets: Pluggable user interface software
components that are managed and displayed
in a web portal.

Pre-Roll: Online video ads that display before
the main content.

Provider: A provider represents the business
entity that provides content and services.
Within CMS Planning, the provider is seen as
a source partner.

Post-Roll: The name of an online video
commercial that appears at the end of an
online video, typically :10 - :15 seconds in
length.

R

Resource: External system or entity that is
assigned to perform a task or tasks within a
work order template. In most instances, this
is hardware or software used by the
workflow process but also includes personnel
performing any in a wide range of tasks
including quality control checks, validations,
and notifications.

S

Server: A computer system or software that
manages and delivers information to client
computers.

Service: A service is what is marketed to the
viewer by the operator, such as HBO On
Demand. Partners associated with the
service are also associated with any of the
service’s assigned jobs and schedules.

Shared Tracking Site: A tracking site that is
shared between two or more distribution
sites that are using multiple formats.

STB: Set top box, a television device that
converts signals to viewable images.

T

Task: Specific action or process within a work
order template. A task can be automatic,
manual, or looping. Tasks are assigned to
resources.

Title: Within CMS, the representation of and
reference for the asset content and
metadata. The title is used to manage the
assets within the system without requiring
the presence of the referenced files.

Tracking Site: Keeps track of the status of
content and metadata such as where it has
been been distributed and which content has
been distributed.

Trick Mode: Consists of playback operations
such as "FFWD", FREV", "Index", "All",
and "Archive”. This can be used for
pausing live TV, instant replay of inter-
esting scenes, chasing playback where a
recording can be viewed before it has
been completed, and skipping of adver-
tising.
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6]

User Task: Tasks defined within a work order
template that require human resource to
manually execute.

V4

VOD: Systems which allow users to select and
watch/listen to video or audio content on
demand

w

Work Order: An individual instance of a
workflow process based on a work order
template

Work Order Template: A formal definition of a
business process including its flow logic,
tasks, and resources

Workflow: The movement of assets or tasks
through a work process, or the operational
aspect of a work procedure: how tasks are
structured, who performs them, what their
relative order is, how they are synchronized,
how information flows to support the tasks,
and how they are tracked.

X

XML: Extensible Markup Language. General
purpose specification for creating custom
mark-up languages.
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A
activity
viewing 166
Activity tab 59
add
alert 144
alert pattern 142
processes 14
title 168
to pitch schedule 47
to title list 47
add a thumbnail to the Modify
Partner page 156
Add to existing pitch schedule
169
admin status 125
alert
adding 144
editing 145
history
viewing 146
identifier 144, 191, 198,
199, 203, 207, 212
managing 144
patterns
adding 142
managing 142
modifying 143
viewing 143
viewing 145
asset
arrival 4
ingest 4
ingest template 31
assign selector key 113
associate
with titles feature
disabling 176
enabling 174

associate partners 159

B

Barker Titlelist 63

Basic Search 61

Batch Edit 43

Batch Edit Metadata 45

batch submit 117

branched status 111

build template 14

Button Definitions, mark in and

INDEX

mark out 233

C
CableLabs VOD1.1 191

Capture a specified number of
frames 241
Capture the frame every speci-
fied number of seconds 241
cause of error

recognizing 126
change

rule order 85

work order priority 134
Child Distribution Sites 200

child fields
evaluate 85

Child Tracking Sites 199
CMS environment 10

content
management 3
management system
definition 3
processing 4
processing rule sets
running 89
repository 148
trafficking 3, 153
Content Class 66, 181
content class
copy 68
create
content processing rule sets
89
job 172
new resource 127
normalization rules 81, 91
partner 154
schedule 164
title
manually 48
title list 61
user roles 14
users 14
validation rule 76
work order 100
create a Video image 234
Create Logical Clip 239
Create Snapshot Image 235
Creating a Saved Search 38

custom reports 218

D

default pitch frequency 154
define

required resources 14

user roles 14

users 14

workflow processes 14
defined roles

view 23
delete

rule set 95

selector key 115

title 42
disable associate with titles fea-
ture 176
display plugin 132
Distribution Configuration 198
distribution partner 153

Distribution Site
187

E
edit

alert 145

rule set details 94
e-mail 144
enable associate with titles fea-
ture 174
Encode Format 248
error

cause

recognizing 126
heartbeat 126
status
correcting 126

timeout 126
evaluate child fields 85
execute

ruleset 177

work order 178
export

report 222

results 13
external source

perform tasks assigned to
119

F
frequency 144, 191, 198, 206
functional type 130
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G
generate report 219
Global icon 184

H

heartbeat error 126

history
alert 146

home page 10

I
icon
status 125
Icons
pitch and planner 163
Immediate distribution 187
individual tasks
performing 117
ingest template
asset 31
package 31
planner 31
initialization status indicators
127
initializing status
recognizing 127

J
job
creating 172
schedule
rules 174
viewing 171

JReport help window
example 221, 222

K
Keyframes 241

L

license end date
title 170

lock icon 70

logical clip 229
Logical Site 187, 257
logical unit 187

logon page 10
lookup key 154

M

manage
rule set order 94
services 162
title list 64
titles 42

Manual distribution 187
mark-in and mark-out points 229
matched field 83
metadata

editing 51

processing 4
modification operation 83
modifier value 83

modify
alert patterns 143
partner 155
properties 167
resource 129
services 158

monitoring 4
MSTV 191

multiple tasks
batch performing 117

N

navigation 12, 195
results 12

normalization
running against all titles 87

normalization rules
creating 81, 91

@)

object management 13
offline status 126
online status 126
operational status 125
order rules 85

other users tasks
performing 119

override external tasks 25

P

package
ingest template 31
receipt by the CMS 31

parallel processes 100
parameters

template 100
work order 107

partner

associating 159

creating 154

managing 153

modifying 155

types 153
Partner Content Class 182, 184
Partner Thumbnails 156
Partners 160

patterns
alert
adding 142
managing 142
modifying 143
viewing 143
pause work orders 112
PDA 187
pending tasks
viewing 115
perform task 25

performing
individual tasks 117
other users tasks 119

permissions
user tasks 25

pitch schedule 161
adding to 47

planner ingest template 31
planning scenarios 161
portlets 10

print results 13

processes
add 14

properties

modifying 167

viewing 167
property references 173
protection keys template 100
Purged Title report 223

Q

gueue 11
management 4
status 4
Quick Search 61
Quick Search options 255
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R

reference values parameter
supported 172
remove
title 170
remove title 168
reordering rules 85
reports
custom 218
export 222
running 218
save 222
standard 217
templates
custom 218
trending 217
view 220

repository browser 148

resource
creating 127
define 14
group
viewing 133
management 4
modifying 129
plugins
viewing 132
type 130
viewing 129
resources 11
managing 124
results
export 13
print 13
save 13
sort 14
resume work orders 112
right
Approve 25
create 25
Dashboard 25
delete 25
Distribute 25
Export 25
modify 25
Target 25
user access 24
view 25

role
create 24
defining 24
defining of 23

description 23
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